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Penelitian ini bertujuan untuk mengoptimalkan strategi komunikasi dalam 
mencegah pelecehan seksual di institusi pendidikan tinggi. Di tengah 
meningkatnya insiden pelecehan seksual yang mengancam keamanan dan 
kesejahteraan mahasiswa, khususnya perempuan berusia 18-24 tahun, kebutuhan 
akan intervensi yang lebih efektif menjadi semakin mendesak. Menggunakan 
pendekatan kualitatif deskriptif, penelitian ini menganalisis data dari berbagai 
publikasi ilmiah, dokumen resmi, dan jurnal melalui teknik analisis konten untuk 
mengidentifikasi tema utama dan mengkategorisasi informasi relevan. Hasil dari 
penelitian ini menunjukkan bahwa strategi komunikasi konseling yang efektif 
sangat penting dalam mencegah pelecehan seksual di institusi pendidikan tinggi. 
Penelitian ini menggarisbawahi pentingnya pendidikan dan kesadaran, 
pengembangan keterampilan komunikasi interpersonal, penyediaan sumber daya 
pendukung, pelatihan khusus untuk fasilitator, integrasi kurikulum pendidikan 
seksual yang komprehensif, dan penggunaan media serta teknologi dalam 
konseling. Kombinasi dari pendekatan-pendekatan ini bertujuan untuk 
membangun pemahaman yang lebih dalam, meningkatkan dukungan bagi korban, 
dan mengembangkan strategi pencegahan yang inklusif dan efektif. Pembahasan 
menekankan perlunya adaptasi strategi komunikasi yang sesuai dengan konteks 
kultural dan kebijakan setiap institusi untuk meningkatkan efektivitasnya. 
Rekomendasi penelitian ini meliputi integrasi holistik pendekatan yang berfokus 
pada pelatihan, advokasi, dan kebijakan yang jelas, serta evaluasi berkelanjutan 
untuk menilai dan memperbaiki strategi yang ada, guna memastikan 
efektivitasnya dalam mencegah pelecehan seksual di lingkungan universitas. 
Kata Kunci: Optimasi; Komunikasi Konseling, Pelecehan Seksual, Perguruan 
Tinggi 
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ABSTRACT 

This study aims to optimize communication strategies for preventing sexual 
harassment in higher education institutions. Amid rising incidents of sexual 
harassment that threaten the safety and well-being of students, especially women 
aged 18-24, there is an urgent need for more effective interventions. Employing a 
descriptive qualitative approach, this research analyzes data from various 
scientific publications, official documents, and journals using content analysis 
techniques to identify main themes and categorize relevant information. The 
findings suggest that effective counseling communication strategies are crucial in 
preventing sexual harassment within higher education institutions. The study 
highlights the importance of education and awareness, development of 
interpersonal communication skills, provision of support resources, specialized 
training for facilitators, integration of a comprehensive sexual education 
curriculum, and the use of media and technology in counseling. These approaches 
aim to deepen understanding, enhance support for victims, and develop inclusive 
and effective prevention strategies. The discussion emphasizes the need for 
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adapting communication strategies to match the cultural context and policies of 
each institution to enhance their effectiveness. Recommendations from this 
research include a holistic integration of approaches focusing on training, 
advocacy, and clear policies, as well as ongoing evaluation to assess and improve 
existing strategies, ensuring their effectiveness in preventing sexual harassment 
in university environments. 
Keyword: Optimization; Counseling Communication, Sexual Harassment, 

Higher Education Institutions 

 
1. Introduction 

A deeper understanding of sexual violence within higher education environments is 
increasingly vital as the incidence among students rises (Loperena et al., 2023). Statistics reveal that 
non-student women aged 18-24 face the highest risk of sexual assault compared to other groups, with 
a lower risk noted among those enrolled in colleges. Moreover, approximately 26.4% of 
undergraduate women and 9.7% of postgraduate women report unpleasant experiences involving 
physical violence or incapacitation. This study underscores the crucial roles of campus law 
enforcement and victim service agencies in addressing and responding to sexual violence cases, 
highlighting that only about 20% of female student victims report incidents to law enforcement 
(Rainn, 2024). This fact demands effective communication strategies and systematic interventions to 
prevent sexual violence, integrating various sources and research methodologies to gain a broader 
and more accurate understanding of its prevalence and dynamics on campuses. 

The increasing incidence of sexual violence in higher education settings has sparked 
significant concern over student safety and welfare (Burke et al., 2023). Reports indicate that students, 
especially women aged 18-24 who are not enrolled in college, are at a high risk of sexual assault, 
underscoring the urgent need for more effective prevention strategies. The fact that only a small 
fraction of victims report incidents to authorities points to significant barriers within the existing 
reporting and support systems. This condition clearly necessitates an optimized approach to 
counseling communication, which not only enhances awareness and understanding of sexual violence 
prevention but also supports victims in overcoming trauma and reducing the stigma associated with 
reporting incidents. Gaps in communication and the effectiveness of interventions call for a thorough 
analysis of existing strategies to develop more integrated and responsive prevention measures tailored 
to the specific needs of the academic community (Cîrtiţă-Buzoianu et al., 2023; Suroya & Dewi, 
2022). 

Sexual violence in higher education institutions has become a pressing global issue. 
Universities and higher education institutions should be safe places for learning and development. 
Yet, sexual violence frequently occurs within these academic settings, harming victims' well-being 
and creating a non-conducive learning atmosphere. Therefore, optimizing counseling communication 
is critical as a preventive measure against this problem. This study aims to conduct a systematic 
review of existing literature to evaluate the most effective counseling communication strategies for 
preventing sexual violence in higher education settings (Bovill & Podpadec, 2023; Gretgrix & 
Farmer, 2023). 

Counseling communication is a pivotal element in preventing sexual violence, its 
effectiveness largely depends on various factors, including the methods used, the target audience, and 
the cultural context of the educational institution. Studies have demonstrated that a holistic and 
integrated approach, involving training, seminars, and digital media, significantly enhances 
awareness and understanding of sexual violence prevention (Ilyas & Chalidaziah, 2022). However, 
variations in the effectiveness of these methods highlight the need for a comprehensive review to 
identify the most efficient and effective strategies. 

