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Abstract 

 
This research is a case study which aims to determine the data input process along with problems in the 
implementation of e-budgeting in the DKI Jakarta Government and how the suitability of these processes 
and flows was seen from the Brinkerhoff and Crosby Policy Implementation Theory. Data collection was 
carried out through field observations, interviewing informants, and documentation. The collected data 
was then presented and analyzed qualitatively with an interactive analysis model. From the results of 
data analysis, it was found that the flow of budget input through the e-budgeting application system 
includes several stages involving government from the lowest level RT / RW to the regent / mayor, 
provincial DPRD, and the Ministry of Home Affairs starting from the aspiration collection stage, 
discussion, evaluation, and arrived at the stipulation. Problems faced in the implementation of e-
budgeting include errors during budget planning and planning for regional property needs, short data 
input times, prices and components of goods in the e-budgeting system were not up to date, there was 
no component or other item that were not suitable with SKPD planning, and the existence of political 
intervention to support certain political activities. When viewed from Brinkerhoff and Crosby's theory of 
policy implementation, it was found that the e-budgeting implementation carried out in DKI Jakarta still 
did not fully fulfill the criteria of the policy theory. It  can be seen from the various problems that occurred 
in the implementation of e-budgeting which contradicts this theory.  
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INTRODUCTION 
Bureaucratic reform in Indonesia is 

manifested in the presence of openness and 
freedom to have access to information. It is 
one manifestation of the characteristics of 
e-governance (Naihasy, 2006). Freedom of 
information, which is known by the 
openness of information and 
communication for the public in this era 
and in the modern era at this time, is an 
important role for every individual. With 
the enactment of Law Number 14 of 2008 
concerning Public Information Openness, 
this law has become a moment for the 
disclosure of information and public 
services in Indonesia. The enactment of 
these regulations forms a basis for legal 
regulations that are used for the right of the 
public to use public information. Local 
Governments and other government 
administrators have the obligation to be 
able to facilitate and provide services for 
public information and communication 
needs in a transparent and fast manner. The 
availability of information needs in each 
Regional Government and public agency 
encourages the realization of good 
governance (good governance) which 
includes transparency, effectiveness, 
efficiency and accountability. When viewed 
from several aspects that are considered 
important, good governance includes 
transparency and openness during the 
budgeting process. 

The budget process aims to establish a 
Regional Revenue and Expenditure Budget 
(APBD) for a period of 1 (one) fiscal year. 
APBD as the basis for local government to 
manage regional finances in one budget 
period. Before being ratified and 
implemented, budget activities must obtain 
approval through the DPRD, so it is what 
makes the budget characteristic of 
supervision and accountability to the 
public. By reviewing the function of the 
budget, the budget should be a power 
relation between the executive, legislature 
and the people themselves. The DKI Jakarta 

Provincial Government by law in particular 
has Provincial autonomy which means that 
all policy processes are at the Provincial 
level including the budget management 
process. The management of the DKI 
Jakarta Provincial Government's budget 
used an e-budgeting application. E-
budgeting was an application or system in 
its operation using the web (network 
system) and online, used for budgeting 
from planning to budget input. This e-
budgeting system was integrated with the 
DPRD and the Regional Development 
Planning Agency (Bappeda), so that 
transparently all data can be monitored by 
the DPRD and Bappeda, so if there are 
irregularities in the input it will be 
immediately monitored and must be 
corrected immediately. 

At the end of 2019, politicians and 
members of the DKI Jakarta Provincial 
DPRD elected from the Indonesian 
Solidarity Party (PSI) criticized the fantastic 
amount of budget that was input through 
the e-budgeting system/application. The 
budget is the procurement of aibon glue at 
the Regional Education Office of West 
Jakarta Administration City of 82.8 billion, 
the procurement of ballpoints at the 
Regional Education Office of East Jakarta 
Administrative City of 124 billion, the 
procurement of computers totaling 7,313 
computers at the Education Office worth 
121 billion and procurement of servers and 
storage at the Office of Communication, 
Informatics and Statistics amounting to 66 
billion. This irregularity was also confirmed 
by the Governor-elect of DKI Jakarta 
Province (2017-2022) Anies Baswedan also 
confirmed it. The Governor of DKI Jakarta 
Province found several irregularities in the 
budgeting for Fiscal Year 2020, including 
the construction of a bicycle lane of Rp 73.7 
billion, Rp. 124 billion ballpoint pens, Rp 
121 billion in computer purchases, 407.1 
billion printer ink, and 213.3 billion paper 
purchases. (Kompas, 2019). 
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Table 1. Fantastic Budget Findings in the 2020 Budget Planning 

