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ABSTRACT

The tourism sector is stimulated as a source of national foreign exchange, a provider of
employment and a means of equitable distribution of national income. As a tourist destination,
Gowa Regency has also been managed to take advantage of the existing tourism potential, such
as natural beauty, distinctive culture and values held by the people of Gowa — Makassar.
Utilization of cultural potential will be maximized if it involves all stakeholders such as the
government, indigenous peoples, educational institutions and the arts. One of these stakeholders
is the owner of small and medium enterprises (MSMESs), which can become actors in the tourism
industry as well as beneficiaries of the tourism. MSMEs have a strategic role in strategic
development to take advantage of tourism potential. To optimize this strategic role, tourism
MSME owners in Gowa need to be financially literate enough to be able to manage finances and
utilize their resources by paying attention to sustainability both from the aspect of their own
business and those related to a sustainable environment. The first stage of this research is to
identify the financial literacy level of 30 tourism MSMEs in Gowa Regency. The method used is
to conduct structured interviews with 30 owners/managers of tourism MSMEs. This study found
that the level of financial literacy of tourism MSME owners was still low. This can be seen from
the lack of supporting documents for standard financial transactions and respondents' responses
about the items used to measure the level of financial literacy which are still at the level of
ignorance or non-existence. Suggestions for policy makers are that efforts are needed to increase
the financial literacy of tourism MSME owners in Gowa Regency in particular and Indonesia in
general by providing ongoing training to existing MSME owners.

Keywords: financial literacy, Gowa, SMEs, tourism

1. INTRODUCTION

Micro, Small and Medium Enterprises (MSMESs) in various countries are one of the
drivers of a strong people's economy (Abor and Quartey, 2010; Sampe, 2012; Dahmen and
Rodriguez, 2014; Fatoki, 2014; Ahmad and Arif, 2015; Anggreaeni, 2015 ; Kittilaksanawong and
Zao, 2018; Tambunan, 2019). This is because most small and medium entrepreneurs depart from
small businesses, family industries, home-based (Abor and Quartey, 2010; Olawale and Garwe,
2010; Rao et al, 2017). Some of these MSMEs managed to grow into large companies and
contribute more.

From the available figures, the role of Micro, Small and Medium Enterprises (MSMEs)
in the national economy is very large (Tambunan, 2009; Anggraeni, 2015; Aribawa, 2016;
Tambunan and Busnetti, 2016; Bank Indonesia, 2018). MSMESs account for 99.9 percent of the
total MSMEs in Indonesia, absorb 97 percent of the workforce and contribute 60.34 percent of
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GDP (Bank Indonesia, 2018). One of the business fields that many SMEs are engaged in is
tourism business such as providing accommodation and culinary.

The tourism sector is one of the mainstays to spur Indonesia's economic growth (Ministry
of Tourism, 2018). The Indonesian government places tourism as the backbone of the nation's
economy because Indonesia has many competitive and comparative advantages (Ministry of
Tourism, 2016). In 2019 the Tourism Industry is projected to become the largest foreign exchange
earner, USD 24 billion, surpassing the Oil and Gas, Coal and Palm Oil sectors (Ministry of
Tourism, 2016). This confirms the importance of tourism in the Indonesian economy.

In addition to being information intensive, the tourism industry also needs to take
advantage of all the potential of the local area as a tourist attraction (Dorcic et al., 2018; Ma et
al., 2018). The tourism potential that can be used can be in the form of natural attractions, cultural
tourist attractions and man-made tourist attractions (Ministry of Tourism, 2018). The three tourist
attractions are strengthened by local wisdom which is the basis of all tourist attractions (Ma et al,
2018). Local wisdom is the foundation for these three tourist attractions.

Gowa BPS data (2017) shows that in the Gowa Regency area there are 185
accommodations which are businesses that enter MSMEs. The number of accommodations
owned by MSME:s indicates that to develop tourism in Gowa Regency, they must develop
accommodations that fall into the category of Micro and Small Enterprises.

