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Abstract

This study examines the implementation of digital invoice verification and its implications for payment
timeliness and administrative compliance in a state-owned enterprise. Although digital financial systems
are widely promoted to improve efficiency and accountability, empirical evidence on their operation in
daily administrative practice remains limited. This study addresses this gap by analyzing the Vendor
Invoice Portal (VIP) at PT PLN UP3 (Customer Service Unit) Serpong and exploring how administrative
behavior and process governance influence verification outcomes. The study employs a qualitative case
study design based on internship-based organizational research, utilizing field observations, document
reviews, and limited interviews with supervisory staff. Comparative insights from Singapore's digital
invoice framework are incorporated through secondary data and policy documents. The findings indicate
that the VIP system has strengthened transparency, traceability, and formal accountability in the vendor
payment process through standardized digital procedures. However, payment timeliness remains
constrained by workload concentration near deadlines, document compliance issues, and coordination
challenges among administrative actors. These constraints arise not from system deficiencies but from the
interaction between the digital system and existing organizational practices. The study concludes that
digital invoice verification should be understood as a governance process, not simply a technical solution,
emphasizing the need for adequate administrative capacity, coordinated workflows, and supportive
organizational practices to achieve effective digital financial governance.

Keywords: Digital Invoice Verification; Vendor Payment; Payment Timeliness; Administrative Compliance

INTRODUCTION

The increasing complexity of public sector operations has intensified the need for
effective financial governance, particularly in organizations that manage large-scale
procurement and vendor relationships (Liya et al., 2026; Wu et al., 2026). In many
countries, state-owned enterprises (SOEs) play a strategic role in delivering essential
public services while simultaneously managing substantial financial transactions with
private-sector partners (Perobelli et al., 2025). Ensuring the timeliness, accuracy, and
compliance of vendor payment processes is therefore not merely an administrative
concern, but a critical governance issue that affects organizational credibility, operational
continuity, and public trust (Jamithireddy, 2025). In Indonesia, PT PLN (State Electricity
Company) stands as one of the most prominent state-owned enterprises, entrusted with
the provision of electricity services across the nation. As a company with extensive
infrastructure projects and operational activities, PLN engages with a wide range of
vendors supplying goods and services. This collaboration generates a high volume of
financial transactions that must be managed through structured and accountable
administrative processes (Petersen et al., 2022). One of the most crucial stages in this
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process is vendor invoice verification, which functions as a key control mechanism in the
procure-to-pay cycle (Sangari et al., 2025).

Vendor invoice verification ensures that payments are made only for legitimate, contract-
compliant, and tax-compliant transactions (Kotsogiannis et al., 2025). In the public sector
context, this function is closely linked to principles of good governance, including
transparency, accountability, and legal compliance (Nugroho et al., 2019; Setyarto et al.,
2025). Errors or delays in invoice verification can lead to late payments, strained vendor
relationships, operational disruptions, and reputational. To address these challenges,
many public organizations have adopted digital financial management systems aimed at
streamlining administrative processes (Lin & Xie, 2025; Shibambu & Ngoepe, 2025). In
Indonesia, PT PLN has implemented the Vendor Invoicing Portal (VIP), a digital platform
designed to centralize vendor invoice submission, verification, and approval. Through the
VIP system, vendors upload required documents electronically, while internal users—
including Tax Administrators—verify the accuracy and compliance of submitted invoices
before forwarding them for payment processing.

In theory, the adoption of such digital systems promises increased efficiency,
transparency, and control. Digital platforms are expected to reduce paperwork, minimize
human error, and accelerate processing time (Lu et al., 2024). However, empirical
evidence from public sector organizations suggests that digitalization does not
automatically translate into improved performance (Silitonga, 2023). In practice, many
digital systems coexist with manual procedures, informal workarounds, and
organizational constraints that limit their effectiveness (Tanveer et al., 2025). As a result,
administrative inefficiencies persist despite technological innovation. This condition is
evident in the operational context of PT PLN UP3 (Customer Service Unit) Serpong
where this study is situated. Despite the use of the Vendor Invoicing Portal, delays in
invoice verification remain a recurring issue. Observations during the internship period
revealed that a significant proportion of vendor invoices are submitted close to monthly
deadlines, resulting in workload concentration for Tax Administrators within a limited
time frame. This accumulation of verification tasks increases the likelihood of delays,
rejection cycles, and postponed payments.

