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Abstract

This study examines expressive speech acts used by netizens in the Instagram comment section of
@pkucity regarding the Abdul Wahid case. The research was motivated by the increasing use of
social media as a platform for expressing opinions, emotions, and responses to social issues. The
objective of this study was to identify and describe the forms of expressive speech acts found in
netizens’ comments. This research employed a qualitative approach using content analysis. The data
consisted of written comments collected from Instagram posts related to the Abdul Wahid case that
generated significant public interaction. Data were gathered through documentation, reading, and
note-taking techniques and analyzed through coding, classification, interpretation, and reporting.
Data validity was ensured through credibility, transferability, dependability, and confirmability.
The findings revealed that condemnation was the most dominant expressive speech act (56 data),
followed by criticism (40 data), complaints (20 data), expressions of sadness (17 data), and blaming
(10 data). Expressions of praise and congratulations were found in two instances each, while
gratitude, forgiveness, and condolences were not identified. The results indicate that social media
communication is largely dominated by negative expressions reflecting public disappointment,
criticism, and emotional responses to social issues. These findings demonstrate that the meaning of
speech on social media is strongly influenced by the context and communicative intentions of the
speakers.
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Abstrak

Penelitian ini mengkaji tindak tutur ekspresif yang digunakan warganet dalam kolom komentar
Instagram @pkucity terkait kasus Abdul Wahid. Penelitian ini dilatarbelakangi oleh meningkatnya
penggunaan media sosial sebagai sarana untuk menyampaikan pendapat, perasaan, dan respons
terhadap berbagai isu sosial. Tujuan penelitian ini adalah mendeskripsikan bentuk-bentuk tindak
tutur ekspresif yang terdapat dalam komentar warganet. Penclitian menggunakan pendekatan
kualitatif dengan metode analisis isi. Data penelitian berupa komentar tertulis pada unggahan
Instagram @pkucity yang berkaitan dengan kasus Abdul Wahid dan memperoleh banyak interaksi.
Data dikumpulkan melalui teknik dokumentasi, baca, dan catat. Analisis data dilakukan melalui
tahap pengodean, pengelompokan, interpretasi, dan penyusunan laporan. Keabsahan data diuji
melalui kredibilitas, transferabilitas, dependabilitas, dan konfirmabilitas. Hasil penelitian
menunjukkan bahwa bentuk tindak tutur ekspresif yang paling dominan adalah mengecam sebanyak
56 data dan mengkritik sebanyak 40 data. Selain itu, ditemukan bentuk mengeluh sebanyak 20 data,
sedih sebanyak 17 data, dan menyalahkan sebanyak 10 data. Bentuk memuji dan mengucapkan
selamat masing-masing ditemukan sebanyak 2 data, sedangkan bentuk mengucapkan terima kasih,
memberi maaf, dan belasungkawa tidak ditemukan. Temuan ini menunjukkan bahwa komunikasi di
media sosial didominasi oleh ekspresi negatif yang mencerminkan kekecewaan, kritik, dan respons
emosional masyarakat terhadap suatu isu sosial.

Kata kunci: Pragmatik, Tindak Tutur Ekspresif, Media Sosial, Instagram, Komunikasi Digital.
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INTRODUCTION

Language is an inseparable part of human life. Almost every social activity involves
language as the primary means of communication. Through language, individuals express ideas,
thoughts, feelings, attitudes, and intentions in various situations and contexts. Language also plays
an important role in building social relationships, influencing others, and representing personal
identity within society. Therefore, language functions not only as a medium for conveying
information but also as a means of performing actions through communication (Susanto, 2025).

The use of language cannot be separated from the context in which it occurs. Every utterance
produced by a speaker carries a particular intention, either explicitly or implicitly. Therefore,
understanding language requires not only examining its grammatical structure but also considering
the context in which it is used. According to Chaer (2014), language as a communication tool
consists of linguistic and non-linguistic aspects. Linguistic aspects include phonology, morphology,
and syntax, while non-linguistic aspects involve context, communicative purposes, and the
relationship between speakers and hearers. These aspects work together to create meaningful
communication. One branch of linguistics that specifically examines the relationship between
language and context is pragmatics. Pragmatics focuses on how meaning is interpreted based on the
situation in which language is used. In pragmatic studies, meaning is not limited to what is explicitly
said but also includes what the speaker intends and how the hearer interprets the utterance.