In addition to the great potential of MSMESs, in general, MSMEs experience many
obstacles to development, due to various conventional problems that are not completely resolved,
such as problems of human resource capacity, ownership, financing, marketing and various other
problems related to business management. As a result, MSME:s find it difficult to compete with
large companies (Abor and Quartey, 2010). Therefore, strategic efforts are needed to increase the
growth of MSMEs. One of them is by enriching the knowledge of MSME actors on financial
knowledge so that business financial management can develop properly (Aribawa, 2016).

Rodriguez (2014) also states that it is necessary to understand the level of financial
literacy for business actors, especially for the preparation of their business financial statements in
order to seek funding. Furthermore, Dahmen and Rodriguez (2014) also state that it is important
for business owners to understand financial knowledge in order to have better company
performance so as to enable MSMEs to experience business growth.

A survey conducted by the Financial Services Authority (2016) found that the
understanding of financial literacy of the Indonesian population is only 22%. Bank Indonesia
(2016) also revealed that MSME:s in Indonesia have low levels of financial literacy knowledge
on business management. The Financial Services Authority (2016) revealed that the number of
Micro, Small and Medium Enterprises (MSMESs) in Indonesia is the largest compared to other
countries but Indonesia is a country with a relatively low level of financial literacy.

This phenomenon is very interesting to study. First, efforts to develop sustainable tourism
are expected to help encourage the development of supporting business units such as hospitality
services, accommodation and improve community welfare (Dagilien¢ and Nedzinskien¢, 2018).
Second, sustainable tourism development efforts must involve MSME owners of tourism objects.
Efforts to improve financial literacy as a driving force for the benefit of the tourism industry such
as hotels and accommodations as well as optimizing the participation of MSMEs in realizing
sustainable tourism that provides benefits to all stakeholders.

2. THEORETICAL BASIS
2.1. Financial Report

The financial report is a record of the company's financial information in the accounting
period, which is used to describe the condition or performance of the company (Nurif et al, 2013;
Ahmad and Amir, 2015). It can also be interpreted as a record of financial information that is
neatly arranged by the company to evaluate the performance of its company for use by internal
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and external parties of the company (Wise, 2013; Rao et al, 2017). Financial statements generally
consist of a balance sheet and a calculation of profit and loss as well as changes in equity (Bilal
et al, 2017). The balance sheet describes the total assets, liabilities and equity of a company in a
certain period (Ahmad and Arif, 2015). While the profit and loss shows the results and company
expenses that have been achieved.

Financial statements aim to provide information to users to evaluate and compare the impact
of economic policies that have been previously taken, forecast and assess whether in the present
and the future the company generates the same or more profits and to assess investment, financing
and operating activities. company during a certain period (Nurif et al, 2013). In general, the
various types of financial statements consist of a balance sheet, profit and loss statement and a
change report.

A balance sheet or balance sheet list is a report that describes the position of assets,
liabilities/debts and capital at a certain time period. The balance sheet can be prepared at any time.
The balance sheet has content or components consisting of:

a. Assets/Assets

Assets are assets owned by a company that has a role in the company's operations, for

example cash, fixed assets, intangible assets, inventories and others. In general, assets

can be classified into two types:

1. Tangible fixed assets (fixed assets)
Are all goods owned by a company for operational purposes and are used actively
and have a long-term useful life. Tangible fixed assets that have a short life must be
depreciated over their useful life and recorded in the balance sheet at their book
value. Included in this type of asset are buildings, machinery, factory equipment,
transportation equipment, office equipment, furniture, workshop tools, natural
resource assets. While tangible fixed assets that have an indefinite useful life are
included in the balance sheet at cost.