The problem is not merely technical in nature. While system functionality plays a role,
the underlying issue is rooted in administrative behavior, coordination patterns, and
process governance. Vendors’ submission practices, internal workload distribution, and
the sequencing of verification tasks collectively shape the effectiveness of the digital
system. These dynamics highlight a broader challenge in public sector digitalization: the
misalignment between technological systems and human-centered administrative
processes (Cristofaro & Giardino, 2025; Ernst & Matter, 2025; Kiihler et al., 2025).
Existing literature on public sector digital transformation largely emphasizes system
adoption, transparency enhancement, and corruption prevention (Kasmono et al., 2025;
Radojicic et al., 2025). While these perspectives are valuable, they often overlook the
micro-level administrative practices that determine how digital systems function in daily
operations. Specifically, there is limited empirical research on how user roles— such as
tax administrators—manage verification responsibilities under time pressure and how
these practices affect payment timeliness.
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Moreover, research on vendor payment processes in state-owned enterprises remains
relatively scarce compared to studies on government ministries or local governments.
SOEs occupy a hybrid position between public and private sectors, combining
commercial objectives with public accountability requirements. This hybrid nature
creates unique governance challenges, particularly in financial administration and
compliance management. Understanding how digital systems operate within this context
is essential for advancing both theory and practice in public sector governance. To address
these gaps, this study adopts an internship-based organizational analysis as its primary
methodological approach. By embedding the researcher within the financial
administration unit of PT PLN UP3 Serpong, the study gains direct access to everyday
administrative practices that are rarely visible in formal reports or system evaluations.
This approach allows for detailed observation of invoice verification workflows, user
interactions with the VIP system, and the informal strategies employed to cope with
workload pressures.

Internship-based research offers a unique vantage point for examining administrative
realities. Unlike external audits or survey-based studies, embedded observation captures
the temporal and behavioral dimensions of administrative work, including deadline-
driven practices, coordination challenges, and decision-making under constraints. In the
context of digital governance, such insights are critical for understanding why systems
succeed or fail in practice. To enhance analytical depth and contextual relevance, the
Indonesian case is examined through a comparative lens with Singapore. Singapore is
selected as a reference country due to its reputation for strong public financial
management, advanced digital governance, and effective vendor payment systems within
public agencies and government-linked companies (Aldemir & Uysal, 2025; Allen &
Liao, 2025; Lee et al., 2025; Remolina, 2025). Singapore’s experience provides a useful
contrast to Indonesia’s context, particularly in terms of workload management, system
integration, and compliance enforcement.

The comparative analysis does not aim to position Singapore as an ideal or universally
applicable model. Instead, it serves as an analytical reference to highlight differences in
governance arrangements, administrative discipline, and behavioral incentives. By
comparing Indonesia’s VIP-based invoice verification practices with Singapore’s more
integrated and proactive approaches, the study identifies structural and behavioral factors
that influence payment timeliness beyond technological capability alone. The proposed
approach of this research therefore combines practice-based observation with
comparative public administration analysis. This integrated approach enables the study to
move beyond normative discussions of digitalization and focus on how digital systems
are actually used within organizational settings. It also allows for the identification of
transferable governance lessons that are sensitive to institutional and cultural contexts.

The new value of this research lies in several interrelated contributions. First, it reframes
delays in vendor payment processes as a governance and coordination issue rather than a
purely technical or compliance problem. By focusing on invoice verification as a critical
administrative bottleneck, the study highlights the importance of human-centered process
design in digital financial systems. Second, it demonstrates the methodological value of
internship-based research in public administration, particularly for studying internal
governance processes in state-owned enterprises. Third, it extends comparative public
administration scholarship into the domain of digital financial governance within SOEs,
an area that remains underexplored in existing literature. From a practical standpoint, the
study offers insights for policymakers and administrators seeking to improve payment
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timeliness without relying solely on new technological investments. The purpose of this
study is threefold. First, it aims to analyze how vendor invoice verification is implemented
through the Vendor Invoicing Portal by Tax Administrators at PT PLN UP3 Serpong and
how this process affects payment timeliness. Second, it seeks to identify the
administrative and behavioral factors that contribute to verification delays despite the use
of a digital system. Third, this study draws comparative insights from Singapore’s digital
invoice processing practices—particularly the use of “I/nvoiceNow"—as a source of
learning for strengthening governance arrangements in invoice handling and vendor
payment processes within Indonesia’s public sector and state-owned enterprises.
Singapore is not positioned as a benchmark, but rather as a contextual reference for
system-enabled administrative coordination. By achieving these objectives, this study
emphasizes that the gap between Indonesia and Singapore is examined through a
procedural lens rather than economic capacity, focusing on how formalized processes and
rule-based controls contribute to improved digital financial governance.