One of the central concepts in pragmatics is speech acts. According to Yule (as cited in Esdar
et al., 2024), speech acts consist of three dimensions: locutionary acts, illocutionary acts, and
perlocutionary acts. Locutionary acts refer to the literal meaning of an utterance, illocutionary acts
refer to the speaker’s intention, and perlocutionary acts refer to the effects produced on the hearer
(Hutagalung et al., 2025). Among these dimensions, illocutionary acts are particularly important
because they directly reflect the communicative purpose of the speaker. Searle (as cited in Arif et
al., 2023) classifies illocutionary acts into several categories, including assertive, directive,
commissive, declarative, and expressive acts. This study focuses on expressive speech acts, which
are utterances used to express a speaker’s psychological state, such as happiness, sadness,
disappointment, anger, gratitude, or pride (Fatmawati & Rika Ningsih, 2024).

The rapid development of digital communication technology has transformed the way people
interact and exchange information. Social media has become one of the primary platforms for
individuals to express opinions, emotions, and responses to various social issues (Rasyidina et al.,
2023). Among the many social media platforms available today, Instagram has become a popular
medium not only for sharing photos and videos but also for facilitating public discussions through
its comment feature. The comment section enables users to express support, criticism, complaints,
appreciation, and other emotional reactions toward a particular issue. Consequently, Instagram
comment sections provide a rich source of linguistic data for pragmatic studies, especially those
related to expressive speech acts.

Previous studies have examined expressive speech acts in various digital communication
contexts. Rika Ningsih (2024), in her studies on expressive speech acts from a cyberpragmatic
perspective and on the TikTok account @Shabiraalula & Ayah, found that expressive speech acts
in digital environments are strongly influenced by the characteristics of online communication,
social media contexts, and user interpretations. Meaning in digital discourse is not solely determined
by linguistic forms but is also shaped by digital elements such as writing styles, interaction patterns,
and contextual factors. These findings indicate that expressive speech acts play a significant role in
shaping communication in online environments.

Although numerous studies have investigated speech acts in social media, research focusing
on expressive speech acts in comments related to specific social issues remains limited, particularly
in local social media accounts. Most previous studies have concentrated on identifying speech act
forms without thoroughly examining how these forms reflect public emotions and responses to
socially sensitive issues. Therefore, further research is needed to explore expressive speech acts in
a more contextualized digital communication setting.

One social issue that attracted considerable public attention was the Abdul Wahid case, which
became widely discussed in the comment section of the Instagram account @pkucity. The issue
generated diverse reactions from netizens, including expressions of disappointment, criticism,
blame, sympathy, and sadness. These reactions demonstrate how social media users employ
expressive speech acts to communicate their feelings and evaluations of a particular event. The
variety of responses found in the comment section indicates that social media functions not only as
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a platform for information exchange but also as a space for emotional expression and public opinion
formation.

Based on this phenomenon, this study aims to describe and analyze the forms of expressive
speech acts used by netizens in the Instagram comment section of @pkucity regarding the Abdul
Wahid case. This study is expected to contribute to the development of pragmatic studies,
particularly in the field of expressive speech acts in digital communication. Furthermore, it provides
a deeper understanding of how language is used to express emotions, attitudes, and social
evaluations in contemporary social media interactions. The novelty of this study lies in its focus on
a local Instagram account that has rarely been examined in previous research and its emphasis on
expressive speech acts within the context of a specific social issue that generated significant public
engagement.

THEORITICAL REVIEW

Pragmatics is the branch of linguistics that studies meaning in relation to the context in which
language is used. Unlike other linguistic fields that primarily focus on grammatical structures,
pragmatics examines how speakers convey meanings and how listeners interpret them within
particular situations. According to Yule (2006), pragmatics is concerned with speaker meaning,
contextual meaning, and how more is communicated than is explicitly stated. Similarly, Leech
(1983) argues that pragmatics investigates the relationship between language and its users in
communicative situations. Therefore, the interpretation of an utterance depends not only on
linguistic forms but also on contextual factors such as participants, setting, purpose, and social
relationships.

One of the most influential concepts in pragmatics is speech act theory. Speech act theory
was initially proposed by Austin (1962), who emphasized that language is not merely used to
describe reality but also to perform actions. Through utterances, speakers can make requests, express
feelings, offer apologies, give compliments, or perform other communicative acts. Austin
distinguished speech acts into three levels: locutionary acts, which refer to the literal meaning of an
utterance; illocutionary acts, which represent the speaker’s intended meaning; and perlocutionary
acts, which concern the effects of the utterance on the listener. Among these categories, illocutionary
acts are considered the central aspect of communication because they reveal the speaker’s
communicative intention.