This literature review critically evaluates various approaches employed in counseling 
communication within higher education institutions. For instance, studies have shown that in-person 
training and face-to-face outreach sessions significantly affect students' understanding and behavioral 
changes. Conversely, digital-based approaches such as social media campaigns have also proven 
effective in reaching a broader audience. Analyzing the strengths and weaknesses of these different 
approaches provides valuable insights into optimizing outreach strategies in higher education 
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institutions. One of the key challenges in optimizing outreach communications is ensuring that 
prevention messages are accessible and understood by all individuals within higher education 
institutions, including those facing language or accessibility barriers (Lee & Rudolf, 2022). This study 
also assesses the effectiveness of communication methods in reaching different demographic groups 
and discusses strategies for increasing inclusivity in outreach. This includes evaluating how outreach 
materials can be tailored to meet the specific needs of different groups within the campus community. 

The results of this systematic review are expected to provide clearer, data-driven guidance on 
best practices in outreach communications for sexual violence prevention. By identifying strategies 
that have proven effective and avoiding less successful approaches, higher education institutions can 
develop and implement more effective programs. Not only will this enhance awareness and 
understanding of sexual violence prevention, but it will also create a safer and more supportive 
campus environment for all members of the academic community. 

Overall, this systematic review of the literature aims to synthesize findings from a range of 
studies on outreach communications in the context of sexual violence prevention in higher education 
institutions. This research will significantly contribute to the development of policies and best 
practices in outreach, as well as support more effective sexual violence prevention efforts at the 
university level. In doing so, it is hoped that this research will foster continued improvement in 
outreach strategies and enhance safety and well-being in higher education settings. 
 
2. Method  

The research methodology employed in this study is qualitative with a descriptive approach, 
aiming to deepen the understanding of effective counseling communication strategies for preventing 
sexual violence in higher education institutions (Creswell, 2020). This approach was selected due to 
its ability to explore diverse perceptions, experiences, and contexts through narrative data analysis. 
The study focuses extensively on data extraction through literature review, analyzing academic 
articles, research reports, and published materials related to sexual violence prevention 
communication in academic settings. 

Data sources in this research are categorized into primary and secondary data (Weyant, 2022). 
Primary data are obtained from official documents from educational institutions, including policies, 
sexual violence prevention programs, and related reports. Secondary data consist of scientific 
journals, books, articles, and relevant online sources. These sources are selected based on relevance, 
recency, and credibility to ensure the validity and reliability of the data collected for further analysis. 

Data collection is conducted through literature review, where researchers search and gather 
data from various scholarly publications and related documents. This process involves searching for 
specific keywords in online databases, digital libraries, and educational institution repositories. The 
accumulated data are then organized and synthesized to draw conclusions. Additionally, researchers 
pay attention to methodological differences and outcomes from various studies as part of a critical 
literature analysis. 

Data analysis is conducted using content analysis techniques, where data obtained from the 
literature are analyzed to identify, code, and categorize emerging themes (Krippendorff, 2022). This 
technique allows researchers to systematically understand and interpret the broader context of 
counseling communication in preventing sexual violence on campuses. Data validity testing is 
conducted through source triangulation, where information obtained from various sources is 
confirmed and compared to strengthen the validity of findings. This approach reduces bias and 
enhances the trustworthiness of the analysis and conclusions drawn from this research (Flick, 2020). 

 
3. Results and Discussion 

Systematic Literature Review: Sexual Harassment in Higher Education Institutions 

In the effort to understand and address the issue of sexual harassment in higher education 
settings, a systematic literature review is vital. This review aims to explore how this issue has been 
handled in prior scholarly work, identify gaps in knowledge, and assess the effectiveness of 
implemented strategies. The research focuses on analyzing various studies related to sexual 
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harassment on campus, examining factors such as institutional policies, student awareness, and the 
role of educational institutions in preventing and responding to incidents. 

For this analysis, the author used the Publish or Perish application to retrieve 1,000 previous 
studies. After collecting these studies, the author employed network analysis, overlay analysis, and 
density analysis using the VosViewer application. The results outlined the interconnectedness of key 
concepts within the academic literature on sexual harassment in higher education, highlighting 
dominant themes and gaps that could guide future research and intervention strategies. This approach 
not only maps out the landscape of existing research but also emphasizes the complexity of addressing 
sexual harassment in educational settings, suggesting a need for multifaceted and contextually 
adapted strategies. 

 
Figure 1. Network Analysis 

The conceptual network depicted in the VOSviewer image illustrates the interconnected 
concepts related to sexual violence in higher education within academic literature. Central nodes such 
as "harassment," "higher education institution," and "government" highlight a strong focus on the 
interaction between harassment practices, the structure of higher education, and government 
regulation. At the core of this network, the interconnections between "campus," "regulation," and 
"sexual coercion" emphasize intense research on policies implemented within campus environments 
and their impact on preventing or addressing sexual violence. These diverse connections help identify 
how various aspects of sexual violence are interrelated and how a multidisciplinary approach is 
necessary to address them. 

In comparison with the research on "Optimizing Extension Communication in The Prevention 
of Sexual Harassment in Higher Education Institutions," this conceptual network provides a valuable 
foundation. The reviewed research focuses on communication strategies to prevent sexual harassment 
in higher education, particularly through a holistic and integrated approach that includes training, 
seminars, and digital media. Meanwhile, the conceptual network analysis highlights various factors 
and relationships that can influence the effectiveness of such communication, including institutional 
policies and the role of government. Through network analysis, we can identify potential policy 
factors as crucial intervention points and delve deeper into how these practices are integrated into a 
broader educational context, which in turn can inform and refine the strategies discussed in the 
ongoing research. 
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Figure 2. Density Analysis 

The density analysis from the VOSviewer visualization highlights the core consequences and 
focal areas in the literature related to sexual harassment in higher education institutions. Areas with 
high density such as "harassment," "higher education institution," and "government" indicate a 
significant amount of literature focused on the role of government regulations and policies as well as 
campus practices concerning this issue. The concentration around "harassment" and "campus" reflects 
the intensive research conducted on practices and policies in campus environments, underscoring the 
urgency and complexity of sexual harassment as both a social and educational issue requiring serious 
attention. 

Conversely, areas with lower density like "genocide" and "sexual coercion" might suggest that 
certain aspects of sexual violence are underexplored or indirectly linked. The scarcity of literature 
focusing on the relationship between sexual violence and broader or more extreme aspects such as 
"genocide" may indicate gaps in existing research, where more specific or extreme issues have not 
been thoroughly addressed. In an academic context, this suggests opportunities for further research 
that could integrate these issues into a broader framework concerning violence and discrimination in 
higher education settings. 