LITERATURE REVIEW

Within public sector financial governance, vendor payment processes occupy a crucial
yet often under-recognized position as a key interface between public organizations and
the private sector. While existing studies acknowledge the importance of payment
systems, they tend to address vendor payments as a downstream outcome of budgeting
and procurement processes rather than as a distinct governance challenge. Research in
developing and middle-income countries highlights that delayed vendor payments can
undermine service delivery, increase transaction costs, and erode trust between public
institutions and private suppliers (Walker & Hyndman, 2025). Building on this
perspective, the digitalization of public financial administration has been widely
promoted as a means to address inefficiencies and enhance transparency through the
adoption of e-procurement systems, electronic invoicing, and integrated financial
management information systems. These systems are expected to standardize procedures,
reduce human discretion, and accelerate transaction processing (Asare et al., 2025).
Studies in European public sectors show that while e-invoicing reduces paperwork and
improves auditability, it does not automatically shorten payment cycles unless
accompanied by changes in workflow and organizational culture (Kortesalmi, 2025).

The limitations of digitalization are closely linked to challenges of administrative
coordination, particularly in financial administration where responsibilities are
distributed across procurement, verification, accounting, and payment units (Pihlajamaa
et al., 2025). Empirical studies show that fragmentation of responsibilities can lead to
delays, duplication of work, and accountability gaps (Sultan et al., 2025). From a process
governance perspective, administrative routines are understood as dynamic practices that
evolve through everyday action, a view that is highly relevant for digital financial systems
where formal procedures often coexist with informal adjustments by practitioners
(Poljasevi¢ et al., 2025). In this context, the role of individual administrators remains
central in shaping the performance of digital financial systems. Scholars observe that
digital tools do not eliminate administrative discretion; rather, they reshape it by shifting
decision-making authority to new stages in the digital workflow (Johansson, 2024). In
financial administration, this implies that officials responsible for verification and
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approval processes retain a critical role in regulating the speed and accuracy of
transactions (Kirjavainen & Jalonen, 2025). Research on digital workload management
shows that deadline-oriented behavior often leads to task clustering, which in turn
increases error rates and leads to processing delays (Giotopoulos et al., 2025).

State-owned enterprises occupy a unique position in public administration research due
to their hybrid nature (Adebayo, 2025). They combine commercial objectives with public
accountability mandates, creating complex governance arrangements. Consequently,
financial administration in these organizations must navigate inherent tensions between
operational efficiency, regulatory compliance, and public transparency. Existing
literature on the governance of state-owned enterprises often prioritizes high-level
corporate structures, performance management frameworks, and mechanisms of political
oversight (Aguilera & Castillo, 2025; Ji et al., 2025; Kaunda & Pelser, 2023), while giving
limited attention to everyday administrative processes such as invoice verification.
Empirical evidence shows that SOEs increasingly adopt digital systems in line with public
sector reform agendas (Xie et al., 2022), yet often face institutional friction when
integrating these technologies into established routines under diverse organizational
pressures (Kirivan & Leelasantitham, 2025). These conditions highlight the importance
of examining the operational realities of digital financial governance within SOEs.
Accordingly, this study situates vendor invoice verification within the broader SOE
governance literature to address this gap in public sector financial administration.

RESEARCH METHODS

This study adopts a qualitative case study design with a practice-based and comparative
orientation to examine the implementation of digital invoice verification and its
implications for payment timeliness and administrative compliance. The primary case is
PT PLN UP3 (Customer Service Unit) Serpong, a regional operational unit of Indonesia’s
state-owned electricity company, selected due to its use of the Vendor Invoicing Portal
(VIP) and the researcher’s access through an academic internship. Data were collected
through internship-based field observations of daily invoice verification practices, review
of administrative documents and system records, and limited semi- structured interviews
with supervisory staff in financial administration. To situate the findings within a broader
governance context, comparative insights were drawn from secondary data on
Singapore’s digital invoicing framework, focusing on process governance rather than
system scale or institutional performance. Data were analyzed thematically, supported by
process mapping to identify workflow bottlenecks and coordination challenges, and
triangulation was applied across data sources to enhance analytical rigor. Ethical
considerations were observed through confidentiality assurances and the anonymization
of organizational data.

