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Abstract 

The development of human civilization to the information age and globalization shows how big the changes are due to 
business people to live their lives better. Everyone plays a vital role in helping a group, organization, or society to achieve its 
goals. People who have great talents or qualities are expected to become leaders, such as charisma, foresight, power of 
persuasion, and intensity. One's emotional management has an important role to make their existence recognized by the 
environment. The current phenomenon of emotional intelligence becomes a major topic in the work field because it 
contributes to workers. This study focuses on Lecturers of the Accounting Study Program of Private Universities in the 
Province of Bali. The sample in this study amounted to 182 people. This study aims to analyze the effect of emotional 
intelligence on the performance of lecturers in the accounting study program at private universities in Bali Province. The data 
collection method used is a questionnaire. The analysis includes an instrument test, classical assumption test, normality test, 
linear regression, hypothesis testing, and coefficient of determination test using simple regression analysis with SPSS 14.0 
for Windows program. The results show that emotional intelligence positively affects the performance of lecturers in the 
Accounting Study Program. 
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1. Introduction 

The goal-setting theory is part of the motivation theory 
that explains the relationship between setting goals and 
achieving performance [1]. This approach is used to 
measure the performance of individuals working in the 
teaching field through their ability level. The capacity 
of an individual to work is a reflection of their ability. 
In terms of psychological aspects, individual abilities 
can be measured from the level of individual 
intelligence and reality abilities. 

Goal setting theory proposes that specific, challenging 
goals increase commitment, motivation, creative 
energy, and persistence toward the completion of goals 
[2]. Goal setting is a means to engagement, as 
employees can express themselves through the work 
physically, cognitively, and emotionally, developing a 
strong sense of identification with the task [3]. Goal 
setting has further affective properties as the standard 
for what constitutes self-satisfaction and performance 
is established in part by the employee [4]. This 
employee participation in helping defines the direction 
of the company on produces motivation and thus is a 
predictor of employee engagement and organizational 
efficacy. 

Goal setting involves developing an action plan to 
motivate and guide a person or group toward a goal 
[5]. The simplest thing that makes some people better 
at working is they have different goals to perform. This 

theory explains that a characteristic of purposeful 
behavior is that it continues until the behavior reaches 
its completion point (such as someone starting a job, 
and he is ambitious to finish and keep it pressing until 
that goal is achieved. It means that goal-setting theory 
implies that an individual is committed based on their 
goals. When an individual commits to achieving their 
goal, it will influence their actions and affects their 
performance consequences [6]. 

Goal setting has been frequently applied in the industry 
as an essential element to increase an individual’s and 
a team’s performance [7]. Goal setting, as mentioned 
in goal setting theory, has much less to do with 
intrinsic motivation and more to do with actual efforts 
toward goals (task performance) [8]. 

Emotional management is essential for making 
someone's existence recognized by the environment 
[9]. Several experts have submitted that a person 
should be wholesome in their involvement in an 
organization, particularly a leader [10]. They should 
include emotion in life organization and study the 
value of managing their emotion with another. 
Emotions are well organized in thought and deeds [11]. 
However, it cannot be separated from an element of 
reasoning and rationality. Emotion's role is to evoke 
intuition and taste want to know to help anticipate the 
future erratically and plan actions appropriately [12]. 

Since the first time introduced by Salovey and Mayer 
in 1990, EI has gained wide attention in the field of 
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psychology and management. Recent studies have 
shown a positive relationship between EI and 
performance such as job performance, leadership, 
stress, better health, and well-being [13]. Individuals 
with high EI have the ability of self-regulation and self-
motivation to promote performance, improve 
interpersonal relationships, and are often considered 
more affectionate by their peers. 