2. Intangible assets
This type includes, among others, special rights guaranteed by law, agreements and
contracts.

b. Liabilities

The Accounting Principal Board (APB) defines debt as an economic obligation of a
recognized company and the value is in accordance with accounting principles. Deferred
credit balances are also included in the company's liabilities. These obligations can be
in the form of assets or services depending on the agreement that has been agreed with
other parties. From the two definitions above, debt or obligation has three main
characteristics, namely:

1. The debt is real.

2. Debt is unavoidable.

3. Debt that requires the company has occurred.

Based on the time period, debt can be divided into two, namely long-term debt (current
liabilities) and long-term debt (long term liabilities). Long-term debt is all obligations
whose repayment exceeds the one year time limit. Examples of long-term debt are
bonds, bank loans and mortgage debt.

c. Owner's Equity
Capital is the remaining rights to the assets of a company after deducting its debts. The
value of own capital differs depending on the type of company. If the type is individual,
then the capital value is the owner's own capital, and if the form is a company, the capital
value consists of paid-in capital and income capital. So it can be concluded that profit
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and loss is the difference, both positive and negative, obtained from operational and non-
operational activities during a certain period of time.

2.2. SMEs Financial

Financial Reports for MSMEs are the final result of the accounting process. The performance
of an MSME can be assessed based on reports made periodically. The definition of financial
statements based on Financial Accounting Standards (SAK) is as follows: financial statements
are part of the financial reporting process. Financial statements are tools used to communicate
financial information from a company to parties with an interest in the existence of a company
(internal and external parties). The purpose of financial statements is the presentation of
information about the financial position (financial position), financial performance (financial
performance) and cash flow (cash flow) of the entity that is very useful for making economic
decisions from its users (IAI, 2012:5). Types of financial statements that are often used:

1. Balance sheet. The balance sheet is a report that presents an overview of the company's
sources (assets) and liabilities and the company's capital at a certain date. The assets
section of the balance sheet reports the effect of future investment decisions. Liabilities
and owner's equity on the balance sheet report the effect of future financing decisions.

2. Income statement (income statement). The income statement is a report that shows the
income and costs of a business unit for a certain period. The difference between revenue
and costs is the profit earned or the loss suffered by the company. The income statement
summarizes the results of a company's activities during a particular accounting period.
The company's profit and loss is calculated as follows: Net profit = gross profit -
operating expenses Operating expenses consist of selling expenses, namely all costs
directly related to sales and administrative/general expenses, namely all indirect costs
from sales.

3. Statement of changes in capital, This report shows changes in owner's capital or profits
that are not distributed in an accounting period. The elements in the statement of changes
in capital are initial capital, profit and loss, private withdrawals (private), personal
deposits and final capital. 4. Statement of cash flows. The cash flow statement reports
the major cash inflows and outflows of a company during a period. This report provides
useful information about a company's ability to generate cash and operations, maintain
and expand its operating capacity, meet its financial obligations, and pay dividends.

Financial decisions taken by MSME actors will be reflected in the financial statements.
Investment decisions will be reflected in the company's assets side, otherwise funding decisions
and dividend policy will be reflected in the company's liabilities side. Investment decisions will
result in companies having real assets such as land, buildings, machinery, trademarks and so on,
funding decisions will result in companies issuing financial assets in the form of securities,
namely a piece of paper that has market value because it has the right to earn income such as
stocks and bonds. While the latter, dividend policy refers to the company's decision on the profit
earned, whether it should be distributed to shareholders in the form of dividends or should be
reinvested in the form of retained earnings to finance the company's investment needs.

Efficient financial management means that it can be seen from the ability to maximize input
and output, in finance it means the income and expenditure of money. Effective financial
management means the extent to which the company is able to achieve the company's targets.
According to the research results of Agustinus (2014), in carrying out all programs properly and
using the right finances, effective and efficient financial management will be achieved. Financial
Management Process (Financial Management) According to Kuswadi (2005) financial analysis
is a financial foundation, can provide an overview of the company's financial health both now and
in the past, so that it can be used for decision making for company managers.
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There are four basic management frameworks:

1. Planning — Planning is the activity of setting organizational goals and selecting the best
way to achieve those goals. According to Kuswadi (2005) planning activities in finance,
one of which is to formulate annual and long-term financial targets, as well as financial
budgets. Budgeting is a process to help carry out effective planning and control functions.
The budget is a plan made by the company and expressed in monetary form (Adisaputro,
Anggarini (2011). The budget is a tool to achieve the company's goals, namely in order
to earn profits. The types of comprehensive budgeting budgets are:

a. Production Budget
b. Sales Budget

c. Capital Budget

d. Profit Budget

2. Recording — Recording is the activity of recording financial transactions that have
occurred, writing them chronologically and systematically. Self-recording is used as a
marker that transactions have occurred during the specified period in the organization.
The preparation of records begins with the collection of documents that support the
occurrence of transactions. For example notes, receipts, invoices, etc. Then write the
transaction in the journal, then post it to the general ledger. The types of records are
journals, ledgers, worksheets.

3. Reporting — Reporting is the next step after posting to the general ledger and subsidiary
ledgers. Postings in the general ledger and subsidiary ledgers will be closed at the end
of the month, after which they will be transferred to the summary financial statements
as the basis for preparing financial statements. The types of financial statements there
are Cash Flow Statements, Income Statements, Statements of Financial Position.

4. Control - Control is the process of measuring and evaluating the actual performance of
each part of the organization, if necessary improvements will be made. Control is carried
out to ensure that the company or organization is able to achieve the goals that have been
set. The types of control are initial control, ongoing control, and feedback control.

2.3. Financial Literacy

Financial literacy is the knowledge and ability of individual financial management to make
current and future financial decisions so that they can live more prosperously in the future. In
managing MSME finances, business owners need to have a high level of financial literacy.
Because the higher the level of financial knowledge, the management of the business owned will
also improve. To determine the level of financial literacy of business owners, it can be seen from
general knowledge about banking and knowledge of interest on savings and loans. Because with
knowledge about banking and interest on savings and loans from banks, financial management
for their business will be guaranteed because business actors can make good use of banking for
their business.

Basu (2005:2) in Nyamute and Maina (2010) his research states that financial literacy is the
ability to make effective decisions regarding the use of current finances and future financial
management. Lusardi (2012) states that financial literacy is a life skill that everyone needs to have
in order to improve their standard of living and survive in today's complex economic environment.

The Financial Services Authority (2016) stated that financial literacy is needed for first, the
development of the increasingly complex financial services industry. categorize financial literacy
into three groups, namely group 1 (<60%) which means this individual has low financial
knowledge), for group 2 (60% - 79%) means that the individual has moderate financial
knowledge), and for group 3 (> 80%) which indicates that the individual has a high level of
financial knowledge.
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Measurement of financial literacy variables in MSMEs uses measurement indicators with
reference to the Developing Indonesian Financial Literacy Index conducted by the Financial
Services Authority (2013). This measurement indicator is in accordance with research conducted
by (Aribawa, 2016), namely, general knowledge of banking with indicators of 4 questions, and
calculation of interest on savings and loans with indicators of 4 questions.

The higher the level of financial literacy of business owners, it will affect the performance
and sustainability of the MSMESs. With good financial literacy, entrepreneurs are able to improve
their business performance management properly which can be seen from the structure of their
work plans, lack of work errors, sales growth and fixed costs, able to anticipate production if
demand increases. And with high financial knowledge, business owners can also use their
financial capabilities in making various decisions that are right for their business. With effective
and strategic financial decision making, success will be achieved.

2.4. Financial Report Literacy Indicator

Financial literacy includes four main dimensions, namely knowledge of planning, recording,
reporting and controlling. Each dimension is measured in terms of a number of indicators.

Financial planning is defined as the ability of MSME owners to make a business operating
budget. Planning is measured by 10 indicators adapted from Amatucci and Crawley (2011) and
Bismala (2016). This dimension is measured by 10 indicators such as cash flow planning,
separation of personal money and business capital, monthly planning, annual planning, profit
planning, unexpected expenditure planning.

