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ABSTRACT
This study looks at how parental support affects college students academic performance. Amidst the
academic challenges and psychological pressures faced by students, parental involvement remains an
important yet often overlooked factor. Using a quantitative approach with a survey method, data was
collected from 43 students through a valid and reliable Likert scale questionnaire. The results indicate
a moderate yet significant positive correlation (r = 0.419, p = 0.005) between parental support and
academic performance. Additionally, regression analysis shows that parental support accounts for
17.5% of the variation in students' academic outcomes. These findings suggest that while academic
performance is influenced by various factors, consistent emotional, financial, and motivational support
from parents continues to play a meaningful role even at the higher education level. Strengthening
parental involvement, particularly in emotional aspects, can be a strategic effort to enhance student
achievement and well-being in higher education settings.
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INTRODUCTION

Higher education plays a crucial role in producing quality human resources, especially in the
era of globalization that demands high competitiveness and competence in the world of work.
Education not only serves as a means of mastering knowledge, but also as a provision in managing
time, maintaining motivation to learn, organizing responsibilities, and dealing with academic
pressures. However, students are also faced with social and economic challenges, such as social
environment adaptation, family expectations, and financial limitations that can affect learning
concentration and academic performance.

In this context, educational success is often reflected in students academic performance, despite
the fact that not all students are able to maintain optimal academic performance. Phenomena such
as academic stress, decreased motivation to learn, and difficulty achieving grade targets are common
problems experienced by students (Fatmawati, 2021). Parental support is one of the characteristics
that numerous studies have found to influence students academic performance (Rizkan, Diah, &
Priyanggasari, 2021; Wila & Huwae, 2023). This support is not only in the form of financial
assistance, but also includes emotional, instrumental, informational, and appreciation support that
can increase student confidence and enthusiasm for learning (Wijaya, Purnomo, & Idris, 2024).

Previous studies show that the role of parents is still very relevant in the success of higher
education, even in final-year students who tend to experience academic burnout. The Sustainable
Development Goals (SDGs), especially point 4, Quality Education, which seeks to guarantee inclusive,
equitable, and high-quality education for all, are also pertinent to this study.

The researcher performed pre-research on seven students from the State University of Jakarta
Faculty of Economics and Business in order to bolster this urgency. According to the findings, most
respondents believed that their parents provided them with positive support in the form of financial
aid, attention, and recognition for their academic success. However, emotional support such as
motivation when tired of studying has not been felt equally. On the other hand, most respondents
had good academic discipline, but were not fully proactive in seeking help when facing learning
difficulties. This finding suggests that although parental support in terms of financial and attentive
aspects is quite strong, the emotional support aspect needs to be improved so that students' academic
performance can develop more optimally.

In light of these results and current research, the purpose of this study was to ascertain whether
parental support significantly affects students' academic performance at the State University of
Jakarta's Faculty of Economics and Business and to quantify the extent to which parental support
enhances academic performance.

RESEARCH METHODS

This study employs a survey method in conjunction with a quantitative approach. The primary
data were obtained directly from the research subjects using a questionnaire instrument. The goal of
this approach is to analyze the influence between the independent variable (parental support) and
the dependent variable (academic performance). This study is categorized as a casual associative
research, which aims to observe the cause-and-effect relationship between the two variables being
studied. The use of a quantitative survey allows the researcher to measure the strength and direction
of this influence through statistical analysis.

The population of this research consists of active students enrolled in the Faculty of Economics
and Business, Universitas Negeri Jakarta (FEB UNJ). The sampling technique used is purposive
sampling, with criteria focusing on students who are at least in their second semester, ensuring that
they have had sufficient academic exposure to reflect on their academic performance. A total of 43
respondents were selected based on these criteria and participated in the survey.

A questionnaire with a five-point Likert scale, from 1 (strongly disagree) to 5 (strongly agree),
was created in order to gather the data. Each variable was measured with 10 statement items, which
were constructed based on theoretical indicators relevant to parental support and academic
performance. The questionnaire was distributed online via Google Forms.

The collected data were analyzed using SPSS software through several stages. First, a validity
test was conducted using Corrected Item-Total Correlation to ensure that each item accurately
measured its intended construct. Items with correlation values above 0.304 were considered valid. A
reliability test using Cronbach’s Alpha was then performed to measure the internal consistency of
each variable; values equal to or greater than 0.60 indicated acceptable reliability.