No. Regional Work Units Total Direct 
Expenditure Budget 

Findings 

1. West Jakarta Region 1 Education Sub-
Department 

269,336,912,809 Procurement of aibon 
glue 82.8 billion 

2. East Jakarta Region 1 Education Sub-
Department 

414,126,996,718 Procurement of 124 billion 
ballpoint pens 

3. DKI Jakarta Provincial Education Office 4,625,272,149,718 Procurement of 7,313 
computers 121 billion 

4. Department of Communication, 
Informatics and Statistics 

247,211,930,022 Procurement of servers 
and storage, 66 billion 

Source: Bappeda DKI Jakarta Province 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Fantastic budget findings in SKPD / UKPD 
budget planning 

 Image Source (liputan 6.com) 

 
Apart from these problems, it turned 

out that the e-budgeting implemented by 
the DKI Jakarta Provincial Government also 
had technical obstacles, including several 
problems that often arise during budget 
planning in the e-budgeting system. First, 
there were components that were not in 
accordance with the needs, so that the 
SKPD / UKPD organization must transfer 
them to other components and had an 
impact on certain components whose 
numbers are too large. Second, the 
submission of the process of changing or 
adding components takes a long time so 
that it had the effect of reducing the running 
time of the budget. Third, differences in 
system prices and market prices made it 
difficult for budget planners to input into 
the e-budgeting system. 

Based on the data above, the 
researcher wants to observe how the 
budgeting process for the implementation 

of e-budgeting policies in the DKI Jakarta 
Provincial Government. The purpose of 
taking the theme of this manuscript is to 
observe how the e-budgeting 
implementation process was in the DKI 
Jakarta Provincial Government so that at 
the end of 2019 there was a very significant 
budget for several SKPD / UKPD that 
needed to be reviewed. 

Previously, several researchers have 
conducted studies on the use of e-
budgeting. Nasution & Atika(2019) 
conducted research on the 
implementation of E-Budgeting as an 
Effort to Increase Transparency and 
Accountability of the Local Government of 
Binjai City. Using performance-based 
budgeting theory to analyze the role of e-
budgeting in increasing the accountability 
and transparency of the Government, 
especially the Surabaya city government. 
His contribution to further research was 
implementing the e-budgeting application 
for government SKPD / UKPD and 
analyzing whether this e-budgeting can 
create organizational accountability and 
transparency. 

Andriyanto et al. (2019) conducted 
study on "Antecedents of E-budgeting Use 
Behavior: The Case of Village Financial 
Information Systems in Banyuwangi, 
Indonesia". Using the UTAUT model theory 
which consists of several variables, namely 
performance expectations, business 
expectations, social influence, facilitating 
conditions, behavioral interests, user 
behavior, gender, age, experience, and 
user volunteerism. The research 
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contribution was used to examine the 
person / person inputting e-budgeting. 

Khoirunnisak et al. (2017) conducted 
study on E-budgeting budgeting policies 
with the spirit to combat various forms of 
fraud in local government. Case Study of the 
City Government of Surabaya. But the 
journey was not easy to carry out due to 
several factors that hinder the 
implementation of e-procurement. The 
study conducted has the aim of explaining 
the implementation of e-budgeting in 
Surabaya City, East Java Province, and 
looking at several factors that become 
obstacles in the implementation of e-
budgeting. On the other hand, the success of 
several indicators of e-budgeting 
implementation had become a benchmark 
for the creation of good governance in the 
Surabaya City Government. 