Linking this to the review in the research on communication strategies for preventing sexual 
harassment, this study’s focus on effective communication strategies in preventing sexual harassment 
at universities aligns with the high-density areas identified in the VOSviewer visualization. In both 
cases, the importance of regulation, policy, and institutional interventions is central, highlighting the 
need to develop and implement holistic and inclusive strategies that are not only reactive to incidents 
but also proactive in preventing harassment. The comparison between these sources reaffirms the 
importance of an evidence-based, multifaceted approach in addressing sexual harassment in academic 
environments. 
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Figure 3. Overlay Analysis 

The overlay analysis on the VOSviewer visualization displays the evolution of research topics 
related to sexual harassment in higher education from 2016 to 2022, highlighting the temporal 
dynamics within the relevant literature. The early years of the visualization show a concentrated focus 
on "harassment" and "campus," reflecting the initial response to sexual harassment as an urgent 
research topic within academic environments. Over time, research focus has shifted towards 
"government" and "higher institution," indicating increased discussion about the role of government 
regulation and high-level institutional policies in addressing sexual harassment. The most recent years 
emphasize the topics of "sexual violence experience" and "colleges," signaling a trend towards more 
in-depth research on the experiences of victims and the role of universities in protecting students and 
staff. 

In the context of research on optimizing communication for the prevention of sexual 
harassment in higher education, this analysis reveals that while the initial topics concentrated on 
identification and response to harassment, there has been an evolution towards more systematic and 
sustained strategies for prevention. The annual trends indicate a growing need for more coordinated 
interventions involving government participation and better institutional management. This parallels 
findings that emphasize the importance of holistic communication strategies involving training, 
advocacy, and clear policies as part of prevention efforts. Emerging issues in the literature year by 
year also underscore the importance of complementing these approaches with strong support for 
victims, highlighting the need for more inclusive and empathetic services in addressing sexual 
harassment within higher education environments. 

 
Sexual Harassment in Higher Education: Challenges in the Educational Context 

Sexual harassment in higher education is a serious issue that affects not only individual well-
being but also the integrity of educational institutions. Within the educational context, this challenge 
not only damages the environment that should be safe and conducive for learning but also raises 
serious questions about equality and justice on campus. Students, staff, and faculty often face 
dilemmas in reporting incidents of harassment due to fears of stigma, retaliation, and potential career 
damage. This phenomenon underscores the urgent need for the development of more effective 
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policies and strong support systems to ensure all members of the academic community can learn and 
work in an environment free from intimidation and discrimination (Ilyas & Chalidaziah, 2022). 

Moreover, sexual harassment in higher education also raises issues regarding the 
implementation of existing laws and policies. Many institutions still struggle to implement policies 
that not only prevent incidents but also handle cases of harassment fairly and appropriately. Major 
barriers include a lack of resources, inadequate training for policy enforcers, and a lack of awareness 
about the rights and protections that should be afforded to victims. This necessitates a holistic 
approach involving awareness training, policy improvement, and cross-sector collaboration to 
support the creation of a safer, more inclusive academic environment for all (Chukhray et al., 2022; 
Tsagkarliotis & Rachaniotis, 2023). The recurring challenges of sexual harassment in educational 
environments are summarized as follows: 

Table 1. Challenges of Sexual Harassment in Educational Environments 
No. Issue of Sexual Harassment in 

Higher Education 

Challenges Faced 

1 Substantial deficit in awareness and 
understanding of harassment 
dynamics 

Development of comprehensive educational programs 
involving the entire academic community. 

2 Inconsistency and ineffectiveness of 
anti-harassment policies 

Formulation and implementation of clear, transparent, and 
consistent policies that support the prevention and handling of 
harassment. 

3 Threat of social stigma and 
retaliation against reporters 

Creation of robust protection mechanisms for reporters and 
promotion of a culture of safe and open reporting. 

4 Complexity and inaccessibility of 
reporting systems 

Simplification and standardization of more victim-friendly 
and transparent reporting procedures. 

5 Insufficiency of resources and 
support for harassment victims 

Allocation of adequate resources and establishment of 
accessible psychological support services for victims. 

6 Privacy issues in handling cases Maintaining a balance between privacy protection and 
procedural transparency and fairness. 

7 Gender bias in responses and case 
handling 

Ensuring gender equality in all case handling procedures to 
ensure fairness and objectivity. 

8 Lack of institutional engagement in 
prevention and response 

Enhancing active and proactive institutional participation in 
developing effective prevention and response strategies 
against sexual harassment. 

Source: Literature Observation (2024) 

In academic settings, sexual harassment remains a complex and damaging issue not only to 
the victims but also to the integrity and security of higher education institutions. A major challenge 
is the substantial deficit in awareness and understanding of sexual harassment dynamics, highlighting 
the urgent need to develop comprehensive educational programs that engage the entire academic 
community (Bondestam & Lundqvist, 2020; Fenwick et al., 2021). These programs should include 
information on what constitutes sexual harassment, how to recognize it, and the steps to take when 
one becomes a victim or a witness. 

Moreover, inconsistencies and ineffectiveness of existing anti-harassment policies pose 
barriers to preventing and addressing sexual harassment cases in colleges. It is crucial for institutions 
to formulate and implement clear, transparent, and consistent policies across all faculties and 
departments that support harassment prevention and provide clear guidelines on actions to be taken 
when reports are made (Blumell & Mulupi, 2023). 

The threat of social stigma and retaliation often deters individuals from reporting sexual 
harassment incidents. Establishing robust protective mechanisms for reporters and cultivating a safe 
and open reporting culture are essential. Institutions must ensure that reporters and victims can 
continue their studies or work without fear of discrimination or retaliation (Goulah-Pabst, 2023; 
Pathania et al., 2023). 

The complexity and inaccessibility of reporting systems are also significant challenges. Many 
victims are intimidated by complex and opaque reporting procedures. Simplifying and standardizing 
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more victim-friendly and transparent reporting procedures will ensure that more cases are reported 
and handled fairly and effectively (Cosola et al., 2020). 