A normality test was then conducted using the Kolmogorov-Smirnov method, where a Sig. value
greater than 0.05 indicated that the data met the assumption of normal distribution. To test the
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relationship between the variables, a Pearson correlation test was applied. Finally, a simple linear
regression analysis was used to examine the effect of parental support on academic performance,
providing values for the regression coefficient, significance level, and coefficient of determination (R?

to show the proportion of variance in academic performance explained by parental support

RESULTS AND DISCUSSION

RESULT
Validity Test

Table

1. Validity Test of Variable X (Parental Support)

x1 Xz x3 > X5 0 X7 XE X8 x10 ToTAL
x1 Pearson Correlation 1 381 303 78 183 410 17 asg 572 512 sa2
Sig. (2-tmiled) 017 043 001 239 .00 -oos 010 .oo0 .oo0 000
N a3 43 43 43 43 43 43 43 43 43 a3
xz Fearson Corralaticn 281 1 B85 103 —oz0 132 267 381 408 333 540
Sig. (2-tmiled) .17 -oo0 so2 800 387 o84 017 oo 039 000
N a3 43 43 43 43 43 43 43 43 43 a3
xa Pearson Correlation 303 s88 1 188 240 sz3 270 Bos 578 106 722
Sig. (2-tmiled) Das ooo 201 108 035 oso ooo ooo oo7 000
M 43 43 43 43 43 43 43 43 43 43 43
xa Fearson Correlaten aTE” 103 180 1 oas” 207 13 2477 .450™ 280 505"
Sig. (2-tailed) 001 s0a 201 ooo 183 472 025 ooz 108 001
N a3 43 43 43 43 43 43 43 43 43 a3
x5 Fearson Correlation 123 oz0 240 Bas 1 158 -103 173 203 201 288
Sig. (2-tailed) z3m 200 108 -000 318 511 268 050 I o010
N a3 43 43 43 43 43 43 43 43 43 a3
e Fearson Correlation 410 132 az3 207 158 1 292 357 333 a7a 523
Sig. (2-tmiled) o008 so7 035 183 318 oo3 o1g oza ooo 000
N 43 43 43 43 43 43 43 43 43 43 43
T Fearson Correlatien 417 267 270 13 -0z 442 1 435 385 554° 504
Sig. (2-tailed) 005 o84 080 472 511 003 oos o18 ooo 000
N 23 43 43 43 43 43 43 43 43 43 a3
e Pearson Correlation 380 381 802 341 173 357 435 1 Tas 814’ vo8
Sig. (2-tailad) o10 017 ooo 025 282 o1a 004 000 000 000
N a3 43 a3 a3 a3 a3 43 43 43 43 a3
g Fearson Correlation 572" 408” 578 450" 283 333’ B Tas” 1 s23” 835"
Sig. (2-tailed) o0 oo7 ooo ooz osa oza 018 ooo ooo 000
N a3 43 43 43 43 43 43 43 43 43 a3
x10 Fearson Correlatien 512 323 409 250 201 are 554 a4 323 1 208
Sig. (2-tailad) 000 o35 -oo7 108 REL] -ooo ooo .o00 .o00 000
N a3 43 43 43 43 43 43 43 43 43 43
TOTAL  Pearson Correlation 882 549 722 505 388 823 504 Te8 a3s 202 1
Sig. (2-tmiled) 000 ooo -oo0 001 010 -oo0 -oo0 .oo0 .oo0 .oo0
N a3 43 a3 a3 a3 a3 43 43 43 43 a3

Based on the validity test results using the Corrected Item-Total Correlation technique, all items
in the Parental Support variable (X1-X10) have a correlation value of more than 0.304 (table r value
for N =43, df = 41, a = 0.05). This indicates that all items in this variable are valid and can be used
in further analysis.