Recording is defined as tourism MSME activities in ensuring all business transactions are
properly recorded. Recording indicators are measured by 9 indicators adapted from Anggraeni
(2016) and Pepra and Ayayi (2016). Reporting is defined as the role of women in making major
financial reports such as balance sheets, profit and loss and changes in capital. The reporting
indicator consists of 10 items adapted from Suryani and Ramadan (2017), Bonita and Setiawina
(2018). Control is defined as the role of women in ensuring that what has been planned goes well.
Control is measured by five indicators adapted from Ammatucci and Crawley, 2011; Pepra and
Ayayi, 2016

2.5. Tourism SMEs

In Indonesia, the definition of MSME:s is regulated in the Law of the Republic of Indonesia
No. 20 of 2008 concerning MSMEs. Article 1 of the law states that micro-enterprises are
productive businesses owned by individuals and/or individual business entities that have the
criteria for micro-enterprises as stipulated in the law. Small business is a productive economic
business that stands alone, which is carried out by individuals or business entities that are not
subsidiaries or not subsidiaries that are owned, controlled or become a part, either directly or
indirectly, of a medium or large business that meets the criteria. small business as referred to in
the Act. Meanwhile, micro-enterprises are independent productive economic enterprises carried
out by individuals or business entities that are not subsidiaries or branches of companies that are
owned, controlled, or become part of either directly or indirectly, from micro-enterprises, small
businesses or large businesses that meet The criteria for micro-enterprises as referred to in the
Law 25 Micro-enterprises are business units that have assets of at most Rp. 50 million excluding
land and buildings for business premises with annual sales of at most Rp. 300 million. Small
business with asset value of more than Rp. 50 million up to a maximum of Rp. 500 million
excluding land and buildings where the business has annual sales of more than Rp. 300 million
up to a maximum of Rp. 2,500,000, and a medium-sized business is a company with a net worth
of more than Rp. 500 million up to a maximum of Rp.100 billion annual sales results above Rp.2.5
billion to a maximum of Rp.50 billion.
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In addition to using monetary value as a criterion, a number of government institutions, such
as the Ministry of Industry and the Central Statistics Agency (BPS), have so far also used the
number of workers as a measure to distinguish business scale between micro, small, medium and
large businesses. For example, according to the Central Bureau of Statistics (BPS), micro-
enterprises are business units with up to 4 permanent employees, 5 to 19 small businesses, and 20
to 99 medium-sized businesses. Companies with more than 99 employees are included in the big
business category

For this study, the criteria for MSMESs followed the criteria used by BPS above. The
companies that are used as respondents are MSMEs engaged in the tourism industry with BPS
criteria.

2.6. Previous Study

Dahmen and Rodriguez (2014) in their research say that financial literacy has a positive
effect on business success and the performance of a company, for that it is very necessary to
understand the level of financial literacy for business continuity. And it is also supported by
research from Aribawa (2016) which states that financial literacy has a positive effect on the
performance and sustainability of MSMEs.

However, Eke and Raath (2013) found that financial literacy had no effect on the growth of
MSMEs. Olawale and Garwe (2010) in their research on an SME in Africa found that
understanding financial literacy had no effect on SME growth and SME performance.

Olympia Kyriakidou and Julie Gore, (2005) interviewed 89 MSME owners in the UK and
found that MSMEs operating in the tourism industry use cultural values as a driver for
organizational learning. Furthermore, they found that MSMEs in the tourism industry build the
future by setting missions and strategies based on excellence and a continuous learning process

Ridwan and his friends have conducted research in Indonesia. Ridwan Manda Putra, Usman
Muhammad Tang, Yusni Ikhwan Siregar, Thamrin, (2018) examined the communities around the
Kampar River, Riau Province. They found that ecosystem sustainability can encourage the
sustainability of the tourism industry. Social and cultural dimensions as well as legal aspects have
an important role in ensuring the sustainability of the tourism industry.

3. RESEARCH METHODS

This research method is a combination of qualitative and quantitative research. The first year
is more on qualitative-exploratory research. The second year is more qualitative-descriptive
research and the third year is more quantitative-explanative.