Building upon Austin’s work, Searle (1979) classified illocutionary acts into five major
categories: assertives, directives, commissives, expressives, and declarations. This study focuses on
expressive speech acts because they are closely related to the expression of emotions, attitudes, and
psychological states. Expressive speech acts are used when speakers communicate their feelings,
evaluations, or emotional reactions toward a particular event, situation, or action. According to
Searle (1979), expressive speech acts reflect the speaker’s psychological condition and include
expressions of gratitude, congratulations, apologies, praise, criticism, complaints, sympathy,
disappointment, and sadness. Likewise, Yule (2006) explains that expressive speech acts are
intended to reveal what the speaker feels about a situation rather than to provide factual information.

Expressive speech acts are particularly significant because they enable speakers to
communicate subjective evaluations and emotional responses. Through expressive utterances,
individuals can demonstrate approval, disapproval, satisfaction, disappointment, sympathy, or
criticism toward a particular phenomenon. Consequently, expressive speech acts not only function
as expressions of emotion but also serve as forms of social evaluation. Their use reflects how
individuals perceive and respond to events occurring within their social environment.

Recent studies have highlighted the growing importance of expressive speech acts in digital
communication. Social media platforms have transformed communication practices by allowing
users to share opinions, emotions, and evaluations in public online spaces. Research in digital
discourse and cyberpragmatics has shown that online interactions are characterized by the frequent
use of expressive language to convey attitudes, emotions, and judgments regarding social issues
(AlAfnan, 2022; Dynel, 2023). In digital environments, expressive speech acts often appear in the
form of praise, criticism, complaints, blame, sympathy, and other emotional responses that reflect
users’ reactions to ongoing events.

Instagram, as one of the most popular social media platforms, provides a space where users
actively engage in public discussions through comment sections. The comment feature enables
individuals to express their feelings and evaluations toward specific issues while interacting with



Dian Nurul Fitra, Rika Ningsih 4

other users. As a result, Instagram comments constitute an important source of data for pragmatic
studies, particularly those concerned with expressive speech acts. The language used in comment
sections often reflects public attitudes, emotions, and perceptions of social phenomena, making it
valuable for understanding contemporary digital communication.

Based on the theoretical perspectives discussed above, expressive speech acts can be
understood as linguistic expressions that reveal speakers’ emotional and psychological responses
toward particular situations. Their occurrence in social media interactions demonstrates how
language functions not only as a medium for conveying information but also as a tool for expressing
attitudes, constructing social evaluations, and participating in public discourse. Therefore, the
analysis of expressive speech acts provides valuable insights into the dynamics of communication
and emotional expression in contemporary digital environments.

METHOD

This study employed a qualitative approach to explore and describe expressive speech acts
found in the Instagram comment section of @pkucity regarding the Abdul Wahid case. A qualitative
approach was selected because the study aimed to understand the meaning, context, and
communicative functions of utterances as they naturally occur in digital interactions. The research
used content analysis as the primary method to systematically examine textual data and identify
patterns of expressive speech acts in netizens’ comments.

The research was conducted on the Instagram account @pkucity, specifically on a post
entitled “Gubernur Riau Abdul Wahid Resmi Mengenakan Rompi Oranye KPK,” published on
November 5, 2025. Data collection and analysis were carried out from November 2025 to January
2026. The research setting was a digital environment, namely the comment section of the selected
Instagram post, which generated substantial public engagement.

The research data consisted of written comments posted by Instagram users. From a total of 1,108
comments, the researcher selected comments containing expressive speech acts as the primary data
source. Data were obtained through documentation techniques by capturing screenshots of relevant
comments. Subsequently, the comments were carefully read and reviewed multiple times to
understand their meanings and contextual backgrounds. Relevant comments were then recorded,
organized, and classified according to categories of expressive speech acts.

Data analysis was conducted through several stages. First, each comment was assigned a
code to facilitate data organization. Second, the data were classified based on the forms of expressive
speech acts identified in the comments. Third, the researcher analyzed the relationship between the
utterances and the social context of the Abdul Wahid case. Finally, the findings were interpreted and
systematically presented in the research report.

To ensure the trustworthiness of the findings, this study applied four criteria of qualitative
validity. Credibility was established through prolonged engagement with the data, repeated
observations, and careful re-examination of the comments. Transferability was achieved by
providing detailed descriptions of the research context, data sources, and analytical procedures,
allowing readers to assess the applicability of the findings to other contexts. Dependability was
maintained by applying consistent data collection and analysis procedures throughout the study.
Confirmability was ensured by basing all interpretations and conclusions on documented data and
maintaining an audit trail of the analytical process. These procedures were implemented to enhance
the reliability and scientific rigor of the research findings.