Zarnelly (2017) conducted research 
on E-budgeting Information Systems Using 
an Object-Oriented Approach (Case Study: 
Uin Suska Riau). Every period, all faculties 
and units in the State Islamic University of 
SUSKA RIAU proposed a budget activity 
program aimed at the Planning 
Department. After that the planning 
section discusses it with the leaders. 
Problems that often arise were budget 
activities that did not appear, without the 
knowledge of study programs and 
faculties, low budget realization and 
financial reports that have not been 
achieved optimally. All proposals 
proposed by the unit and faculty will be 
discussed by the Planning Department, 
misunderstandings occurred several 
times, the Planning Department was often 
found eliminating activity budgets without 
prior confirmation, so that the impact was 
that the faculty and units were forced to 
carry out these activities. In addition, 
oversight of budget implementation has 
not been carried out optimally, so that the 
treasurer or the Finance Department has 
difficulty accumulating the budget that has 
been absorbed or not. The difficulty in 
reporting also encountered problems, 

because the reports were done manually. 
Anticipating the problems above, an 
application or system was needed to assist 
the planning. The Planning Section and the 
Finance Section must be mutually 
sustainable and coordinate well in 
planning budget activities, so that activity 
proposals were achieved that were in 
accordance with the proposals and can be 
realized in real terms, then the application 
or system to be built was e-budgeting, an 
object-oriented method, which was used 
were UML diagrams to visualize business 
processes, such as Use Case Diagrams, 
Class Diagrams, Sequence Diagrams and 
Activity Diagrams. This system has the 
hope of being able to solve all financial 
problems at the State Islamic University of 
SUSKA RIAU. 

Sakapurnama and Safitri 
(2012)studied on "Good Governance 
Aspects in the Implementation of the 
Transparency of Public Information Law 
(Good Governance Aspects in the 
Implementation of the Transparency of 
Public Information Law) case studies of 
the City of Surakarta and West Lombok". 
Using Elson's (2006) policy 
implementation theory which includes 
Policy output from implementators, how 
to target group obeyed the policy output, 
real life impact of policy output, perception 
impact of policy output, basic 
improvements in the law. The theory used 
by Elson (2006) did not discuss the impact 
of implementation, so it wasless relevant. 
For this reason, policy implementation 
required an analysis of the impact of the 
policy. 

Based on previous research as 
mentioned above, it can be concluded that 
e-budgeting was only used as a tool to 
facilitate a job within an organization, but 
it was not seen from the policy side of an 
organization. Novelty. The study to be 
carried out is that the study will discuss 
the implementation of e-budgeting in the 
Provincial Government of DKI Jakarta 
using the theory of implementation of 



Indrawan Jaya Purnama & Vhisnu Juwono, Implementation of e-budgeting in the Provincial Government of  

46 

Brinkerhoff and Crosby policies.(Eduardo 
Araral, Scott Fritzen, Michael Howlett, M. 
Ramesh, 2012). 

 
RESEARCH METHOD 

This research paradigm used the post 
positivism paradigm. Post positivism 
demands clear, accountable data that was 
in accordance with the facts in the field. 
The research method that will be used is 
qualitative research methods. 
Please(2013) explained that qualitative 
research methodology was a research 
procedure that produced descriptive data 
in the form of written or spoken words 
from people and observed behavior. 
Qualitative research methods used human 
instruments with inductive data analysis 
based on facts, then constructed a 
hypothesis or theory. The objective of this 
study was to understand the 
implementation of e-budgeting in the 
Provincial Government of DKI Jakarta, as 
well identify the problems that occurred in 
the implementation of budget input in the 
e-budgeting system so that a solution can 
be drawn to these problems. 

The data used in this study consisted 
of primary data and secondary data. Data 
collection was carried out through 
interviews, documentation and 
observation. Structured interviews were 
conducted to obtain the primary data 
needed in this study. To obtain the required 
data, researchers interviewed the Head of 
the Regional Development Planning Agency 
(Bappeda) of DKI Jakarta Province, Head of 
the Regional Financial Management Agency 
(BPKD) of DKI Jakarta Province, 
Community. Documentation was carried 
out through collecting and observing 
Budget Implementation Documents (DPA) 
for the 2018-2020 Fiscal Year, SKPD / 
UKPD Work Plans for Fiscal Year 2018-
2020, Government Agency Performance 
Accountability Reports (LAKIP). While 
observations were made by observing the 
Regional Development Planning Agency 
(Bappeda) of DKI Jakarta Province. 