Table 2. Validity Test of Variable Y (Student Academic Performance)

Correlations
hi| W2 3 L) hid Rl T Rt hi] 10 TOTAL
i Pzarson Correlation 1 587 5187 250 247 278 45T 4357 4547 211 BE3"
Sig. (2-ailed) .ooo oo 094 A1 oM ooz oo4 o2 AT4 i i)
N 43 43 43 43 43 43 43 43 43 43 43
¥2 Pearson Correlation 587" 1 G4 218 334 487 5227 -t 418" a7 722"
Sig. (2-ailed) Lol .0oo 158 028 001 .ooo .ooo Rili} 228 000
N 43 43 43 43 43 43 43 43 43 43 43
hE] Pearson Correlation 518" a4a” 1 282 a7’ 4807 4427 538" 458" .oga 6017
Eig. (2-ailed) o] .ooo .oar 014 001 003 .ooo ooz a72 000
M 43 43 43 43 43 43 43 43 43 43 43
¥4 Pearson Correlation 250 219 282 1 528" 266 850" 201 812" 4317 683"
Eig. (2-ailed) 04 158 087 .ooo 085 .ooo 198 .ooo 004 000
M 43 43 43 43 43 43 43 43 43 43 43
Y5 Pearson Correlation 247 334 a7 528" 1 487" 448" 230 £80" 308" B61°
Eig. (2-ailed) A1 .0zg 014 .oon .oo2 003 37 .ooo 048 000
M 43 43 43 43 43 43 43 43 43 43 43
Y& Pearson Correlation 278 437 480" 266 487" 1 208 584" 533" 228 f50°
Eig. (2-ailed) 071 oo 001 085 ooz 054 .ooo .ooo 1458 000
M 43 43 43 43 43 43 43 43 43 43 43
Y7 Pearson Correlation 4577 5322 4427 a50" 448" 206 1 4027 5ag” 350 el
Eig. (2-ailed) 00z .ooo 003 .oon .oo3 054 .oog .ooo 021 000
M 43 43 43 43 43 43 43 43 43 43 43
h i) Pearson Correlation 4357 AT 538" 20 230 5E47 4027 1 472 027 f347
Sig. (2-tailed) 004 .ooo oo 108 37 .ooa .oog om .BE3 000
M 43 43 43 43 43 43 43 43 43 43 43
e Pzarson Correlation 4647 4187 458" -3 580 5837 5ag” &7 1 4457 818"
Sig. (2-tailed) 002 .00s ooz .ooo .ooo .ooa .ooo .0m .00z 000
M 43 43 43 43 43 43 43 43 43 43 43
YiQ Pzarson Correlation 211 RET .Dgg A7 308" .228 3507 .27 4457 1 4387
Sig. (2-tailed) AT4 .220 b7z 004 048 145 .0z1 863 003 001
M 43 43 43 43 43 43 43 43 43 43 43
TOTAL  Pzarson Correlation 663" Jaz .gar” 883" .aa1” -1 am” 8347 a1e 488 1
Sig. (2-ailed) 00D .ooo oo oo oo Rilili] .ooo ulili] Rijiln] o
M 43 43 43 3 43 43 43 43 43 43 43
Similarly, all items in the Academic Performance variable (Y1-Y10) also showed correlation

values greater than 0.304. Thus, all statement items in both variables were declared valid.
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Reliability Test
Table 3 Reliability Test of Variable X
Reliability Statistics
Cronbach's Alpha N of Items
.850 10

Table 4. Reliability Test of Variable Y (Student Academic Performance)

Reliability Statistics
Cronbach's Alpha N of Items
.866 10

Based on the reliability test results using Cronbach's Alpha technique, a value of 0.850 was
obtained for the Parental Support variable and 0.866 for the Academic Performance variable. Both
values are above the minimum threshold of 0.60, so all items in each variable are declared reliable
or have good internal consistency.

Normality Test (Residual)
Table 5. Test of Residual Normality

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual

N 43
Normal Parametersab Mean .0000000
Std. 4.91217191

Deviation
Most Extreme Differences Absolute .061
Positive .061
Negative -.061
Test Statistic .061
Asymp. Sig. (2-tailed) .200¢d

Normality testing was performed on the residual values of the simple linear regression model
using the Kolmogorov—Smirnov method. The test results showed a significance value of 0.200 (p >
0.05), which means that the residuals are normally distributed. With the fulfillment of this
assumption of residual normality, the use of simple linear regression analysis is considered
statistically valid.