FINDINGS AND DISCUSSION

Based on the analysis of comments on the Instagram account @pkucity regarding the Abdul Wahid
case, 147 expressive speech acts were identified. The forms of expressive speech acts found include
condemnation, criticism, complaint, sadness, blame, praise, and congratulations. The frequency of
each expressive speech act is presented in Table 1.
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Table 1. Recapitulation of Expressive Speech Act Research Findings

NNo. Form of Expressive Speech Act Number of Data

1 Expressing gratitude 0
2 Expressing congratulations 2
3 Expressing forgiveness 0
4 Condemning 56
5 Praising
6 Expressing condolences
7 Criticizing 40
8 Complaining 20
9 Blaming 10
Expressing sadness 17
Total 149

Table 1 shows that condemnation is the most dominant expressive speech act with 56 data,
followed by criticism (40 data), complaint (20 data), sadness (17 data), blame (10 data), and praise
and congratulations with 2 data each. Meanwhile, expressions of gratitude, apology, and
condolences were not found in the data. The dominance of condemnation indicates that most
netizens expressed disappointment and disapproval regarding the Abdul Wahid case. Condemnation
is categorized as an expressive speech act because it reflects the speaker’s psychological attitude
toward a particular event (Searle, 1979). This finding is consistent with Putri and Ningsih (2025),
who found that condemnation frequently appears in social media discussions involving controversial
public issues.

1. Expressive Speech Act of Thanking

Based on the analysis of the collected comment data, no instances of thanking were found
in the Instagram comments related to the Abdul Wahid case. This finding indicates that users tended
to express criticism, condemnation, and other negative emotional responses rather than appreciation.
In speech act theory, thanking is classified as an expressive speech act that functions to convey
gratitude and appreciation toward another person’s action or contribution (Searle, 1979). However,
in digital communication, the occurrence of thanking is highly dependent on the context and nature
of the issue being discussed.

The absence of thanking expressions in this study can be attributed to the nature of the
issue, which generated strong public reactions and emotional responses. Netizens were more
concerned with evaluating and responding to the event than expressing appreciation toward
particular individuals. This finding supports Herlina (2023), who argues that social media
interactions are often dominated by criticism, sarcasm, and emotional reactions because digital
platforms encourage users to respond quickly and spontaneously to public issues. Similarly,
AlAfnan (2022) notes that online discourse tends to amplify evaluative and emotional expressions,
particularly in discussions involving controversial social and political events.

Therefore, the absence of thanking speech acts suggests that the primary function of the
comments was social evaluation rather than appreciation. The findings also demonstrate that the use
of expressive speech acts in social media is strongly influenced by the context of the issue and the
communicative intentions of users.

2. Expressive Speech Act of Congratulations

Based on the results of the data analysis, the expressive speech act of congratulations was
found in only 2 comments. Although the frequency is relatively low, these data remain important

¥ Selamat atas anugerah rompi merah dari KPK, )
selamat menjalani hukuman 15 tahun

Balas
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because they demonstrate the use of language that conveys meanings beyond its literal interpretation
and reflects deeper pragmatic meanings. The data can be seen in the following comments :

In general, congratulations are used to express happiness, pride, appreciation, or positive
feelings toward someone's achievement. In pragmatics, expressive speech acts are used by speakers
to express their psychological state or feelings toward a particular situation (Rahayu, 2021).
Therefore, based on their linguistic structure, the comments above can be categorized as expressive
speech acts of congratulations. However, the meaning conveyed in these comments cannot be
interpreted literally because the context surrounding the utterances is negative, namely allegations
of corruption and legal punishment.

In the comment “Congratulations on receiving the orange vest from the KPK,
congratulations on serving a 15-year sentence,” the word “congratulations” does not function as
an expression of appreciation or admiration. Instead, it is used as a form of irony or sarcasm. The
phrase “orange vest from the KPK” refers to the symbol associated with corruption suspects, while
the statement “serving a 15-year sentence” clearly indicates criticism towar d the person being
discussed. Thus, the congratulatory expression shifts its function and becomes an indirect means of
expressing condemnation and criticism.

A similar phenomenon can also be observed in the second comment.

Although the utterance is structured as a congratulatory expression, its meaning is sarcastic
rather than appreciative. The phrase “the fastest” indicates criticism regarding how quickly the
individual became involved in a legal case. This finding shows that the meaning of an utterance
depends heavily on its context. According to Wijana (2021), meaning is determined not only by

g Selamat pak, bapak paling cepat’
Balas

linguistic structure but also by communicative purpose and social context.