Emotional intelligence has been largely discussed by 
various management researchers as a cause that 
influences personal performance and job-related 
outcomes [14]. Emotional intelligence is proving to be 
the most critical component for higher performance at 
every level, from low-level occupations to top 
managerial positions, because it is not just about being 
nice to others, but also about behaving as effectively as 
possible when a problem arises [15]. Not surprisingly, 
emotional intelligence is positively related to the 
quality of relationships with friends, because it focuses 
on understanding and using one’s own and other's 
emotional states to solve problems. 

Emotional intelligence can be described as a capability 
that explains significant differences in a person’s 
problem-solving and social relationships [16]. 
Emotional intelligence is the capability to identify, 
understand, and use emotions positively to manage 
anxiety, communicate well, empathize, overcome 
issues, solve problems, and manage conflicts [17]. 
According to the ability EI model, it is the perception, 
evaluation, and management of emotions in yourself 
and others [18]. Emotional Intelligence (EI), or the 
ability to perceive, use, understand, and regulate 
emotions, is a relatively new concept that attempts to 
connect both emotion and cognition. Emotional 
intelligence is the ability to monitor one’s own and 
others' emotions to discriminate among them and to 
use the information to guide one’s thinking and actions 
[19]. People who have developed their emotional 
intelligence can use their emotions to direct thoughts 
and behavior and to understand their feelings and 
others’ feelings accurately [20]. 

A lecturer is required to be able to solve crucial 
problems or make important decisions as well as in a 
short time. In addition, lecturers must also have the 
ability to influence other parties [21]. Teaching can 
also be interpreted as the ability to persuade and impart 
knowledge to others through direct or indirect 
communication to move these people to understand, 
awareness, and willingness to follow the lecturer's 
wishes. 

Emotional intelligence is the ability to recognize 
personal and others, to motivate personally, and 
manage emotions well in oneself and relationships 
with others. A person with well-developed emotional 
intelligence is likely to be successful in life emotions 
are great organizers of thought and action [22]. 
However, it cannot be separated from the elements of 

reasoning and rationality. Emotions have a role to 
stimulate intuition and curiosity, then will able to help 
anticipate an uncertain future and plan appropriate 
actions. Meanwhile, emotional intelligence is the 
ability to feel, understand and effectively apply the 
power and sensitivity of emotions as a resource [23]. 

As a concept, EI has roots in social intelligence. This 
construct was originally introduced in the work of 
Thorndike in 1920, who described it as the ability to 
understand and manage men and women, boys and 
girls – to act wisely in human relations [24]. However, 
Salovey and Mayer in 1990 were among the earliest to 
distinguish EI from IQ and described the concept of EI 
as part of social intelligence that requires people to 
monitor their feelings as well as the feelings of others 
for better judgment and decision-making [25]. In 
particular, research in advance described four 
categories of EI as follows: (1) realization of self- 
emotions and expressing them clearly to others; (2) 
effectively using EI in the decision-making process; 
(3) understanding others’ emotions and (4) effectively 
controlling emotions to provide a healthy work 
environment. 

Lecturer performance is marked by a large number of 
competencies and skills that they have to acquire 
throughout their professional careers [26]. In addition, 
teachers adapt to the continuous changes that today’s 
society undergoes, to guarantee the full development 
of the student body. Likewise, continuous contact with 
students, parents, or legal guardians or relations with 
peers, generates an accumulation of stress and tension 
that often leads to Burnout Syndrome (BS). In this 
sense, teaching in educational settings is considered to 
be that which requires great professional competence, 
since it requires its code of ethics, which is included in 
a set of principles, which deal with human behavior. 

However, nowadays, the development of EI in the 
work performance of lecturers in educational 
environments can generate an effect that positively 
influences both linguistic performance and the state of 
the emotional well-being of the students [27]. The 
importance of emotions for correct intellectual 
functioning, and the importance that EI exerts on the 
processing of information and its effectiveness. Also, it 
has been in recent years as well where greater 
importance has been given to the ability to perceive, 
use, understand, and regulate emotions, as well as the 
implications that this has in our daily lives [28]. This is 
necessary to regulate emotions, which in turn favors 
the intellectual and emotional development of subjects. 
It shows the intimate relationship that this has with all 
the teaching-learning processes, being necessary for 
the knowledge of emotions within educational 
institutions. 