The data collected was analyzed 
qualitatively, namely the analysis was 
carried out by working with the data, 
sorting it into manageable units, 
synthesizing, looking for and finding 
patterns, finding what was important and 
what must be studied to decide what to 
conclude in Moleong’s research (2010). 
Data were analyzed using and interactive 
model consisting of three stages, namely 
data reduction, data display, conclusion / 
verification (Miles & Huberman, 1994).  
 
RESULTS AND DISCUSSION  
Data Input Flow and Problems in 
Implementing Electronic Budgeting 

The DKI Jakarta Provincial 
Government was a special area that was 
regulated through Law Number 29 of 2007 
concerning the Provincial Government of 
DKI Jakarta. The specificity of this law made 
the Provincial Government of DKI Jakarta 
as an autonomous region to have 
discretion, one of them is budget 
management. Management in the budget 
sector in particular by the DKI Jakarta 
Provincial Government started from the 
lowest level of government, namely 
Neighborhood Association (RT / RW). The 
Neighborhood Association  (RT / RW) acts 
as a collector of the aspirations of the 
citizens / community to find out what 
needs were needed. In the data collection 
stage at the RT / RW level, the heads of RT/ 
RW and residents must play an active role 
in channeling their aspirations and then 
input the budget through the Village / 
Districts apparatus submitted by each RT / 
RW. 

The next stage was the stage of 
development planning deliberation 
(musrenbang) starting from the lowest 
level of government, namely Village / 
Districts, Mayor / Regent of Administration, 
Province. In this session or this stage, 
budget input activities were carried out 
through the e-budgeting system. After the 
musrenbang stage was completed, the 
stakeholders were called upon to provide 
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information regarding the proposed needs. 
The needs of each proposed regional unit / 
apparatus from the RT / RW had 
differences from each proposal, which then 
must be accounted for through the 
sharpening forum, this sharpening forum 
was discussed with the Governor and DPRD 
with the aim of knowing the truth and 
importance of the proposal to be included 
in the activity. priority. 

Priority activities were determined 
through the Governor's Regulation on the 
Regional Development Work Plan (Pergub 
RKPD) which then became the basis for the 
preparation of the Temporary Budget 
Ceiling Priority General Policy (KUA-PPAS). 
In the KUA-PPAS phase, the submission of 
activity needs was conveyed to the 
Governor and Regional People’s 
Representatives Assembly (DPRD)  through 
the respective heads of SKPD which will 
then be approved by the Governor and 
DPRD. The governor made a circular (SE) 
regarding the guidelines for the 
preparation of the Budget Work Plan (RKA) 
and the Regional Work Unit  carries out 
inputting the Budget Work Plan (RKA). 

The next phase was after all SKPD 
heads have finished inputting the activity 
budget, they will get the total amount of the 
DKI Regional Budget in the form of the 
Regional Regulation Draft (RAPERDA) 
APBD which will then be submitted to 
DPRD for approval. Approval by the DPRD 
for all SKPD activities into APBD must be 
evaluated and obtain approval from the 
Ministry of Home Affairs. In this phase, the 
Ministry of Home Affairs (Kemendagri) will 
look at all activities proposed by the DKI 
Jakarta Provincial Government, if there 
were activities that were deemed 
unsuitable, they will be returned back. 

Evaluation of the Draft Regional 
Revenue and Expenditure Budget (RAPBD) 

that was proposed to the Ministry of Home 
Affairs was then revised by the Provincial 
Government of DKI Jakarta. The evaluation 
will be discussed jointly by the Governor of 
DKI Jakarta Province, the Provincial DPRD 
of DKI Jakarta and the related Regional 
Work Units (SKPD). The discussion will be 
adjusted to the proposal from the Ministry 
of Home Affairs. The final phase in the 
planning phase for the formation of the DKI 
Jakarta Provincial APBD was the 
ratification of the Regional Budget 
stipulation by the Governor of the DKI 
Jakarta Province and the Regional People’s 
Representative Assembly (DPRD) which is 
then ratified through the stipulation of the 
DKI Jakarta Provincial Regulation 
regarding the DKI Jakarta Provincial 
Regional Budget (APBD). 