This finding is consistent with Dynel (2023), who argues that irony and sarcasm are
commonly used in online communication as indirect strategies for expressing criticism. The use of
emojis in the comments further reinforces the sarcastic meaning. Therefore, although only two data
were identified, the expressive speech act of congratulations demonstrates significant pragmatic
complexity, functioning not as genuine appreciation but as a form of indirect social criticism.

3. Expressive Speech Act of Apology

Based on the analysis of all research data, no utterances were identified as expressive
speech acts of apology. This finding is significant because it reflects the characteristics of
communication in social media, which differ from direct interpersonal communication. In
pragmatics, apology is an expressive speech act used to express regret and restore social
relationships between speakers and hearers (Kabalmay & Susanto, 2025). Such utterances generally
occur in situations where the speaker acknowledges responsibility for a mistake or offense.

In the context of this study, however, communication took place in a public digital space.
The comments analyzed were not part of personal interactions but rather responses to a social issue.
Consequently, users were more likely to express opinions, criticism, and evaluations of the event
than to engage in relationship-repairing communication. This tendency is evident from the
dominance of condemnation, criticism, complaints, and sadness found in the data.

According to Mukhroji et al. (2019), the occurrence of a particular speech act is closely
related to its communicative function and context. In social media environments, communication
primarily serves as a medium for public expression rather than interpersonal reconciliation. This
finding is also supported by AlAfnan (2022), who argues that online discussions are generally
dominated by evaluative and opinion-based responses, especially when addressing controversial
public issues.

Therefore, the absence of apology speech acts in this study suggests that social media
communication is largely oriented toward expressing attitudes and social judgments. Rather than
resolving interpersonal conflicts, users tend to use comment sections to voice opinions and evaluate
public events. As a result, apology expressions, which are inherently personal and reconciliatory,
were not found in the data.

4. Expressive Speech Act of Condemnation
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Based on the data analysis, condemnation was one of the most dominant forms of expressive
speech acts, occurring in 56 comments. This finding indicates that many netizens responded to the
issue through expressions of disapproval, criticism, and negative evaluations. In pragmatics,
condemnation is an expressive speech act used to communicate negative judgments toward actions
or situations considered harmful or inappropriate (Mukhroji et al., 2019). In social media contexts,
such expressions frequently occur because users have greater freedom to voice their opinions
publicly.

"jl' Menyala DAERAH ISTIMEWA koruptor &2
Balas

R N -

kekayaan apalagi tolol tolol nob dark system.

&3 tak senang sini baku hantam kita per per

aja jangan main hukum baku hantam dulu .

Ralas

The comment above represents a direct form of condemnation because it contains strong

emotional expressions and negative evaluations. In some comments, netizens not only criticized the
issue but also attacked the character of the individuals involved through insulting language. Such
expressions indicate a high level of emotional involvement and demonstrate how language is used
to communicate dissatisfaction and anger. In addition to direct condemnation, some comments
expressed criticism through irony and sarcasm.

The comment above illustrates how condemnation can be conveyed indirectly through ironic
expressions and metaphors. Phrases such as “the region of corruptors” or “corruption champion”
function as sarcastic evaluations rather than literal descriptions. This finding supports Lorenzo-Dus
and Bou-Franch (2018), who argue that digital communication encourages users to employ various
linguistic strategies, including irony and sarcasm, to express emotions and opinions.

The use of emojis in several comments also strengthens their pragmatic meaning. Rather than
expressing happiness, the emojis function as markers of mockery or sarcasm. This finding shows
that meaning in digital communication depends not only on words but also on contextual and non-
verbal elements. The high frequency of condemnation speech acts suggests a collective sense of
disappointment among netizens. Therefore, condemnation in this study reflects not only personal
emotions but also broader social evaluations toward issues perceived as harmful to the public. This
finding is consistent with Rahayu (2021), who states that language functions not only as a means of
communication but also as a medium for expressing emotions and social judgments.

5. Expressive Speech Act of Praise

Based on the data analysis, praise was found in only 4 comments. Compared to condemnation
and criticism, this number is relatively small, indicating that positive expressions were less common
in discussions of a predominantly negative issue.

The comment above appears to express praise through the use of positive words such as
“handsome” or other appreciative expressions. However, when interpreted within the broader

u GAGAH SEKALI KAKANDA RIAU... o

Balas

context of the discussion, the utterance may carry an ironic meaning. The use of capital letters and
the negative context surrounding the issue suggest that the praise functions as sarcasm rather than
genuine appreciation. According to Wijana (2021), the meaning of an utterance is not always
determined by its linguistic form but also by its context of use.