RESULTS AND DISCUSSION

The Vendor Invoicing Portal (VIP) in Administrative Practice

The Vendor Invoicing Portal (VIP) functions as the primary digital platform for vendor
invoice submission and verification within PT PLN (State Electricity Company). Vendors
are required to upload invoices and supporting documents, including tax- related files,
through the system. Internally, the verification process involves multiple roles, with Tax
Administrators playing a central role in checking the accuracy and compliance of
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submitted invoices before forwarding them for approval and payment. Empirical
observation shows that the VIP system provides clear procedural steps and standardized
document requirements. The system enhances formal accountability by recording
submission times, verification actions, and approval statuses. From a governance
perspective, this digital traceability represents a significant improvement over manual
processes, as it reduces the risk of undocumented transactions. However, despite these
strengths, the effectiveness of the system in ensuring timely payments is moderated by
how it is used in practice.

To clarify the scope of vendor invoices examined in this study, invoices are first
categorized based on their underlying economic purpose and administrative
characteristics. This classification is intended to provide a structured overview of the
types of expenditures processed through the digital verification system before examining
their implications for administrative workload and verification practices.

Table 1. Classification of Vendor Invoice Types in the Vendor Payment Process

Aspect Capital Expenditure (CapEx) Operational Expenditure (OpEx) Invoice
Invoice

Definition = Expenditures used to acquire Routine costs required to support daily
or improve fixed assets that operational activities
provide long-term benefits

Function Supporting business growth Ensuring the continuity of daily business
operations

Duration of Long term (more than 1 year) Short term (used up within the current
benefits period)

Source: Adapted from previous internship reports at PT PLN UP3 (Customer Service
Unit) Serpong, 2025

Table 1 summarizes the main categories of vendor invoices processed through the digital
verification system. Investment-related invoices are associated with expenditures for
long-term asset formation, with benefits extending beyond a single accounting period and
typically requiring more extensive administrative assessment. In contrast, operational
invoices relate to routine expenditures that support day-to-day activities, with benefits
realized within the current period and closely linked to ongoing service provision and
maintenance.

Submission Timing and the Role of Tax Administrators in Digital Invoice
Verification

One of the most salient findings relates to the timing of invoice submissions by vendors.
System records and observational data show that a substantial proportion of invoices are
submitted close to the monthly deadline, set on the 25th day of each month, with the
majority submitted after the 20th day. This concentration of submissions produces a
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pronounced surge in verification workload within a narrow time frame. Rather than
submitting invoices earlier, vendors tend to focus on meeting the formal deadline. While
this behavior is rational from the vendors’ perspective, it creates cumulative pressure on
Tax Administrators, who are required to process a high volume of invoices
simultaneously. Consequently, submission clustering constrains the time available for
detailed administrative review and contributes to workload bottlenecks within the digital
verification process.

Within the Vendor Invoicing Portal (VIP), invoice verification is organized as a
sequential, multi-layered workflow involving several organizational roles. Tax
Administrators play a central role by verifying not only VAT and income tax components
but also the completeness and conformity of supporting documents with payment
requirements and system records prior to approval and payment. During peak submission
periods, the intensified workload leads to shifts in verification practices. Investment-
related invoices tend to receive priority due to their budgetary significance, and
verification is often conducted in a more expedited manner to comply with procedural
deadlines. These findings indicate that, despite the presence of a digital system, payment
timeliness remains strongly shaped by submission patterns and the administrative
capacity of key actors.

Further analysis of rejected invoices identifies recurring issues, including inaccurate tax
calculations, incomplete documentation, and inconsistencies in invoice dates. These
deficiencies trigger rejection and resubmission cycles that extend overall processing time.
Evidence from document review and observed verification outcomes suggests that these
issues stem partly from misalignment between technical system requirements and
vendors’ documentation practices. This finding underscores the importance of clear
procedural guidance and standardized communication mechanisms within digital invoice
verification.