Additionally, the lack of resources and support for victims of sexual harassment often leaves 
them feeling isolated and unsupported. Adequate resource allocation and the establishment of 
accessible psychological support services are crucial. These services should provide counseling, legal 
assistance, and academic support to help victims recover and continue their lives (Jenner et al., 2022; 
Simorangkir & Schumacher, 2022). 

The issue of privacy in the handling of sexual harassment cases is highly sensitive. Institutions 
must balance privacy protection with transparency and procedural fairness. Privacy protections 
should not hinder the justice process but must ensure fair and respectful treatment for all parties 
involved (Neroni Rezende, 2024; Rahimi Khalifeh Kandi et al., 2023). 

Gender bias in the response to and handling of cases also presents challenges in achieving 
justice. Institutions must strive to ensure gender equality in all case-handling procedures to ensure 
that decisions are free from gender bias and objective. 

Lastly, the lack of institutional engagement in preventing and responding to sexual harassment 
often results in ineffective policies and interventions. It is vital for institutions to enhance active and 
proactive participation in developing effective prevention and response strategies against sexual 
harassment. This includes engaging all stakeholders in open dialogue, creating partnerships with 
external organizations, and continually assessing and updating their strategies to address the issue 
(Alemu et al., 2023). 

Addressing sexual harassment in colleges requires a coordinated and multifaceted approach. 
By systematically and proactively addressing these challenges, colleges can create a safer and more 
supportive environment for all their members. This involves not only complying with the law but also 
building a healthy and inclusive academic community. 

 
Counseling Communication in Preventing Sexual Harassment at Universities 

Counseling communication is an essential tool in the prevention of sexual harassment at 
universities. This approach involves the use of dialog-based interactions that are informative and 
supportive, not only aiming to provide information and education about sexual harassment but also 
to facilitate the development of interpersonal skills and decision-making abilities among students and 
staff. Effective counseling communication can help dismantle cultural norms that may support 
harassing behaviors and enhance awareness of individual rights and reporting mechanisms. Through 
counseling, individuals are taught to proactively identify and respond to early signs of harassment, 
significantly reducing the incidence in the university environment (Coleman et al., 2023; Faridi et al., 
2022). 

Moreover, counseling communication in universities should be structured and continuous, 
involving all stakeholders within the institution, including students, faculty, and administrative staff. 
Counseling programs must be tailored to meet the specific needs of the campus community, 
considering factors such as gender diversity, sexual orientation, and ethnic backgrounds. The 
effectiveness of counseling communication also depends on adequate training for counselors and 
facilitators, who must be equipped with the skills, knowledge, and sensitivity to comprehensively 
address sexual harassment issues (Mangolian Shahrbabaki et al., 2021; Tuncer & Yeşiltepe Oskay, 
2023). In this way, counseling communication acts not only as a preventative tool but also as a support 
mechanism that provides psychological security and restoration for the academic community. The 
author outlines several formulations of counseling communication strategies as follows in the 
provided table. 

 
 
 

Table 2. Counseling Communication Strategies for Mitigating Sexual Harassment in Higher 

Education 
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No. Counseling 

Communication Strategy 

Description 

1 Education and Awareness 
Training 

Implement comprehensive educational programs to enhance 
understanding of sexual harassment, including the identification of 
inappropriate behavior and correct reporting procedures. 

2 Development of 
Interpersonal 
Communication Skills 

Provide sessions designed to strengthen verbal and non-verbal 
communication skills, which are essential in preventing 
misunderstandings and enhancing respectful interactions among 
individuals. 

3 Provision of Support 
Resources 

Provide access to resources such as personal counseling, peer support, 
and legal assistance for victims of sexual harassment, and for the 
community to learn how to support victims. 

4 Specialized Training for 
Facilitators and Counselors 

Conduct specialized training for counselors and facilitators on 
handling sexual harassment issues, including training in identifying 
early signs of harassment and effective response strategies. 

5 Integration of 
Comprehensive Sexual 
Education Curriculum 

Integrate comprehensive sexual education into the curriculum that 
addresses issues such as consent, personal boundaries, and gender 
equality. 

6 Use of Media and 
Technology in Counseling 

Utilize digital platforms and social media to disseminate educational 
information, interactive workshops, and Q&A sessions that facilitate 
open dialogue and broader reach. 

7 Continuous Counseling and 
Program Evaluation 

Conduct ongoing counseling to assess the effectiveness of 
interventions implemented and identify areas for improvement in 
sexual harassment prevention strategies. 

Source: Literature Observation (2024) 

Education and awareness training form the foundation of counseling communication 
strategies to prevent sexual harassment in academic environments (Ahma et al., 2021). 
Comprehensive educational programs should be implemented to enhance understanding of sexual 
harassment, including identifying inappropriate behavior and correct reporting procedures. The goal 
is to equip individuals with the knowledge and tools necessary to recognize and effectively respond 
to potential incidents of harassment. 

Developing interpersonal communication skills through specialized training sessions is also 
crucial, as these skills are essential in preventing misunderstandings and enhancing respectful 
interactions among individuals. These training sessions should cover both verbal and non-verbal 
aspects, which support the development of more effective communication and empathy within the 
educational community. Providing support resources for victims of sexual harassment is another 
proactive step. Institutions should offer access to personal counseling, peer support, and legal 
assistance. This not only aids victims in their recovery process but also strengthens community 
awareness about how to support affected individuals (Steele et al., 2022). 

Specialized training for facilitators and counselors dealing with sexual harassment issues is 
critical. Such training should include techniques for identifying early signs of harassment and 
effective response strategies. The focus is on providing skills and knowledge to handle harassment 
cases with sensitivity and expertise. Integrating a comprehensive sexual education curriculum into 
the educational system also supports the prevention of sexual harassment. The curriculum should 
cover concepts such as consent, personal boundaries, and gender equality. The aim is to build a deeper 
understanding and respect for the rights and responsibilities of each individual in social and 
professional interactions. 