The limited occurrence of praise in the data indicates that netizens were primarily focused on
expressing criticism and condemnation. In several cases, praise was used as an indirect strategy to
criticize the individuals involved. This finding supports Vasquez (2019), who argues that online
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discussions of controversial issues are often dominated by negative evaluations, while positive
expressions tend to be less frequent and may even serve sarcastic purposes.

Although praise appeared only in a small number of comments, its presence demonstrates the
diversity of expressive speech acts used by netizens. In pragmatic terms, praise generally functions
as a positive evaluation; however, in certain contexts it may undergo a shift in meaning and become
a vehicle for irony and criticism. Therefore, the findings highlight the dynamic nature of language
use in social media, where meaning is strongly influenced by context and communicative intention.
6. Expressive Speech Act of Condolence

Based on the analysis of all research data, no utterances were identified as expressive
speech acts of condolence. This finding indicates that netizens did not express sympathy or
condolences in response to the Abdul Wahid case. Instead, comments were dominated by criticism,
condemnation, complaints, and other evaluative responses.

According to Yule (2017), condolence expressions belong to expressive speech acts
because they reflect the speaker’s psychological attitude toward a particular situation, especially
feelings of sympathy and empathy. Similarly, Thomas (2013) argues that expressive speech acts
help maintain social relationships by conveying emotional support. However, such expressions
typically emerge in situations involving death, loss, or tragedy.

The absence of condolence speech acts in this study can be explained by the nature of the
issue being discussed. Since the comments focused on a corruption-related case rather than a tragic
event, netizens were more concerned with evaluating and responding to the issue than expressing
empathy. This finding is consistent with Herlina (2023), who found that social media interactions
are generally dominated by evaluative and emotional comments, such as criticism and sarcasm,
because users tend to respond quickly and spontaneously to public issues.

Therefore, the absence of condolence expressions suggests that the primary function of the
comment section was social evaluation rather than emotional support. This finding also
demonstrates that the occurrence of speech acts is strongly influenced by the topic and context of
communication.

7. Expressive Speech Act of Criticism

Based on the data analysis, criticism was found in 40 comments, making it one of the most
dominant expressive speech acts in the study. This finding indicates that social media is actively
used by the public as a platform for evaluating social and political issues. In pragmatics, criticism is
an expressive speech act used to communicate disapproval or negative evaluations of actions
considered inappropriate or inconsistent with public expectations (Green, 2019).

The comment above illustrates criticism expressed through irony and sarcasm. The speaker
highlights the contrast between public expectations of regional development and the reality of

ﬁ awal menjabat langsung bilang tahun ini riau
tidak ada pembangunan ehh untuk korupsii ada

Balas

corruption allegations. The comparison between the absence of development and the presence of
corruption reflects disappointment with public officials who are perceived to have failed to meet
public expectations.

The criticism is strengthened through informal expressions, such as the use of interjections
and elongated spellings, which emphasize the speaker’s emotional involvement. According to Yule
(1996), criticism can be expressed either directly or indirectly through irony, sarcasm, and negative
evaluations. Similarly, Rahardi (2020) explains that communication in digital spaces often
encourages users to deliver criticism in brief, spontaneous, and emotionally charged forms.
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Another example of criticism can be seen in the following comment.

%‘ Riau sih gak aneh... apa sih di riau yg sehat, dr O
Gubernur, Walikota, Bupati, Kabag, Kabid, 1
Kasie, Pegawai, pemain lendir semua,

Pegawainya aja kerja cm nongkrong di kedai2,
Kabag2 kadis, kerjaan nya godain bini2 orng,
iming2 kasih duit lah apalah, padahl kereeee,
modus doank, kp narkoba dimana2, jual miras
dimana2, jambret dimana2, ah cerita tentang
riau sih gak ada habisnya udah mendarah
daging...

Balas

In this comment, the speaker criticizes not only specific individuals but also broader social
and governmental conditions in Riau. The repeated references to government officials and social
problems indicate dissatisfaction with the performance of public institutions. The repetition of
phrases such as “everywhere” strengthens the illocutionary force of the criticism and emphasizes
the speaker’s frustration with recurring social issues.

The use of rhetorical questions and generalizations further intensifies the criticism by
portraying social problems as widespread and deeply rooted. This finding supports Dynel (2020),
who argues that social media functions as a public space where users openly express opinions,
criticism, and social evaluations. Therefore, criticism in this study serves not only as an expression
of disagreement but also as a form of social control and public participation in discussing issues of
public concern.