Comparative Insights from Singapore

A comparative analysis shows that Singaporean public institutions employ more
proactive mechanisms to manage workload distribution in digital invoice processing.
Clear incentives for early submissions, combined with automated validation features
embedded in the standard e-invoicing system, help reduce the backlog of last-minute
submissions and streamline administrative workflows throughout the billing cycle.
Furthermore, Singapore's standard e-invoicing framework is associated with various
operational benefits for businesses and public organizations, which in turn encourage
more proactive administrative behavior. E-invoicing enables faster transmission of
invoice data across interconnected systems, shortening payment cycles and improving
cash flow predictability. It also reduces administrative costs associated with paperwork
and manual data entry, thereby improving efficiency and minimizing processing errors.
Additionally, structured data exchange improves compliance and transparency by
providing a clearer audit trail, while reducing routine administrative burdens and allowing
staff to focus on higher-value tasks. Taken together, these benefits demonstrate how
institutionalized process standardization can support timely filing practices and contribute
to a more balanced workload distribution among administrative actors, without relying
solely on technological sophistication. This section presents a comparative overview of
digital invoicing practices in Indonesia and Singapore to contextualize differences in
process design and administrative arrangements. The discussion does not treat the
systems as functionally equivalent, but rather highlights how variations in governance
and coordination shape invoice handling practices.
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Table 2. Comparison of Digital Invoicing Practices in Indonesia and Singapore:

Vendor Invoicing Portal (VIP) and “InvoiceNow”

Aspect Vendor Invoicing Portal (VIP) “InvoiceNow”
Entry Point of Vendors submit invoices Vendors submit invoices
Vendor Invoice through the Vendor Invoicing through their accounting

Portal (VIP) provided by the systems connected to the
organization. “InvoiceNow” (Peppol)
network, enabling
direct system-to-system

Invoice Format

Invoice data and supporting
documents are submitted in a
document-based format through

invoice transmission.

Invoice data is exchanged in
a standardized, structured
electronic format based on

the portal, often requiring the Peppol framework,
manual review and data reducing manual data entry
checking. and formatting
inconsistencies.
Verification Invoice verification is carried “InvoiceNow” does not
Process out internally by administrative perform invoice verification.
units through sequential review Verification and approval
stages within the organization. remain internal processes of
recipient organizations
after invoice transmission.
Role of Digital Facilitates document submission, Facilitates standardized and
System tracking, and internal automated invoice
administrative verification within transmission between
a single organizational system. business entities, reducing
manual handling at the

invoicing stage.

Source: Authors’ analysis, 2025

Table 2 shows an illustrative comparison of digital invoicing processes in Indonesia and
Singapore, focusing on the Vendor Invoicing Portal (VIP) and the “InvoiceNow™
framework. The table highlights differences in invoice entry points, data formats,
verification arrangements, and the role of digital systems within each context. While
VIP functions as an internal organizational platform that integrates document
submission and administrative verification, “/nvoiceNow " operates as a national e-
invoicing infrastructure that standardizes and automates invoice transmission between
business entities. The comparison does not imply functional equivalence between the
two systems but is intended to clarify how differing governance arrangements and
process designs shape administrative practices in digital invoice handling.
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Peppol's Five Corners Model and Regulatory Integration

To further illustrate the governance structure underlying Singapore’s e-invoicing
framework, the Peppol Five-Corner Model is presented to clarify the roles and
interactions among key actors involved in invoice data exchange.

i Peppol service

Supplier provider

i invoice
i ata

INLAND REVENUE
AUTHORITY
OF SINGAPORE

" Customer i @

M Peppol service

Figure 1. Peppol's Five Corners Model
Source: E-invoicing Guide for the Government Sector in Singapore, 2025

Figure 1 shows the Peppol Five-Corner Model implemented in Singapore’s
“InvoiceNow " framework, highlighting the roles of suppliers, Peppol-accredited service
providers, customers, and regulatory authorities. The model illustrates how invoice data
flows through a standardized digital infrastructure that connects payment-related
processes with broader tax administration and regulatory oversight.

Conceptual Framework of Digital Invoice Verification and Governance
Outcomes

To synthesize the empirical findings and analytical arguments discussed in the previous
sections, this study develops a conceptual framework that illustrates how digital invoice
verification operates as an administrative governance process. Rather than viewing
digital systems as standalone technical solutions, the framework emphasizes the
interaction between technological infrastructure, administrative procedures, and human
behavior in shaping governance outcomes. This conceptualization is grounded in field
observations and document analysis, which reveal that the effectiveness of digital
invoice verification is mediated by everyday administrative practices and organizational
capacity. The framework is presented in Figure 2 to clarify the sequential and relational
linkages between system design, verification processes, administrative behavior, and
governance outcomes.
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[ Digital Invoice System (Vendor Invoicing Portal) ]