Finally, the use of media and technology in counseling should be expanded to enhance the 
reach and effectiveness of educational programs (Emezue et al., 2021; Fernet et al., 2023; Karomah, 
2023). Digital platforms and social media are efficient tools for disseminating information, 
conducting interactive workshops, and facilitating open and inclusive dialogues. Utilizing these 
modern tools ensures that key messages about preventing sexual harassment can reach a broader 
audience in a relatively straightforward and efficient manner. 
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Strategies for Expanding Communication in Mitigating Sexual Harassment in Higher 

Education Institutions 

Addressing sexual harassment in academic settings necessitates innovative and 
comprehensive approaches to information dissemination and communication. In this context, the 
success of interventions heavily relies on how effectively information is conveyed to students, faculty, 
and staff. Thus, expanding communication methods is a key aspect that can strengthen prevention 
efforts. This involves integrating diverse communication methods—from seminars and workshops to 
digital campaigns and social media—to reach a broader audience and ensure widespread 
understanding of the dangers and prevention of sexual harassment (Acosta et al., 2022). 

Furthermore, it is crucial to assess and tailor the approaches used in training and educational 
programs. This evaluation not only considers the extent to which these programs are effective in 
reducing incidents of harassment but also how messages are delivered and received within the campus 
community. Recent research and data should be utilized to continually update and refine training 
materials to remain relevant with the social and cultural changes occurring in higher education 
settings (Axinn et al., 2023). Consequently, adaptive and responsive communication strategies that 
meet current needs and challenges are vital steps in ensuring a safe and inclusive academic 
environment. The author outlines several formulations of extension communication strategies as 
follows in the provided table. 

Table 3. Extension Communication Strategies in Mitigating Sexual Harassment at 

Universities 
No. Communication Strategy Description 

1 Implementation of 
Educational Seminars and 
Workshops 

Conduct regular seminars and workshops designed to educate 
students and staff on the dynamics of sexual harassment, prevention 
methods, and protocols to follow when incidents occur. 

2 Digital Awareness 
Campaigns 

Utilize digital tools, including social media, to disseminate key 
information and enhance awareness about sexual harassment, as well 
as inform about the university's related policies. 

3 Anonymous Reporting 
Initiative 

Provide an online reporting system that allows students and staff to 
report incidents of sexual harassment anonymously, supporting an 
environment free from fear of retaliation. 

4 Mandatory Training 
Programs for Faculty and 
Staff 

Organize mandatory training sessions for faculty and staff, discussing 
techniques to identify and respond to sexual harassment and ways to 
effectively support victims. 

5 Integration of Prevention 
Material into Curriculum 

Integrate information about sexual harassment, prevention, and 
intervention into the curriculum for all students, ensuring thorough 
and consistent understanding among the student body. 

Source: Literature Observation (2024) 

Sexual harassment in higher education is a severe issue requiring a comprehensive approach 
to mitigation. Regular educational seminars and workshops are vital strategies in prevention efforts. 
Through these seminars, students and staff are educated about the dynamics of sexual harassment, 
prevention methods, and protocols to follow when incidents occur. This education aims to enhance 
awareness and provide deep understanding and necessary tools to address such situations (Paudel & 
Khanal, 2023).  

Digital awareness campaigns are an effective way to reach a broader audience within the 
university environment. By utilizing digital tools and social media, universities can spread crucial 
information about sexual harassment prevention. These campaigns not only raise awareness but also 
facilitate easy access to information and support for those in need. The use of digital platforms ensures 
that messages about sexual harassment and university policies are widely and efficiently received 
(Powell et al., 2020). 

Addressing sexual harassment also requires a system that supports reporting without fear of 
retaliation. The anonymous reporting initiative is a crucial solution in this regard. This online 
reporting system allows students and staff to report incidents of sexual harassment anonymously  
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(Ståhl & Dennhag, 2021). With this system, individuals can feel safer and protected, reducing 
concerns about stigma or negative repercussions from reporting. 

Mandatory training programs for faculty and staff are also a crucial step in sexual harassment 
prevention strategies. These programs provide the knowledge and techniques needed to identify and 
effectively respond to sexual harassment. Through this training, faculty and staff are equipped with 
ways to support victims of sexual harassment, ensuring they can act as strong and informed supporters 
in such situations. 

Integrating prevention materials into the higher education curriculum is another critical step. 
This strategy ensures that every student receives education about sexual harassment, including 
prevention methods and actions to take if an incident occurs (Schoenefeld et al., 2021). This material 
is taught as part of the general curriculum, guaranteeing that all students have a consistent and 
comprehensive understanding of the issue. 

Comprehensive and ongoing education is required to change norms and behaviors in the 
academic environment. Seminars and workshops not only provide information but also open dialogue 
between students and staff, helping to create a supportive and respectful environment (Blahopoulou 
& Ortiz-Bonnin, 2022). Through open and interactive discussions, participants are taught to critique 
and question cultural norms that may contribute to sexual harassment. 

Digital campaigns and the use of social media allow universities to adapt to evolving 
technology and the digital habits of students. This strategy ensures that messages about preventing 
sexual harassment reach students wherever they are, whether on or off campus, providing consistent 
and reliable information access  (Rovira-Sancho, 2023). 

Creating an effective and anonymous reporting system also reflects the university's 
commitment to fairness and safety on campus. This system must maintain integrity, with assurances 
that every report is taken seriously and handled sensitively, regardless of who the reporter or reported 
party is. 

Training for faculty and staff often involves scenarios and simulations, allowing participants 
to practice responding to various harassment situations they might encounter. This training not only 
boosts their confidence in facing incidents but also strengthens their role as victim supporters in real 
situations  (Santre & Pumpaibool, 2022). 

Integrating prevention material into the curriculum builds a strong knowledge base for 
students, preparing them to recognize and confront sexual harassment both within the university 
environment and beyond (Msimanga et al., 2023). It also ensures that sexual harassment is taken 
seriously by educational institutions, with real efforts made to reduce incidents through education and 
advocacy. 

 
Discussion 

In addressing sexual harassment challenges within higher education, the importance of 
optimizing counseling communication cannot be understated. In this context, counseling 
communication serves as a vital tool for promoting anti-harassment policies, enhancing awareness, 
and strengthening supportive interventions. The application of two relevant counseling 
communication theories, Crisis Response Theory and Social Exchange Theory, provides profound 
insights into the effective implementation of communication strategies (Saftner et al., 2021; Starks et 
al., 2021). 

Crisis Response Theory emphasizes the importance of accurate and swift communication 
when confronting harassment incidents (Zhang et al., 2024). Within the university context, this means 
that institutions must promptly respond to sexual harassment reports in an open and supportive 
manner, ensuring that victims feel heard and treated with respect. Effective communication under this 
theory also aims to minimize damage and restore the institution's image by conveying the actions 
taken to address the issue and preventive measures for the future. 