DKI Jakarta Provincial Governor 
Regulation Number 145 of 2013 
concerning Preparation of Regional 
Revenue and Expenditure Budget Draft / 
Revised Regional Revenue and Expenditure 
Budget through Electronic Budgeting was 
the basis for all SKPD / UKPD within the 
DKI Jakarta Provincial Government to input 
the budget into the system. Input in the e-
budgeting system / application was carried 
out during the budget planning phase 
which was inputted by each SKPD / UKPD. 

The case that occurred in the DKI 
Jakarta Provincial Government which 
occurred at the end of 2019 last year for the 
2020 Fiscal Year activities was seen when 
all SKPD / UKPD had finished inputting the 
budget and discussions were being held 
between the Governor of DKI Jakarta 
Province and the DPRD of the DKI Jakarta 
Province. Apart from the 4 (four) SKPD / 
UKPD above, fantastic budget findings were 
also found by the Governor of DKI Jakarta 
Province as follows: 
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Table 2 
Findings of the Budget for the Activities of the Year  

2020 budget 
No. Activities Total Budget 
1. Bicycle lane construction 73.7 billion 
2. Printer ink 407.1 billion 
3. Purchasing Paper 203.3 billion 
4.  Procurement of aibon glue  82.8 billion 
5. Procurement of ballpoint pens  124 billion 
6. Procurement of 7,313 computers  121 billion 
7. Server and storage procurement,  66 billion 

Source: Bappeda DKI Jakarta Province 

 
Based on the results of interviews 

conducted by researchers to the Head of 
the Regional Planning and Development 
Agency (Bappeda) and the Head of the 
Regional Financial Management Agency 
(BPKD) of DKI Jakarta Province, it was 
confirmed that there were several 
activities as mentioned above that had 
fantastic budgets, the Head of Bappeda and 
the Head BPKD DKI Jakarta Province also 
acknowledged that apart from the data 
above, there were many factors that 
influence it. 

Based on the data above, the 
problems faced in the use of e-budgeting 
were errors during budget planning and 
planning for regional property needs. In 
addition, when inputting through the e-
budgeting application system, the time 
given was very little, so it was done very 
hastily which resulted in errors in 
inputting. Prices and components of goods 
in the e-budgeting system were not 
updated with the conditions during the 
current year which also contributed to 
constraints in the implementation of e-
budgeting. Likewise, there was no other 
components or items that were not in 
accordance with SKPD planning, so that 
SKPD / UKPD had an assumption that the 
amount of budget proposed was at least 
similar to the e-budegting system / 
application. And what was no less 
important was the existence of political 
intervention, or activities that were 
inserted by SKPD / UKPD to support certain 
political activities. 

The suitability of E-budgeting 
Implementation with Brinkerhoff and 
Crosby's Theory of Policy 
Implementation 

Policy implementation theory next 
was to use the theory put forward by 
Brinkerho and Crosby (2012) to formulate 
6 (six) characteristics of a framework for 
policy implementation so that these 
policies can be carried out on an ongoing 
basis. 

Creating legitimacy The first 
characteristic of policy implementation 
was that public policies could be accepted 
as important, as well as desirable, and the 
policies are worthy of being achieved. 
Legitimacy means receiving support from 
the right people in this country / region to 
drive the reform process going forward. 
The most important result in the 
characteristics of policy was the 
emergence of policies that can be decided 
by the leader. The main purpose of e-
budgeting implemented by the DKI Jakarta 
Provincial Government was to establish 
transparency and accountability so that 
these stakeholders provide support for the 
creation of e-budgeting for budget 
management, with the discovery of several 
cases, the use of e-budgeting systems and 
applications must be evaluated and 
improved. 

Building constituencies, the second 
characteristic was to build constituencies, 
or to get active support for a proposed 
policy from groups that see rumors or 
related issues as desired. It supported 
needs to translate communication 
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commitments to take actions that will help 
to achieve policy goals. In addition to 
building coalitions of supporters, building 
constituencies seeks to reduce or reflect the 
opposition of groups that see proposed 
reforms as dangerous or threatening. This 
task should be pursued frequently during 
implementation to ensure continued 
support and to resist displacement of DKI 
Jakarta Provincial Government. The use of 
e-budgeting applications must get support 
from all stakeholders so that the purpose of 
using this application can be achieved; 

Accumulating resources, 
accumulation of resources means ensuring 
that current and future budgets and human 
resource allocations were adequate to 
support implementation requirements. 
Completing this task could involve, for 
example: lobbying constituencies for 
donating resources, negotiating with 
ministries for funding of budget items, 
designing new resource allocation systems, 
and / or establishing public-private 
partnerships. The application of the e-
budgeting application must mobilize all 
available resources so that it can maximize 
the optimal role of the e-budgeting 
application for the budgeting process. 