8. Expressive Speech Act of Complaint

Based on the data analysis, complaint speech acts were identified in 20 comments. This
finding shows that, in addition to criticizing and condemning, netizens frequently expressed
dissatisfaction through complaints. According to Trosborg (2018), complaints are expressive speech
acts used to communicate dissatisfaction with conditions that do not meet expectations.

| _,;‘ simpang kualu gg. seni yg tembus ke swakarya
dari 2013 sampai skrg gk pernah Ig di aspal,
jembatan di parit besarnya mulai runtuh,
berlobang membahayakan pengendara, mohon
dibenahi mohon diproses Pak Gub
@abdulwahidbermarwah @wahid_simbar dan
pak wako @h_agungnugroho sehat selalu pak,
pemimpinnya amanah ||,
jalan suka karya simp kualu, sama gg seni yg
tembus ke swakarya jembatannya udh retak
berlubang @
Balas
The comment above demonstrates a complaint regarding damaged roads and bridges that
have not been repaired for many years. The speaker emphasizes that the problem has persisted since
2013, indicating frustration with the lack of government action. Detailed descriptions of
infrastructure damage make the complaint more concrete and strengthen its credibility.
The phrase referring to danger for road users also highlights concern for public safety.
Therefore, the complaint functions not only as an expression of dissatisfaction but also as a public
appeal for improvements to essential infrastructure. This finding is consistent with Dynel (2020),
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who notes that social media provides opportunities for citizens to voice complaints and demands
openly.
Another example of complaint can be seen below.

This comment reflects disappointment with political leadership and the outcomes of local

v ltulah makanya malas mau ikut pilkada dkk tu.
Ya gini ni hasilnya. Blm apa2 udh pake rompi
oyen. Mendingan golp*t drpd dpt pemimpin
kayak bgni modelannya =) (=
Balas

elections. Expressions such as reluctance to participate in future elections indicate frustration and
declining trust in political institutions. The reference to the “orange vest” serves as a sarcastic
symbol associated with corruption cases and reinforces the speaker’s dissatisfaction.

The complaint becomes stronger when the speaker suggests that abstaining from voting is
preferable to electing disappointing leaders. This reflects not only personal dissatisfaction but also
broader social frustration regarding political conditions. According to Tagg (2020), digital
communication is often used to express emotional experiences and social disappointment. Likewise,
Page et al. (2019) argue that complaints in online communication frequently emerge through
spontaneous expressions and negative evaluations of recurring situations.

Therefore, complaint speech acts in this study function not only as expressions of
dissatisfaction but also as reflections of public frustration, declining trust, and demands for social
and political improvement.

9. Expressive Speech Act of Blaming

Based on the data analysis, blaming was identified in 10 comments. Although less frequent
than criticism and condemnation, this speech act remains important because it demonstrates how
netizens explicitly assign responsibility for a particular event or situation. In pragmatics, blaming is
an expressive speech act that attributes fault to an individual or group perceived to be responsible
for an undesirable outcome (Wierzbicka, 2020).

The comment above illustrates a form of blaming accompanied by regret and

disappointment. The speaker not only blames the elected leader for failing to meet public
@W Jujur aja, awak pilih bapak ini karena UAS.. Jadi O

kalau ada pertanggungjawaban di yaumul

: A : 227
mizan nanti, awak jawab ndak tau do

Balas

Lihat 11 balasan lainnya

expectations but also reflects on their own political choice. The statement about choosing the leader
based on recommendations from a respected figure indicates self-reflection and personal regret. This
finding shows that blaming speech acts may involve both external attribution of fault and self-blame.
The use of religious expressions further strengthens the emotional impact of the utterance.
By referring to moral and spiritual accountability, the speaker frames the political issue as not only
a social concern but also a matter of personal responsibility. According to Dynel (2020), social
media users frequently combine emotional evaluation with personal reflection when responding to
controversial public issues. Another example of blaming can be seen in the following comment.

i gub ke 2 prov riau yg menjabat sbg gubernur QO
tersingkat pada masanya skrg! jangan bawa2
ulama lagi lah besok politik2 !! kasian menutupi
kepalsuan hati nya utk ambil suara rakyat biar
menang

36

Balas
B T S TR Y
In this comment, the speaker directly blames the use of religious figures in political
campaigns. The phrase discouraging the involvement of religious leaders in politics reflects
dissatisfaction with strategies perceived as manipulative. Furthermore, the accusation of insincerity
suggests a negative moral evaluation of those involved. The use of direct language and exclamation
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marks strengthens the emotional intensity of the utterance. According to Kadar and Haugh (2018),
digital communication often encourages more direct expressions and lower levels of linguistic
mitigation than face-to-face interaction. This finding also supports Tagg (2020), who argues that
online communication functions as a space for expressing emotional experiences, social evaluations,
and public disappointment.