Meanwhile, Social Exchange Theory explores the dynamics of interpersonal relationships and 
the benefits derived through social interactions. In the prevention of sexual harassment, applying this 
theory can aid in designing communication programs that offer incentives—emotional, social, or even 
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professional—to encourage active participation from all university community members (Ahmad et 
al., 2023; Kilroy et al., 2023). These programs could include training, workshops, and informational 
sessions that not only provide information but also build a strong support network among participants. 

Effective counseling communication in this context also necessitates the integration of 
technology. The use of digital platforms and social media can enhance the reach and effectiveness of 
the messages delivered. Well-designed interactive sessions, webinars, and online campaigns can 
facilitate broader and deeper dialogues, allowing for faster and more efficient dissemination of 
information about policies and procedures related to harassment (Bhattacharyya, 2023; Oliver et al., 
2023). 

The quality and clarity of communication materials are crucial. Information should be 
conveyed clearly and understandably, avoiding jargon that could confuse. This ensures that all 
community members, regardless of their academic or socioeconomic background, can comprehend 
and internalize the information provided. 

Furthermore, the involvement of stakeholders at all levels—from students and teaching staff 
to university management—is key to the success of these programs. Two-way communication 
between management and the campus community is essential for building trust and ensuring that the 
policies and initiatives undertaken truly reflect the needs and expectations of the community (Acosta 
et al., 2022). 

By leveraging Crisis Response Theory and Social Exchange Theory within the framework of 
counseling communication strategies, universities can optimize their interventions in handling sexual 
harassment. This not only protects students and staff from harmful behaviors but also supports the 
creation of a safer, more inclusive, and supportive learning environment. 

This study introduces an innovative approach in counseling communication strategies for 
preventing sexual harassment at universities by integrating Crisis Response Theory and Social 
Exchange Theory into a comprehensive framework. This approach specifically recognizes the 
importance of rapid response and effective communication in addressing harassment incidents while 
also encouraging active involvement from all university community members through incentives 
developed based on social exchange. The novelty of this research lies in the utilization of both theories 
combined to optimize communication in crisis contexts, focusing not only on short-term impact 
reduction but also on sustainable building of a safe and inclusive academic environment. 

Moreover, this research expands understanding on the implementation of digital technology 
in counseling communication strategies, highlighting the importance of digital platforms and social 
media in the dissemination of information and training. This innovation reflects the need for adapting 
harassment prevention strategies to suit evolving technologies and modern communication methods. 
By aligning the approaches presented with existing digital tools, this study offers a framework that 
can be applied more broadly and effectively to strengthen existing policies and practices, providing 
relevant and accessible solutions for a diverse campus population. 

 
4. Conclussion  

The conclusion of this study emphasizes the importance of optimizing communication 
expansion as a core strategy in preventing sexual harassment in higher education institutions. It 
reveals that integrating Crisis Response Theory and Social Exchange Theory, coupled with the use 
of technology and digital media, can significantly enhance communication effectiveness in crisis 
situations. Developing and implementing appropriate communication strategies not only supports 
victims in a more empathetic and effective manner but also helps to strengthen prevention policies 
on campus, creating a safer and more conducive environment for all members of the academic 
community. 

Recommendations for further research and practice include the need for higher education 
institutions to proactively involve all stakeholders in the design and implementation of effective 
communication strategies. This includes ongoing training for counselors and facilitators, the 
development of comprehensive sexual education curricula, and the utilization of digital media in 
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prevention efforts. It is also recommended that colleges conduct regular assessments and evaluations 
of implemented prevention strategies, aiming to identify and rectify weaknesses in their approaches, 
and to ensure that the strategies remain relevant to ongoing social dynamics and needs. Through these 
initiatives, colleges not only enhance the security and well-being of their students but also 
demonstrate a real commitment to preventing and managing sexual harassment in the academic 
environment. 

 
References 

Acosta, J., Chinman, M., Tharp, A., Baker, J., Flaspohler, P., Fortson, B., Kerr, A., Lamont, A., 
Meyer, A., Smucker, S., Wargel, K., & Wandersman, A. (2022). Development and pilot test of 
criteria defining best practices for organizational sexual assault prevention. Preventive Medicine 

Reports, 26. https://doi.org/10.1016/j.pmedr.2022.101723 

Ahma, D. N., Nasution, S., & Arifin, M. (2021). Effects of Internet Use And Reproductive 
Knowledge Sexual Education in Adolescents in Preventing Sexual Violence. Conference Series, 
5(10). https://doi.org/10.34306/conferenceseries.v5i10.192 

Ahmad, R., Nawaz, M. R., Ishaq, M. I., Khan, M. M., & Ashraf, H. A. (2023). Social exchange 
theory: Systematic review and future directions. In Frontiers in Psychology (Vol. 13). 
https://doi.org/10.3389/fpsyg.2022.1015921 

Alemu, M., Adhena, G., Assefa, N., & Dessie, Y. (2023). Factors Associated with Male Involvement 
in Institutional Child Delivery Services of Their Partner in Southern Ethiopia. Nursing: 

Research and Reviews, Volume 13. https://doi.org/10.2147/nrr.s380433 

Axinn, W. G., Vale, M. D., & Brauner-Otto, S. R. (2023). Student reports of attendance at programs 
to reduce campus sexual assault and harassment. Journal of American College Health, 71(2). 
https://doi.org/10.1080/07448481.2021.1898405 

Bhattacharyya, D. A. (2023). Sexual Harassment in the Information Technology Sector: A Study of 
Bengaluru, India. International Journal of Social Science and Economics, 3(1). 
https://doi.org/10.22158/ijsse.v3n1p12 

Blahopoulou, J., & Ortiz-Bonnin, S. (2022). Sexual harassment at the universityevaluation of a 
preventive awareness workshop. Human Review. International Humanities Review / Revista 

Internacional de Humanidades, 11. https://doi.org/10.37467/revhuman.v11.4314 

Blumell, L. E., & Mulupi, D. (2023). The Impact of Anti-Sexual Harassment Policies on Sexual 
Harassment Prevention in the Workplace. Employee Responsibilities and Rights Journal. 
https://doi.org/10.1007/s10672-023-09487-w 