If the higher education institutions academicians 
couldn’t get to work independently, how are they 
going to produce and try the future talent to work 
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independent? This may directly and indirectly bring a 
negative impact on our economy. Workers must be 
equipped with wide cognitive and affective skills in the 
modern workplace. Widely known as the “21st 
Century Skills” developed by US National Research 
Council (USNRC) [29]. These skills comprise 
problem-solving, analytical, communication, 
interpersonal, adaptability, management, and self- 
learning skills. In 2012, the National Research Council 
of the national academies compressed adaptability, 
complicated communication and social, atypical 
problem solving, self-management and self- 
development and system thinking skills into three 
broad clusters namely: cognitive skills (memory and 
reasoning), interpersonal skills (interpreting, 
expressing and responding to third party) and 
intrapersonal skills (self-management) [30]. The social 
and scientific communities have intensively explored 
the topic of emotional intelligence (EI) in the last few 
decades. The probable positive effect of EI has been 
uncovered in the family, institute and even office [31]. 
EI as social intelligence enables a human being to get 
on with others [32]. 

A previous study showed that employees who have 
high EI scores would produce better performance, 
which can be seen from how the quality and quantity 
provided by the employee to the 26 companies [33]. It 
also revealed that although someone has adequate 
performance, if he has a closed nature and does not 
interact with other people properly, their performance 
will not be able to develop. 

2. Research Method 

This study used quantitative research. It has the data in 
the form of numbers and is then analyzed statistically. 
The design of this research starts from the background 
of the problem, where it forms a problem formulation. 
Then, it was studied by theoretical studies and 
empirical studies that form a hypothesis from the 
formulation of the problem. Data collection will be 
tested by data analysis techniques to answer the 
formulation of the problem. A variable is an attribute, 
nature, or value of a person, object, or activity that has 
a definite variation determined by a researcher to be 
studied and concluded. This study used two types of 
variables, namely: Dependent Variable (Y) and 
Independent Variable (X). The dependent variable is a 
variable that is influenced or the result of an 
independent variable. The dependent variable in this 
study is the performance of the accounting study 
program lecturer (Y). Independent Variable (X) The 
independent variable is a variable that affects or is the 
cause of the change or the emergence of the dependent 
variable. The independent variable in this study is 
emotional intelligence (X). This study uses quantitative 
research methods (Quantitative Research) with the 
research design used using correlational research to 
determine the level of relationship between the two 

variables. In this study, the data collection technique 
used a questionnaire. It is a data collection technique 
that gives a set of questions to respondents to answer. 
This questionnaire is used to find out data from 
respondents regarding the presence or absence of the 
influence of emotional intelligence on the performance 
of lecturers of Accounting Study Programs. The 
scoring in this questionnaire uses a Likert scale 
measurement, which is a scale containing five levels of 
answer preferences. The types of data used in this 
research are quantitative data and qualitative data. 

The data collection tools used were observation, 
documentation, and questionnaires. Furthermore, data 
processing techniques and data analysis is done by 
testing the Validity and Reliability of the Instrument 
and measuring the magnitude of the influence between 
variables with simple regression analysis. This study 
used the SPSS version 14.00 computer program for 
windows. The variables of this study are emotional 
intelligence (X1) and lecturer performance (Y). The 
population in this study were all lecturers of the 
Accountancy major at private universities in Bali 
Province, as many as 180 people. The measurement of 
the emotional intelligence variable consists of five 
measurement indicators, such as the competence of 
self-awareness, self-regulation, self-motivation, social 
competence, and social skill [34]. The performance 
variable consists of 16 questions of the research. 

3. Result and Discussion 

For the necessity study, the researcher circulates a 
questionnaire to get data study to private university 
lecturers in Bali Province. Whole questionnaire which 
circulated as 180 copies. In total, they returned as 
much 180 copies and which worthy used only a copy. 