Therefore, blaming speech acts in this study function not only to assign responsibility but also to
express regret, moral judgment, and social criticism toward political practices perceived as harmful
to public trust.

10. Expressive Speech Act of Sadness

Based on the data analysis, sadness was found in 17 comments. This finding indicates that
sadness was one of the dominant emotional responses expressed by netizens regarding the issue. In
pragmatics, sadness is an expressive speech act used to convey feelings of disappointment, loss,
concern, or empathy toward a particular situation (Pavlenko, 2019).

Several comments expressed sadness through phrases such as “broken-hearted” and “tears
falling,” which indicate strong emotional involvement. Other comments used religious expressions,

@ Hancur hati awak melihat vidio ini, baru kali ini O
awak sesih sesedih ini dgn pemimpin yg saya
coblos, saya sangat meng idolakan beliau bakal
membuat PEKANBARU RIAU lebih baik & maju
kedepannya. Ya allah menetes air mata awak
melihat nya. @

45

Balas

W Kasihan Rakyat Riau di Khianati Koruptor terus

Balas

such as invoking God's name, to communicate disappointment and concern. These utterances
demonstrate that sadness often emerges when public expectations are not fulfilled. Another example
of sadness can be seen below.

The comment above reflects not only personal sadness but also collective disappointment
toward the social consequences of corruption. The phrase expressing sympathy for the people of
Riau suggests that the speaker perceives society as the primary victim of repeated corruption cases.
Therefore, the utterance functions as both an emotional expression and a social evaluation of public
issues.

From a pragmatic perspective, the speaker directly expresses an emotional response to the
gap between public expectations and social reality. The simple but direct wording enhances the
emotional impact of the comment and allows readers to easily understand the speaker’s feelings.
This finding demonstrates how social media users employ language to communicate both personal
emotions and collective concerns.

This result is consistent with Illouz (2018), who argues that emotions in digital
communication often contribute to the construction of social solidarity among users. In this context,
expressions of sadness not only represent individual feelings but also reflect shared public concerns
regarding corruption and its impact on society. Therefore, sadness speech acts in this study function
as expressions of empathy, disappointment, and collective social awareness toward issues that affect
the public.

CONCLUSION

Based on the analysis of 149 comment data, the most dominant form of expressive speech
act was condemnation, with 56 occurrences. This was followed by criticism (40 data), complaints
(20 data), sadness (17 data), blame (10 data), praise (2 data), and congratulations (2 data).
Meanwhile, expressive speech acts of thanking, apologizing, and condolences were not found in the
research data.
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The dominance of condemnation and criticism indicates that social media users primarily
employ comment sections to express negative evaluations, dissatisfaction, and emotional responses
toward the issues being discussed. This finding suggests that social media serves as an open platform
where people can freely communicate their opinions, particularly regarding social and political
issues. The relatively high frequency of complaints and sadness also demonstrates that users not
only criticize but also express disappointment, concern, and dissatisfaction with particular situations.
In contrast, blame reflects a tendency to assign responsibility to certain individuals or groups.
Although praise and congratulations were identified, their limited occurrence indicates that positive
expressions were present but did not dominate the discussions.

Theoretically, this study reinforces the relevance of pragmatic theory, particularly
expressive speech act theory, in understanding communication in digital environments. The findings
show that expressive speech acts remain significant in online interactions, where language is often
spontaneous, emotional, and context-dependent. Furthermore, this study reveals that some
expressive speech acts may undergo shifts in meaning, such as congratulatory expressions being
used sarcastically to convey criticism.

Practically, the findings provide insights for educators, researchers, and policymakers in
understanding public perceptions and language use in social media. The results may contribute to
the development of digital literacy programs by encouraging users to communicate more critically
and responsibly in online spaces. In addition, this study can serve as a reference for language
learning by providing authentic examples of language use in contemporary digital communication.

The implications of this study highlight the importance of understanding the relationship
between language, emotion, and social context in digital communication. The findings demonstrate
that social media functions not only as a medium for information exchange but also as a space for
public evaluation and emotional expression. The impact of this research lies in its contribution to
pragmatic studies and digital communication research, particularly by providing empirical evidence
of how expressive speech acts reflect public attitudes and social realities in online interactions. The
novelty of this study lies in revealing that expressive speech acts in social media not only represent
emotions but may also convey implicit meanings through strategies such as irony and sarcasm.
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