Bondestam, F., & Lundqvist, M. (2020). Sexual harassment in higher education–a systematic review. 
European Journal of Higher Education, 10(4). https://doi.org/10.1080/21568235.2020.1729833 

Bovill, H., & Podpadec, T. (2023). What is Currently Understood About the Impact of Sexual 
Violence Activism for Higher Education Student Sexual Violence Survivors? Trauma, Violence, 

and Abuse, 24(4). https://doi.org/10.1177/15248380221093691 

Burke, L., Dawson, K., Flack, W. F., O’Higgins, S., McIvor, C., & MacNeela, P. (2023). Alcohol, 
drug use and experiences of sexual violence victimisation among first-year college students in 
Ireland. Journal of Sexual Aggression. https://doi.org/10.1080/13552600.2023.2216221 

Chukhray, N., Mrykhina, O., & Izonin, I. (2022). Holistic Approach to R&D Products’ Evaluation 
for Commercialization under Open Innovations. Journal of Open Innovation: Technology, 

Market, and Complexity, 8(1). https://doi.org/10.3390/joitmc8010009 

Cîrtiţă-Buzoianu, C., Mareş, G., Cojocariu, M., & Amălăncei, B.-M. (2023). Social Inclusion of 
Students from Disadvantaged Backgrounds: New Strategic Approaches to Educational 
Counselling and Communication. Revista Romaneasca Pentru Educatie Multidimensionala, 



 KomunikA Vol.20, No.02 (2024) 09-24)  

 22 

15(1). https://doi.org/10.18662/rrem/15.1/707 

Coleman, D. C., Frederick, A., Cron, S., Markham, C., Guilamo-Ramos, V., & Santa Maria, D. 
(2023). Impact of preparing nursing students to deliver a parent-based sexual health intervention 
on attitudes and intentions for sexual health education and parent communication counseling: a 
mixed methods study. BMC Nursing, 22(1). https://doi.org/10.1186/s12912-023-01531-2 

Cosola, S., Kim, Y. S., Park, Y. M., Giammarinaro, E., & Covani, U. (2020). Coronectomy of 
mandibular third molar: Four years of follow-up of 130 cases. Medicina (Lithuania), 56(12). 
https://doi.org/10.3390/medicina56120654 

Creswell, J. W. (2020). Penelitian Kualitatif & Desain Riset : Memilih di Antara Lima Pendekatan. 
In Mycological Research. 

Emezue, C. N., Enriquez, M., Dougherty, D. S., Bullock, L. F. C., & Bloom, T. L. (2021). Rural 
young males’ acceptance & receptiveness to technology-based interventions for dating violence 
prevention: A qualitative descriptive study. Journal of Adolescence, 92. 
https://doi.org/10.1016/j.adolescence.2021.08.012 

Faridi, N., Vakilian, K., & Yousefi, A. A. (2022). Effect of Sexual Empowerment Counseling on 
Self-efficacy, Assertive Sexual Communication, Self-awareness, and Sexual Attitude, 
Awareness of Sexually Transmitted Diseases, and HIV in Addicted Women - An Interventional 
Study. Current Women s Health Reviews, 19(3). 
https://doi.org/10.2174/1573404819666220901152502 

Fenwick, K. M., Luger, T. M., Dyer, K. E., Chrystal, J. G., Hamilton, A. B., Yano, E. M., & Klap, R. 
(2021). Challenges to Addressing Patient-Perpetrated Sexual Harassment in Veterans Affairs 
Healthcare Settings. Journal of General Internal Medicine, 36(8). 
https://doi.org/10.1007/s11606-020-06390-0 

Fernet, M., Hébert, M., Brodeur, G., Guyon, R., & Lapierre, A. (2023). Youth’s Experiences of Cyber 
Violence in Intimate Relationships: A Matter of Love and Trust. Journal of Child Sexual Abuse, 
32(3). https://doi.org/10.1080/10538712.2023.2167678 

Goulah-Pabst, D. M. (2023). Suicide Loss Survivors: Navigating Social Stigma and Threats to Social 
Bonds. Omega (United States), 87(3). https://doi.org/10.1177/00302228211026513 

Gretgrix, E., & Farmer, C. (2023). Heteronormative Assumptions and Expectations of Sexual 
Violence: Language and Inclusivity Within Sexual Violence Policy in Australian Universities. 
Sexuality Research and Social Policy, 20(2). https://doi.org/10.1007/s13178-022-00718-7 

Ilyas, S. M., & Chalidaziah, W. (2022). Culture Based Counseling Communication Skill 
Development Module. Jurnal Neo Konseling, 4(4). https://doi.org/10.24036/00685kons2022 

Jenner, S. C., Djermester, P., & Oertelt-Prigione, S. (2022). Prevention Strategies for Sexual 
Harassment in Academic Medicine: A Qualitative Study. Journal of Interpersonal Violence, 
37(5–6). https://doi.org/10.1177/0886260520903130 

Karomah, A. (2023). Preventing Sexual Violence through AI-Based Smart Hug Website in 
Educational Institutions in Semarang. BICC Proceedings, 1. 
https://doi.org/10.30983/bicc.v1i1.24 

Kilroy, J., Dundon, T., & Townsend, K. (2023). Embedding reciprocity in human resource 
management: A social exchange theory of the role of frontline managers. Human Resource 

Management Journal, 33(2). https://doi.org/10.1111/1748-8583.12468 

Krippendorff, K. (2022). Content Analysis: An Introduction to Its Methodology. In Content Analysis: 

An Introduction to Its Methodology. https://doi.org/10.4135/9781071878781 

Lee, S., & Rudolf, R. (2022). The relationship between school-related gender-based violence and 
absenteeism: Evidence from 14 Southern and Eastern African countries. South African Journal 

of Education, 42(4). https://doi.org/10.15700/saje.v42n4a1981 



 KomunikA Vol.20, No.02 (2024) 09-24)  

 23 

Loperena, A. I., Rosas, F., Cáceres, P., Carianil, L., & Santamaria, A. (2023). Reparations for 
Indigenous Women Subjected to Sexual and Environmental Violence in the Colombian Post-
Peace Agreement. The International Journal of Transitional Justice, 17(1). 
https://doi.org/10.1093/ijtj/ijad004 

Mangolian Shahrbabaki, P., Mehdipour-Rabori, R., Gazestani, T., & Forouzi, M. A. (2021). Iranian 
nurses’ perspective of barriers to sexual counseling for patients with myocardial infarction. BMC 