Modifying organizational 
structures, Modifying the organizational 
structure was the fourth policy 
implementation task. It required adjusting 
the objectives, procedures, systems and 
structures of the institutions responsible 
for policy implementation. Sometimes this 
task can also include the creation of a new 
organization to coordinate various entities 
with roles in implementation. The current 
organizational adjustment in the DKI 
Jakarta Provincial Government for 
inputting the e-budgeting application must 
form a separate organization so that it can 
focus more on the direction and purpose of 
the formation of this application. 

Mobilizing resources and actions, 
Mobilizing resources and shaping action on 
top of favorable constituencies pooled for 
policies (Building constituencies) and 

mobilizing all their commitments and 
resources (Accumulating resources) to 
engage in concrete efforts to make change 
into something realized. The focus was on 
identifying, activating and pursuing action. 
It brought together constituencies and 
mobilized and mobilized resources, and 
within the organizational structure that 
was formed, then developed and 
implemented the steps necessary to 
translate the intentions into concrete steps. 
The DKI Jakarta Provincial Government 
must be able to mobilize all resources, be it 
Civil Servants (PNS) or cooperate with 
other parties (private) to achieve the 
objectives of this system. 

Impact monitoring, Monitoring 
impact, or setting up a system for 
monitoring the progress of 
implementation, was the final policy 
implementation task. Monitoring systems 
not only alert decision makers to 
implementation barriers, but also inform 
them of the intended and unwanted 
impacts of implementation efforts. Impact 
monitoring that must be carried out by the 
DKI Jakarta Provincial Government was the 
formation of a team to monitor the e-
budgeting system / application so as to 
know the impact of the implementation of 
the budget input policy through the system 
/ application. 

Based on the findings in this study, it 
can be understood that the implementation 
of e-budgeting in DKI Jakarta had not 
fulfilled the Brinkerhoff and Crosby Policy 
Implementation Theory. From the Creating 
legitimacy side, it can be seen that the e-
budgeting policy has not been optimally 
implemented as an important policy. It can 
be seen from various errors and 
weaknesses that should be corrected if 
considered important. Several studies have 
shown that the use of e-budgeting can make 
fund management more effective and 
efficient (Lidia, 2014; Nugraha & Wibowo, 
2020). In fact, the implementation of 
transparent e-budgeting has proven to be 
able to reduce the level of corruption 
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(Cimpoeru & Cimpoeru, 2015). Thus, it 
was only natural that the implementation 
of e-budgeting was carried out more 
optimally. 

From the point of view of building 
constituencies, according to the data 
obtained, technical problems regarding 
time, price, the mismatch of goods with the 
planning indicate that the synchronization 
of the users of this application has not been 
optimal. In other words, coordination, 
cooperation and support for this system 
still needed to be improved. Bearing in 
mind, in implementing policies, support 
from all parties was very much needed 
(Twizeyimana & Andersson, 2019). 
Likewise with coordination, especially 
organizational coordination within the 
government, it was very necessary to be 
maintained and improved in order to be 
able to implement policies properly. 
(Adam et al., 2019; Arruada & Buainain, 
2013). Improvements in coordination 
must continue to be made, even though the 
process did not always run 
smoothly(Peters, 2018). 

Based on the concept of 
Accumulating resources, which focused on 
current and future budget allocations and 
adequate allocation of human resources, it 
can be said that the implementation of e-
budgeting had not been able to fully fulfill 
this concept. It is due to the 
implementation of e-budgeting was 
proven to have resulted in the emergence 
of inappropriate budgets due to political 
interests and technical problems that 
indicate constraints on human resources. 
In simple terms, the concept of 
Accumulating Resources is applied to 
ensure sustainable governance 
management. Ensuring this sustainability 
requires strong leadership, stakeholder 
involvement, participatory approaches 
and extensive consultations (Dawkins et 
al., 2019). The success of human resource 
management was influenced by the 
leadership's ability to communicate 

effectively and make subordinates as 
actors(Kairouz et al., 2016).  