Administrative Verification Processes

1. Multi-layer Verification
2. Inter-unit Coordination
3. Procedural Compliance Checks

Administrative Behavior

1. Workload Prioritization
2. Deadline-driven Practices
3. Adaptive Verification Strategies

Governance Outcomes

1. Timely Vendor Payments
2. Regulatory Compliance
3. Organizational Credibility

Figure 2. Digital Invoice Verification as an Administrative Governance Process
Source: Authors’ analysis, 2025

Figure 2 illustrates the conceptual framework of this study, mapping the transition from
digital infrastructure to governance objectives. The process is initiated by the Digital
Invoice System (Vendor Invoicing Portal), which sets the technological foundation for
Administrative Verification Processes, including multi-layer checks and inter-unit
coordination. A critical component of this model is Administrative Behavior, which
highlights how human factors—such as workload prioritization and adaptive strategies—
mediate the relationship between the system and its performance. Ultimately, this
interplay dictates the Governance Outcomes, measured by timely vendor payments,
regulatory compliance, and organizational credibility. This framework emphasizes that
digital governance success depends on the alignment between systemic design and
administrative conduct.

CONCLUSION

This study examined how digital invoice verification is implemented within a state-
owned enterprise, with particular attention to administrative coordination, user behavior,
and process governance. The study shows that the adoption of digital invoicing systems
does not automatically result in improved performance. Instead, the effectiveness of
digital invoice verification depends on how verification tasks are organized, how
administrative responsibilities are distributed, and how workloads are managed across
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units. Invoice verification emerges not as a routine technical activity, but as an
administrative function that requires adequate capacity, coordination mechanisms, and
behavioral alignment among users. The analysis further demonstrates that administrative
behavior and workload pressure play a central role in shaping verification outcomes.
Delays and compliance risks are not solely attributable to system design, but are closely
linked to human interaction with digital processes. This finding reinforces the relevance
of organizational and bureaucratic perspectives in understanding digital financial
governance, particularly in large public organizations. Comparative insights from
Singapore’s “InvoiceNow” system serve as an analytical reference rather than a
benchmark. The comparison suggests that clearer process standardization and role
definition can help reduce administrative friction, while also underscoring the importance
of contextual sensitivity when drawing lessons across different institutional levels. From
a theoretical standpoint, this study contributes to the literature on public financial
management by foregrounding invoice verification as a governance process situated at
the intersection of technology, administration, and organizational behavior. In practical
terms, the findings imply that efforts to improve payment timeliness may benefit from
greater attention to workflow integration, capacity allocation, and coordination
arrangements, alongside ongoing digitalization initiatives. Future research could extend
this analysis by examining similar processes across multiple organizations or by
combining qualitative insights with process-level quantitative data to further explore how
administrative design shapes digital financial performance.

REFERENCES

Adebayo, A. (2025). Conceptualising (Corporate) Governance in State-Owned
Enterprises: A Research Agenda. International Journal of Organizational
Analysis. https://doi.org/10.1108/IJOA-07-2024-4700

Aguilera, R. V, & Castillo, M. R. (2025). Toward an Updated Corporate Governance
Framework: Fundamentals, Disruptions, and Future Research. BRQ Business
Research Quarterly, 28(2), 336-348.
https://doi.org/10.1177/23409444251320399

Aldemir, C., & Uysal, T. U. (2025). Artificial Intelligence for Financial Accountability
and Governance in the Public Sector: Strategic Opportunities and Challenges.

Administrative Sciences, 15, 1-19. https://doi.org/10.3390/admsci15020058 Allen, J. G.,
& Liao, Q. X. M. (2025). Digital Economy Innovation in the Indo-Pacific:

Towards a “Singapore Effect”? In Journal of World Investment and Trade (Vol. 26, Issue
4). https://doi.org/10.1163/22119000-12340377

Asare, S. O., Fobiri, G., & Bondinuba, F. K. (2025). Enhancing Fairness, Transparency,
and Accountability During Tendering Under Ghana’s Procurement System: A
Systematic Review. Built Environment Project and Asset Management.
https://doi.org/10.1108/BEPAM-04-2024-0107

Cristofaro, M., & Giardino, P. L. (2025). Surfing the AI Waves: the Historical

Evolution of Artificial Intelligence in Management and Organizational Studies and
Practices. Journal of Management History. https://doi.org/10.1108/JMH-01-
2025- 0002



86 | Enhancing Timeliness and Compliance in Vendor Payment Processes: An Internship-Based
Comparative Analysis of Digital Invoice Verification Challenges in Indonesia and
Singapore