Nursing, 20(1). https://doi.org/10.1186/s12912-021-00697-x 

Msimanga, M. J., Tshuma, L. A., Matsilele, T., & Jamil, S. (2023). Contending with Sexual 
Harassment: A Study of Southern African Female Journalists’ Experiences. Journal of 

Communication Inquiry. https://doi.org/10.1177/01968599231210790 

Neroni Rezende, I. (2024). The proposed Regulation to fight online child sexual abuse: an appraisal 
of privacy, data protection and criminal justice issues. International Review of Law, Computers 

and Technology. https://doi.org/10.1080/13600869.2024.2324548 

Oliver, C., Cummings, S., Puiras, E., & Mazmanian, D. (2023). Technology-Facilitated Sexual 
Harassment Against Women and Psychological Dysfunction: A Test of Objectification Theory. 
Violence Against Women. https://doi.org/10.1177/10778012231177998 

Pathania, G. J., Jadhav, S., Thorat, A., Mosse, D., & Jain, S. (2023). Caste Identities and Structures 
of Threats: Stigma, Prejudice and Social Representation in Indian universities. CASTE / A Global 

Journal on Social Exclusion, 4(1). https://doi.org/10.26812/caste.v4i1.470 

Paudel, M., & Khanal, P. (2023). Perceptions and Legal Outlooks on Workplace Sexual Harassment 
in Global Setting: A Review Based Study. Historical Journal, 14(1). 
https://doi.org/10.3126/hj.v14i1.52961 

Powell, A., Scott, A. J., & Henry, N. (2020). Digital harassment and abuse: Experiences of sexuality 
and gender minority adults. European Journal of Criminology, 17(2). 
https://doi.org/10.1177/1477370818788006 

Rahimi Khalifeh Kandi, Z., Ebadi Fard Azar, F., Farahani, F. K., Azadi, N., & Mansourian, M. 
(2023). Analyzing the concept of sexual self-care in preschool children: A qualitative study. 
Journal of Education and Health Promotion, 12(1). https://doi.org/10.4103/jehp.jehp_551_22 

Rainn. (2024). Campus Sexual Violence: Statistics. Rainn Statistics. 
https://rainn.org/statistics/campus-sexual-violence 

Rovira-Sancho, G. (2023). Activism and affective labor for digital direct action: the Mexican #MeToo 
campaign. Social Movement Studies, 22(2). https://doi.org/10.1080/14742837.2021.2010530 

Saftner, M. A., Pruitt, K. S., & McRee, A. L. (2021). Conversation, Condoms, and Contraception: 
How Does Communication With Sexual Partners Affect Safer Sexual Behaviors Among 
American Indian Youth? Journal of School Nursing, 37(2). 
https://doi.org/10.1177/1059840519849097 

Santre, S., & Pumpaibool, T. (2022). Effects of Blended Learning Program for Cyber Sexual 
Harassment Prevention among Female High School Students in Bangkok, Thailand. 
International Journal of Environmental Research and Public Health, 19(13). 
https://doi.org/10.3390/ijerph19138209 

Schoenefeld, E., Marschall, B., Paul, B., Ahrens, H., Sensmeier, J., Coles, J., & Pfleiderer, B. (2021). 
Medical education too: sexual harassment within the educational context of medicine – insights 
of undergraduates. BMC Medical Education, 21(1). https://doi.org/10.1186/s12909-021-02497-
y 

Simorangkir, D. N., & Schumacher, S. (2022). Computer-mediated social support for sexual 
harassment victims: the case of Sororitas in Indonesia. Media Asia, 49(4). 
https://doi.org/10.1080/01296612.2022.2046251 



 KomunikA Vol.20, No.02 (2024) 09-24)  

 24 

Ståhl, S., & Dennhag, I. (2021). Online and offline sexual harassment associations of anxiety and 
depression in an adolescent sample. Nordic Journal of Psychiatry, 75(5). 
https://doi.org/10.1080/08039488.2020.1856924 

Starks, T. J., D. Kyre, K., B. Cowles, C., Castiblanco, J., Washington, C., N. Parker, J., M. Kahle, E., 
& Stephenson, R. (2021). A full-factorial randomized controlled trial of adjunct couples HIV 
testing and counseling components addressing drug use and communication skills among sexual 
minority male couples. BMC Public Health, 21(1). https://doi.org/10.1186/s12889-021-12208-
3 

Steele, B., Martin, M., Yakubovich, A., Humphreys, D. K., & Nye, E. (2022). Risk and Protective 
Factors for Men’s Sexual Violence Against Women at Higher Education Institutions: A 
Systematic and Meta-Analytic Review of the Longitudinal Evidence. In Trauma, Violence, and 

Abuse (Vol. 23, Issue 3). https://doi.org/10.1177/1524838020970900 

Suroya, W. A., & Dewi, I. S. (2022). EFFECT OF REALITY APPROACH GROUP COUNSELING 
SERVICES ON TOXIC FRIENDSHIP COMMUNICATION AT AL-WASHLIYAH MUSLIM 
UNIVERSITY MEDAN. Literasi Nusantara, 2(3). https://doi.org/10.56480/jln.v2i3.511 

Tsagkarliotis, I., & Rachaniotis, N. P. (2023). A holistic approach in epidemics. Frontiers in Public 

Health, 11. https://doi.org/10.3389/fpubh.2023.1263293 

Tuncer, M., & Yeşiltepe Oskay, Ü. (2023). Effect of sexual counseling on sexual function and sexual 
quality of life for women undergoing open heart surgery: a pilot randomized controlled trial. 
Journal of Sexual Medicine, 20(7). https://doi.org/10.1093/jsxmed/qdad065 

Weyant, E. (2022). Research Design: Qualitative, Quantitative, and Mixed Methods Approaches, 5th 
Edition. Journal of Electronic Resources in Medical Libraries, 19(1–2). 
https://doi.org/10.1080/15424065.2022.2046231 

Zhang, L., Sindakis, S., Dhaulta, N., & Asongu, S. (2024). Economic Crisis Management During the 
COVID-19 Pandemic: The Role of Entrepreneurship for Improving the Nigerian Mono-
Economy. Journal of the Knowledge Economy, 15(1). https://doi.org/10.1007/s13132-023-
01117-y 

 

 
  
 
 
  