Person’s Correlation Test
Table 6. Person's Correlation Test

Correlations
X Y
X Pearson Correlation 1 419"
Sig. (2-tailed) .005
N 43 43
Y Pearson Correlation 419+ 1
Sig. (2-tailed) .005
N 43 43

A correlation coefficient of r = 0.419 with a significance value of Sig. = 0.005 was determined
based on the Pearson correlation test findings. It can be inferred that there is a statistically significant
correlation between student academic success and parental support because the significance value
is less than 0.05. The association is in the moderate range and is positive.
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Simple Linear Regression Test
Table 7. Simple Linear Regression Test
Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Kinerja® _| Enter

Model Summary

Adjusted R Std. Error of the

hodel R R Square Square Estimate
1 419e A75 155 6.057
ANOVA=
Model Sum of Squares df WMean Sguare F Sig.
1 Reqgression 319.455 1 319.458 8.709 0ot
Residual 1503.984 41 36.683
Total 1623 442 42

Coefficients2

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 16251 6.881 2.696 010
Kinerja 510 A73 419 2.951 005

Based on the results of simple linear regression analysis (Table 7), it is known that the R Square
value of 0.175 indicates that parental support explains 17.5% of the variation in students' academic
performance. The ANOVA test yielded a significance value of 0.005, indicating that the regression
model is statistically significant. The regression coefficient of 0.510 with a significance value of 0.005
(p < 0.05) indicates that parental support has a positive and significant effect on students academic
performance. Thus, the higher the level of parental support perceived by students, the higher their
academic performance.

DISCUSSION

The results of validity and reliability testing show that all items in the questionnaire, both for
the parental support variable and student academic performance, meet acceptable statistical criteria.
Item correlation values > 0.304 and Cronbach's Alpha above 0.80 indicate that the instrument used
has good validity and reliability. This strengthens the basis for analysis that the collected data can
be trusted to measure each variable consistently.

Furthermore, at a significance level of 0.200, the Kolmogorov—Smirnov test shows that the
assumption of residual normality has been met. This implies that the regression model used in this
study is suitable since it meets the requirement for a normal residual distribution, which is a
prerequisite for regression analysis.

The results of the analysis of the relationship between the two variables show that there is a
significant positive correlation between parental support and student academic performance (r =
0.419, p = 0.005). This indicates that the higher the level of support students feel from their parents,
the better their academic performance. Although this relationship is not considered strong, it falls
into the moderate and statistically significant category, meaning it still holds practical significance,
particularly in the context of higher education.
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Simple linear regression analysis shows that parental support can explain approximately 17.5%
of the variation in students' academic performance. This percentage is not large, but it is significant
considering that academic performance is fundamentally influenced by many other factors. The
positive regression coefficient of 0.510 indicates that every one-unit increase in the perception of
parental support will be followed by an increase in students' academic performance.

These findings underscore the importance of the role of parents not only in the context of
primary and secondary education, but also in supporting students in higher education. Parental
involvement, whether emotional, financial, or in the form of attention to their children's academic
progress, continues to have a positive impact even though students are already in their young
adulthood.

Thus, the results of this study reinforce the understanding that social support from the
immediate environment, particularly the family, is an external factor that plays a significant role in
supporting students' academic performance. However, given that its influence accounts for only a
small portion of the total variation in performance, other factors such as intrinsic motivation, time
management, and the quality of education received by students should also be considered.

CONCLUSIONS

This study shows that parental support has a positive and significant influence on students' academic
performance. Although its contribution is not dominant overall, the role of parental support remains
relevant as one of the external factors that can improve students' academic performance. These
results emphasize the importance of parental involvement in supporting the educational process,
even at the university level. Therefore, universities are encouraged to initiate programs or platforms
that facilitate more intensive communication between parents and students, such as periodic
academic updates, virtual parent-student meetings, or family-oriented academic counseling.
Strengthening emotional bonds and positive communication between parents and students should
continue to be encouraged as part of strategies to improve academic achievement.

ACKNOWLEDGEMENTS

The authors would like to express their deepest gratitude to all those who have provided support in
the completion of this research. Special thanks go to the supervisors and lecturers at the Faculty of
Economics and Business, State University of Jakarta for their valuable guidance and input during
the research process. The author is also grateful to all respondents who have been willing to take the
time to fill out the questionnaire honestly and enthusiastically. Last but not least, the author would
like to thank her family, friends, and the people around her for their endless prayers, support, and
help.