Viewed from the point of view of 
implementing Modifying organizational 
structures, namely adjusting objectives, 
procedures, systems, and institutional 
structures that were responsible for policy 
implementation, the DKI government did 
not yet have a special organization that 
was responsible for the implementation of 
e-budgeting. An organizational structure 
that clearly showed who was responsible 
for certain jobs was very important 
because with the availability of a clear 
organizational structure, the 
implementation of the implementation 
will be better.(Hall & O'Toole, 2000; 
Lindquist, 2006). For this reason, this 
concept needs to be considered in the 
implementation of e-budgeting in the DKI 
Jakarta Government. 

Based on the concept of Mobilizing 
resources and actions, namely identifying, 
activating, and pursuing action, the DKI 
Jakarta government, which had identified 
the problems it was facing, needed to take 
the necessary corrective actions 
immediately. Because the sooner a 
problem was resolved, the faster the 
process of improving the quality of the 
implementation of the policy can be 
achieved(Smith & Hasan, 2020; Turnbull, 
2006). By increasing the quality of 
implementation, the objectives to be 
achieved from the implementation of the 
policy will be easier to achieve. 

Furthermore, from the impact 
monitoring concept, which was to provide 
a system to monitor the progress of 
implementation, it can be seen that the DKI 
Jakarta government had carried out 
monitoring in the implementation of e-
budgeting. It was reflected in the 
identification of problems that have been 
carried out. Monitoring was also a very 
important process to ensure that policy 
implementation goes based on plan 
(Waylen et al., 2019). The implementation 
of policy monitoring often faced obstacles 



Journal of Public Administration (Public Administration Journal), 11 (1) June 2021: 42-53 
 

51 

because of the many factors that influence 
the implementation of a policy(Phulkerd 
et al., 2017). However, given the 
importance of the monitoring factor, 
monitoring must continue to be carried 
out and followed up regardless of all the 
problems. 

Although from the results of this 
study it was found that in general the 
implementation of e-budgeting in DKI 
Jakarta had not been carried out optimally, 
it should be understood that problems in 
using technology can be caused by 
weaknesses in the system itself or 
weaknesses of users (human factors). 
(Masouleh et al., 2014; Sari et al., 2019; 
Sarrayrih & Sriram, 2015). This study has 
not seen whether the problems that 
occurred were due to system weaknesses 
or because of weaknesses in user 
capabilities. For this reason, it is necessary 
to carry out further studies to identify in 
more detail the sources of problems in the 
implementation of e-bugeting. Therefore 
with the results of the study, the handling 
for improvement can be carried out better. 
 
CONCLUSION  

Input flowbudgets through the e-
budgeting application system must go 
through various stages. In general, these 
stages started from the collection of 
aspirations from the lowest levels of 
government, namely the RT / RW to the 
regent / mayor. After the aspirations had 
been collected, the governor and provincial 
DPRD will discuss them again before 
submitting them to the Minister of Home 
Affairs. The proposals submitted to the 
Minister of Home Affairs were then 
evaluated if there were things that were not 
appropriate, the Minister of Home Affairs 
will provide recommendations for revision 
by the Governor together with the 
Provincial DPRD. After it had been declared 
appropriate, the Governor determined it. 
Issues that become obstacles in the 
implementation of e-budgeting in the DKI 
Jakarta Government were errors during 

budget planning and planning for regional 
property needs, short data entry times, 
prices and components of goods in the e-
budgeting system were not up to date, there 
were no components or other items that 
were not in accordance with SKPD 
planning, and there were political 
interventions to support certain political 
activities. Based on Brinkerhoff and 
Crosby's policy implementation theory, it 
can be concluded that the e-budgeting 
implementation in DKI Jakarta still needed 
to be refined. It can be seen from the 
various problems that occurred in the 
implementation of e-budgeting that have 
not fully met the criteria with this theory.  
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