The test used is the validity and reliability test of each 
variable. The technique of statistics in testing a 
hypothesis depends on the interaction between two 
things is the kind of data to be analyzed and form the 
hypothesis. The instrument of this study used the 
Likert scale, so the data obtained is interval data taken 
from a population that distributes normally. It shows 
that the test hypothesis could use a simple regression 
analysis. 

Table 1. Reliability Test Result 
 

     Cronbach's Alpha N of Items  
  .871 18 

The results of Table 1 showed that each independent 
variable of the study, namely learning motivation and 
spiritual intelligence, has a Cronbach's alpha value of 
more than 0.871. Therefore, the research variables can 
be declared reliable. Likewise, this study used a simple 
linear regression analysis to test the research 
hypothesis. This study used one independent variable, 
namely emotional intelligence, and one dependent 
variable, namely lecturer performance. Here are the 
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results of simple linear regression analysis in this study. 
 

 
 

 
Model 

Table 2. t-Statistic Result Test 
Coefficientsa 

Unstandardized Coefficients 
Standardized

 
Coefficients t Sig. 

B Std. Error Beta 
 

1 (Constant) -1.501 1.711 -.877 .381 
Emotional Intelegence .893 .023 .944 38.456 .000 

 

a. Dependent Variable: Lecturer Perfomance 

The results of the simple linear regression test state 
that the sig value is 0.381 so it is less than 005 and the 

coefficient value 2 is positive so that the hypothesis is 
accepted. 

 
Table 3. Coefficient of Determinant Test Result 

Model Summaryb 

 
Model 

 
R 

 
R Square 

 
Adjusted R Square 

Std. Error of the 
Estimate 

   .891 2.679 
1 .944a .891   

a. Predictors: (Constant), Emotional Intelegence 
b. Dependent Variable: Lecturer Perfomance 

After doing the t-statistical testing, the coefficient of 
determination is carried out. can be seen from the 
adjusted R square value of 0.891, which means that 
89.1% of the variation up and down changes in lecturer 
performance is influenced by emotional intelligence 
while 10.9% is influenced by other variables outside 
the model. 

Various research proves that emotions are fluent in 
one's success. Emotional intelligence is not an 
intelligence static that is transmissible from parents' 
IQ. Emotional intelligence grows and develops in life 
through a learning process. A person's emotions are 
very dependent on the process of learning, grinding, 
and training during life. Professional lecturers or 
teachers are required to be able to solve crucial 
problems, make important decisions, and also be 
capable of doing things in a short time. Besides that, a 
lecturer also should own the ability to influence others. 
Teaching could also be interpreted as the ability to 
persuade and transfer knowledge to another person 
through direct or indirect communication. Its purposes 
are to make people understand and aware of the 
environment. To be a lecturer, we need both sides of 
our brain, nature, and our dependency on which is best. 
For further research, it is recommended to increase the 
number of samples and select a location or research 
location with a comprehensive scope to make the study 
can be generalized. This study only examined one 
independent variable (emotional intelligence) that 
could not cover and determine all the variables that 
affect lecturer performance in general. Future research 
should add several variables that affect lecturer 
performance, including motivation, work environment, 
and compensation. 

4. Conclusion 

Based on the results of hypothesis testing and 
discussion, there is a positive influence on the 
relationship between emotional intelligence and the 

performance of lecturers. It is required to improve the 
emotional intelligence of the lecturers. The training of 
emotional intelligence involving a psychiatrist that 
supports improving lecturer performance is one of the 
tracks to develop us. The emotional intelligence 
variable showed a positive but insignificant effect on 
teacher performance. Representatives of teacher 
performance do not adequately reflect emotional 
intelligence. In the learning process, unstable 
emotional regulation affects the level of lecturer 
performance effectiveness. This study has been limited 
to only private universities in the region of Bali 
province. 
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