BIBLIOGRAPHY

Amaliati, A., Ellyawati, N., & Rahayu, P. V. (2021). PENGARUH DUKUNGAN ORANG TUA TERHADAP
MOTIVASI BELAJAR DARING PADA MAHASISWA PROGRAM STUDI PENDIDIKAN EKONOMI
UNIVERSITAS MULAWARMAN. Educational Studies Conference Series, 1(2).

Chandrikinanti, S., & Purnaamaningsih, H. esti. (n.d.). PERAN EFIKASI DIRI AKADEMIK DAN
DUKUNGAN ORANG TUA TERHADAP STRES AKADEMIK MAHASISWA BARU DI MASA PANDEMI
COVID-109.

Eko, D., Hasanuddin, & Milfayetty, S. (2024). Examining the influence of parental support on
academic procrastination: Self-concept as a mediator among Muslim university students.
INSPIRA Indonesian Journal of Psychological Research, 5(2), 134-140.

Ela, S. S. S., & Muammaroh, R. L. N. (2023). Pengaruh Dukungan Sosial Orang Tua Terhadap
Motivasi Belajar Santri Di TPQ Raudlatut Tholibin. PSIKODINAMIKA: Jurnal Literasi Psikologi,
2(2).

Eva, N., Shanti, P., Hidayah, N., & Bisri, Moh. (2020). Pengaruh Dukungan Sosial terhadap
Kesejahteraan Psikologis Mahasiswa dengan Religiusitas sebagai Moderator. Jurnal Kajian
Bimbingan Dan Konseling, 5(3), 122-131. https://doi.org/10.17977 /um001v5i32020p122

Fadika Ummul, & Ritunga, I. (2022). Hubungan Dukungan Emosional Orang Tua Terhadap Prestasi
Akademik Mahasiswa Fakultas Kedokteran Universitas Ciputra. Jurnal Kedokteran Unibersitas
Palanga Raya, 10(1).

Fatmawati, E. (2021). Stress Akademik Mahasiswa Fakultas Ushuludin dan Humaniora UIN
Walisongo Semarang.

645
Yayasan Amanah Nur Aman



Syahla Rizkia Salsabila et.all | The Effect of Parental Support on Student Academic Performance

Hamu, F. J., Wea, D., & Setiyaningtiyas, N. (2023). Faktor-Faktor yang Memperngaruhi Kinerja
Akademik Mahasiswa : Analisis Structural Equation Model. Jurnal Paedagogy, 10(1), 175-186.
https://doi.org/10.33394/jp.v10i1.6473

Harefa, K. K., Lubis, I. S. L., & Nisfiari, R. K. (2024). Pengaruh Dukungan Orang Tua Dan Motivasi
Keluarga Terhadap Prestasi Belajar Mahasiswa Di Universitas Tjut Nyak Dhien. Innovative:
Journal Of Social Science Research, 4(6).

Henderson, A. T., & Mapp, K. L. (2002). A New Wave of Evidence: The Impact of School, Family, and
Community Connections on Student Achievement. www.sedl.org

Hurlock, E. B. (2004). Psikologi Perkembangan Suatu Pendekatan Sepanjang Rentang Kehidupan
(Instiwidayanti & Soedjarwo, Eds.; 5th ed.). Erlangga.

Irnaningsih, S., Kusmawan, U., & Fatmasari, R. (2021). Pengaruh Collaborative Skills dan
Kompetensi Pedagogik Guru Terhadap Kinerja Siswa Sekolah Dasar di Gugus 10 Kecamatan
Pamulang. Aksara: Jurnal IImu Pendidikan Nonformal, 7(2), 523.
https://doi.org/10.37905/aksara.7.2.523-536.2021

Kaesa, E. tiara, Riskiana, A., & Adisunarno, C. A. (2024). Pengaruh Dukungan Orang Tua Terhadap
Prestasi Akademik Mahasiswa FIKOMM UMBY. JKOMDIS : Jurnal Ilmu Komunikasi Dan Media
Sosial, 4(1), 80-86. https://doi.org/10.47233 /jkomdis.v4i1.1439