Ernst, L. E., & Matter, P. (2025). The Ethical Innovator: Bridging the Gap for Integrating
Ethics Into Digital Innovation Practice. Journal of Responsible Innovation, 12(1),
1-19. https://doi.org/10.1080/23299460.2025.2476246

Giotopoulos, K. C., Michalopoulos, D., Vonitsanos, G., Papadopoulos, D., Giannoukou,
I., & Sioutas, S. (2025). Dynamic Workload Management System in the Public
Sector: A Comparative  Analysis.  Future Internet, 17, 1-39.
https://doi.org/10.3390/info15060335

Jamithireddy, N. S. (2025). Integrating Decentralized Finance (DeFi) Protocols into SAP
Systems for Automated Payment Processing. Journal of Wireless Mobile
Networks, Ubiquitous Computing, and Dependable Applications (JoWUA), 346—
366.

Ji, J., Zhang, J., & Qu, W. (2025). Research on the Influence Mechanism of Environment
Social Government Performance in State-Owned Enterprise Value: The Role of
Digital Transformation. Sustainability, 17, 1-18.
https://doi.org/10.3390/su17030928

Johansson, J. (2024). Research on Digital Discretion—The Subjectification of Street-
Level Work in Public Administration. Review of Policy Research, 42, 122—148.
https://doi.org/10.1111/ropr.12637

Kasmono, A., Purwono, R., & Herawati, N. (2025). Electronic Procurement to Improve
Sustainability and Digital Transformation in Government Procurement. Journal
of Distribution Science, 23(4), 91-102.
https://doi.org/10.15722/jds.23.04.202504.91

Kaunda, E., & Pelser, T. (2023). Corporate Governance and Performance of State- Owned
Enterprises in A Least Developed Economy. South African Journal of Business
Management, 54(1), 1-13. https://doi.org/10.4102/SAJBM.V5411.3827

Kirivan, V., & Leelasantitham, A. (2025). An Integrated TOE-Institutional—
Sustainability Conceptual Model for Digital Supply Chain Finance Adoption in
Emerging Economies. Journal of Mobile Multimedia, 21(5), 881-938.
https://doi.org/10.13052/jmm1550-4646.2154

Kirjavainen, H., & Jalonen, H. (2025). Navigating Digital Encounters: Insights from
Frontline Professionals on Public Service Delivery. International Journal of
Public Sector Management, 38(5), 596—-609. https://doi.org/10.1108/1IJPSM-04-
2024-0117

Kortesalmi, H. (2025). Intelligent Accounting Digital Maturity Model for Small and
Medium-Sized Accounting Firms. Journal of Accounting & Organizational
Change, 21(7), 307-329. https://doi.org/10.1108/jaoc-03-2025-0084

Kotsogiannis, C., Salvadori, L., Karangwa, J., & Murasi, 1. (2025). E-invoicing, Tax
Audits, and VAT Compliance. Journal of Development Economics, 172, 1-8.
https://doi.org/10.1016/j.jdeveco.2024.103403



Jurnal Good Governance Volume 22 No. 1, Maret 2026 | 87

Kiihler, J., Polzer, T., Proeller, 1., Kuhlmann, S., & Marienfeldt, J. (2025). Unpacking
Approaches to Digitalization Strategy. Public Administration, 103(3), 773-785.
https://doi.org/10.1111/padm.13070

Lee, C., Liu, H., & Van Cao, T. (2025). Applying the Singapore Model in Cambodia and
Thailand? Implications for Transnational Policy Transfer. Public Administration
and Development, 45(2), 112—129. https://doi.org/10.1002/pad.2083

Lin, B., & Xie, Y. (2025). How Does Digital Finance Drive Energy Transition? A Green
Investment-Based  Perspective.  Financial  Innovation, 11(1), 1-23.
https://doi.org/10.1186/s40854-025-00772-1

Liya, Z., Su, C.-W., Baz, S., & Xue, Z. (2025). Governance and Greenwashing in the
BRICS: The Moderating Role of National ESG Performance in Sustainable

Finance Outcomes. Journal of Innovation & Knowledge.
https://doi.org/10.1016/}.jik.2025.100893

Lu, M., Han, Q., & Hao, Q. (2024). Can Digital Transformation Help Alleviate Corporate
Financial Redundancy? International Review of Economics and Finance.
https://doi.org/10.1016/j.iref.2024.103772