3.1. Research Locatrion

This research will be conducted in Gowa Regency. All sub-districts that have
accommodation that fall into the category of MSMEs managing tourism services. The available
library materials will also be explored and will conduct in-depth interviews with two community
leaders who are considered to know the wisdom of Gowa-Makassar.

3.2. Research Instruments

There are two stages in the implementation of this research, namely preliminary research in
Somba Opu District and further research for all sub-districts in Gowa Regency which have
tourism objects and tourism industries. The research instrument for preliminary research was
interviews with owners of lodging and hospitality businesses in Sombo Opu District.

Furthermore, as many as 30 owners of inns, hotels and other tourism facilities providers
were given a questionnaire. Researchers used a structured questionnaire where the questionnaire
in this study was given directly to the respondents. The financial literacy variable uses the
Guttman measurement scale. The Guttman scale is a scale used for clear (firm and consistent)
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answers. So in this study for measuring financial literacy using a measurement scale with a
measurement score of the answer "There = score 1"; and “None = score 0”. There are four
dimensions identified, namely the dimensions of planning, recording, reporting and control.

4. RESULT AND DISCUSSION
4.1. Description Level of Financial Literacy

As explained in the literature review, respondents' level of financial literacy is
measured by planning, financial recording, reporting and financial control.
4.1.1. Financial Planning

Financial planning is defined as the ability of MSME owners to make business

operating budgets. Planning is measured by 10 indicators adapted from Amatucci and
Crawley (2011) and Bismala (2016). The results reveal that generally the respondents
have informal financial planning and very low financial literacy in term of financial
planning.

4.1.2. Financial Recording

Recording is defined as tourism MSME activities in ensuring all business transactions are
properly recorded. Recording indicators are measured by 9 indicators adapted from Anggraeni
(2016) and Pepra and Ayayi (2016).

The result shows that the level of financial literacy is in the medium category, especially
for aspects of recording service, sales transactions, purchasing equipment and recording manual
transactions. However, it is still low when viewed from the recapitulation aspect at the end of the
accounting period.

4.1.3. Reporting

Reporting is defined as the role of women in making major financial reports such as
balance sheets, profit and loss and changes in capital. The reporting indicator consists of 10 items
adapted from Suryani and Ramadan (2017), The study findings shows the low level of financial
literacy from the reporting aspect. On average, only two percent stated that they made financial
statements. In fact, there are only four out of 30 or 1.3 percent of respondents who state that they
make supporting financial reports other than the main financial statements — balance sheet reports,
income statements and reports of changes in capital.

4.1.4. Control

Control is defined as the role of women in ensuring that what has been planned goes well.
Control is measured by five indicators adapted from Ammatucci and Crawley, 2011; Pepra and
Ayayi, 2016. The table above once again shows the low level of financial literacy when viewed
from the control aspect. Of the five indicators used to determine the level of financial literacy
from the control aspect, none of the indicators exceeds two percent.

4.2. Discussion

The results of this study are in line with research conducted by OJK where the level of
financial literacy that occurs in Micro, Small and Medium Enterprises is still very low. The low
level of financial literacy is known from the low existence of financial planning, recording,
reporting and control.

Similar results were also found by Olawale and Garwe in their research in Africa, namely
due to the low financial literacy of MSME owners, it was difficult for them to get loans from
banks which resulted in difficulties for companies to develop.
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5. CONCLUSION AND RECOMMENDATION
5.1. Conclusion

From the results of this study it can be concluded several things, namely:

1. Most of those who manage tourism MSMEs are women with the same level of education
as high school graduates, aged between 20 to 40 years and with a working period of 5 to
10 years.

2. Of the four dimensions of financial statement literacy used in this study, the recording
dimension is the most widely understood by MSME owners. The recording dimension is
the highest level of respondent's knowledge. The dimensions of planning, reporting and
control are categorized as not understood.

5.2. Recommendation
From the results of this study it is recommended:
1. The government will intensify extension programs to increase the financial literacy of
MSME managers, both in general and specifically in the tourism sector.
2. Universities and academic circles should design programs that can help the government
to increase the level of financial literacy for both owners and managers of higher
education.
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