Mauliddya, S. A., & Rustam, A. (2019). Peran Dukungan Sosial Orang Tua terhadap Prestasi
Akademis melalui Mediasi Motivasi Belajar Intrinsik. Gadjah Mada Journal of Psychology
(GamadJoP), 5(2), 166-177. https://doi.org/10.22146/gamajop.50570

M.Krisna Bagus Virgiana, Intan Nurul Azizah, Salwa Tadzkirotul Aula, Irma Masfia, & Zulfa Fahmy.
(2024). Dukungan Keluarga Sebagai Faktor Penentu Prestasi Akademik Anak Disabilitas Netra.
Observasi : Jurnal Publikasi IImu Psikologi, 2(2), 112-138.
https://doi.org/10.61132/observasi.v2i3.415

Nur Fauziah Kumala, F., Kamalia, A., Khorriyatul Khotimah, S., & Islam Negeri Sunan Ampel, U.
(2022). Gambaran Dukungan Sosial Keluarga Yang Memiliki Anak Tuna Rungu (Vol. 13, Issue 1).

Pahlawanita Damayanti, D. (2023). Model Dukungan Holistik terhadap Pendidikan Anak di Pondok
Pesantren. @ EDUKASIA: Jurnal Pendidikan Dan  Pembelajaran, 4, 2121-2128.
http:/ /jurnaledukasia.org

Pembelajaran Jarak Jauh, S., Wike Wijaya, R., & Purnomo, A. (2024). PENGARUH DUKUNGAN
ORANGTUA TERHADAP MOTIVASI BELAJAR ANAK. In Jurnal Psikologi Pendidikan dan
Pengembangan SDM (Vol. 13, Issue 1).

Pratiwi, Z. R., & Kumalasari, D. (2021). ANALITIKA Jurnal Magister Psikologi UMA Dukungan Orang
Tua dan Resiliensi Akademik Pada Mahasiswa The Parental Support and Academic Resilience
among Undergarduate Students. Jurnal Magister Psikologi UMA, 13(2), 2502-4590.
https://doi.org/10.31289 /analitika.v13i1.5482

Prima, F. W., & Fikry, Z. (2021). Pengaruh Keterlibatan Orang Tua terhadap Performa Akademik
Siswa Kelas 2 Jurusan IPS di SMAN 4 Kota Sungai Penuh. Jurnal Pendidikan Tambusai, 5(2),
3998-4006.

Ratumbuisang, L. W., Mardi, & Zulaihati, S. (2024). PARENTAL SUPPORT PEER ENVIRONMENT ON
ACADEMIC ACHIEVEMENT TROUGH LEARNING MOTIVATION MEDIATION. Jurnal Pendidikan
Ekonomi Perkantoran Dan Akuntanst, 5(1), 185-196.

Rizkan, M., Diah, D. R., & Priyanggasari, S. A. T. (2021). Pengaruh Dukungan Sosisal dari orang Tua
terhadap Motivasi Belajar Mahasiswa Komplasi Bima di Kota Malang. TABULARASA: Jurnal
Psikologi, 16(1).

Safinah, V., Marsofiyati, M., & Fadillah Fidhyallah, N. (2023). HUBUNGAN HARGA DIRI DAN
DUKUNGAN SOSIAL DARI ORANG TUA DENGAN KEMATANGAN KARIR MAHASISWA. SIBATIK
JOURNAL: Jurnal Ilmiah Bidang Sosial, Ekonomi, Budaya, Teknologi, Dan Pendidikan, 2(2), 429—-
442. https://doi.org/10.54443 /sibatik.v2i2.568

Sarason, I. G. , Sarason, B. R. , & Pierce, G. R. (1990). Social Support, Personality, and Performance.
Journal of Applied Sport Psychology, 2(2), 117-127.

W. Santrock, J. (2009). Educational Psychology (Angelic Diana, Ed.). Jakarta: Salemba Humanika.
Wila, T. M. D., & Huwae, A. (2024). Parental Social Support and Academic Resilience in Final Year
Students Who are Compiling Their Final Assignments. Bisma The Journal Counseling, 7(2).
Zulfiani, Thaha, H., & Mahmud, H. (2021). Journal of Islamic Education Management (Vol. 6, Issue

1). https:/ /ejournal.iainpalopo.ac.id/index.php/kelola

646
Yayasan Amanah Nur Aman