Nugroho, W. A., Santosa, P. 1., & Fauziati Silmi. (2019). Implementasi Continuous
Auditing pada Badan Pemeriksa Keuangan sebagai Transformasi Digital di Era
Revolusi Industri  4.0. Jurnal Good Governance, 15(1), 45-56.
https://doi.org/10.32834/gg.v1511.51

Perobelli, E., Cappellaro, G., & Saporito, R. (2025). Public—Private Hybrid Organisations
in the Public Sector: Evidence and Future Directions from A Systematic Literature
Review. Public Management Review, 27(11), 2615-2642.
https://doi.org/10.1080/14719037.2024.2365244

Petersen, O. H., Hansen, J. R., & Houlberg, K. (2022). The Administrative Burden of
Doing Business with the Government: Learning and Compliance Costs in

Business-Government  Interactions.  Public  Administration, 188-206.
https://doi.org/10.1111/padm.12904

Pihlajamaa, M., Merisalo, M., & Saari, P. (2025). Preparing A Social Impact Bond in A
Nordic Welfare State: Governance Challenges and Hybrid Responses. Journal of
Public Procurement. https://doi.org/10.1108/JOPP-10-2023-0074

Poljasevi¢, B. Z., Gri¢nik, A. M., & Zizek, S. S. (2025). Human Resource Management
in Public Administration: The Ongoing Tension Between Reform Requirements
and Resistance to Change. Administrative Sciences, 15(3), 1-27.
https://doi.org/10.3390/admsci15030094

Radojicic, M., Jovanovic, P., Andjelic, O., & Matas, S. (2025). Can E-Procurement Be A
Panacea for Upgrading the Competition and Efficiency in Public Procurement?
Transylvanian ~ Review of Administrative  Sciences, 74, 108-129.
https://doi.org/10.24193/tras.74E.6



88 | Enhancing Timeliness and Compliance in Vendor Payment Processes: An Internship-Based
Comparative Analysis of Digital Invoice Verification Challenges in Indonesia and
Singapore

Remolina, N. (2025). Al Governance and Algorithmic Auditing in Financial Institutions:
Lessons from Singapore. Journal of Risk Management in Financial Institutions,

18(3), 261-275.

Sangari, M. S., So, K. W., & Mashatan, A. (2025). Breaking the Mold: The Pursuit of
Decentralized Trade and Supply Chain Finance. Industrial Management and Data
Systems, 125(1), 279-305. https://doi.org/10.1108/IMDS-03-2023-0197

Setyarto, D. B., Alimuddin, Mulyaningsih, & Judijanto, L. (2025). The Role of e-
Government in Increasing Transparency and Accountability of Public

Administration in the Digital Era. Edelweiss Applied Science and Technology,
9(2), 1771-1783. https://doi.org/10.55214/25768484.v9i2.4908

Shibambu, A., & Ngoepe, M. (2025). Enhancing Service Delivery Through Digital
Transformation in the Public Sector in South Africa. Global Knowledge, Memory
and Communication, 74(11), 63-76. https://doi.org/10.1108/GKMC-12-2023-
0476

Silitonga, M. S. (2023). The Public Sector’s Digital Skills Gap in Indonesia: The
Challenges and Opportunities. Jurnal Good  Governance, 70-80.
https://doi.org/10.32834/gg.v19i11.585

Sultan, B., Alhammad, I., AlOthman, A. A., & AlSehli, G. (2025). Bridging the Literature
Gap on eProcurement Systems: Insights from Saudi Arabia’s Sustainable
Development  Transition.  Sustainability  (Switzerland), 17(8), 1-21.
https://doi.org/10.3390/su17083429

Tanveer, U., Hoang, T. G., & Ishaq, S. (2025). Reshaping Global Trade Finance and
Supply Chains Through Digital Supply Chain Finance Platforms. Journal of
Business Logistics, 46(3), 1-17. https://doi.org/10.1111/jbl.70022

Walker, M. J., & Hyndman, K. (2025). Late Payments, Higher Prices? An Experimental

Investigation of Competitive Procurement. Decision Sciences, 56(6), 598-621.
https://doi.org/10.1111/deci.70006

Wu, D., Wang, Y., & Jin, S. (2026). Executives’ Tone Management and Corporate
Financial Sustainability: A Corporate Governance Perspective. Sustainability, 18,
1-30. https://doi.org/10.3390/su18010415

Xie, H., Wen, J., & Wang, X. (2022). Digital Finance and High-Quality Development of
State-Owned Enterprises—A Financing Constraints Perspective. Sustainability
(Switzerland), 14(22). https://doi.org/10.3390/sul142215333



